T.L.C. Facilitator's Manual
St ayi ng Heal t hy Modul e

Session #10: Attending Health Care
Appoi ntnents (2 hrs)
OBJECTI VES:
1. Participants will change attitudes which interfere with attendi ng heal th
care appoi ntnents.
2. Participants wll identify and problem solve barriers to Kkeeping
appoi nt ment s.
3. Participants will be able to speak assertively to health care personnel.
4. Participants wll increase their motivation to attend nedical

appoi nt ment s.
RATI ONALE:

VWil e keeping health appointnents seenms an obvious necessity in order to
recei ve care, many people do not keep them Some of the reasons relate to the
meani ng that keeping the appointment inplies - | amsick or patients may fear
what news will be given to them at the appointnent. In other cases patients
are intimdated by health care personnel and lack skills in talking to them

This session tries to renove the attitudinal and skill deficit barriers that
m ght prevent HV positive youths from attendi ng health care appoi ntnents and
accessing care. Problem solving is introduced, and assertive behavior is
practiced. Attenpts are nmade to increase notivation by developing a list of
pros and cons and by relating attending appointnments to the self-concept.

SUMVARY:

1. Wl cone the participants. Review between session goals. Do a lottery.
(15 m nut es)

2. Introduce the topic of attending appointnments and relate it to feelings.
(15 m nut es)

3. Make a list of pros and cons for attending appointnments and ask the
participants if they are the kind of person who attends appointnents.
(10 m nutes)

4. Wbrk on changi ng negative attitudes toward appointnments and health care
t hrough responding to cards. (30 m nutes)

5. Identify barriers and probl em solve them (20 m nutes)

6. Practice speaking with a health care provider. (15 m nutes)

7. End with between-session goals and showi ng appreciation to each other.

(10 m nutes)
Rev. 4-94

MATERI ALS:
Mbdul e 1 Attendance Sheet
Newsprint & Marker
Lottery tickets



Lottery envel ope

Lottery prize

" Thanks"

Goal Cards

Goal Sunmary Sheet

Goal Sunmary Di splay Chart

Scripts: Mssing Appointnments; | Forgot!; The Next Appoi nt ment
Feel i ng Thernoneter on Keepi ng Appoi ntnents

Attitude Cards

Quidelines for Talking with Health Care Personnel

Note to the Facilitator: Bold letters tell you what each exercise is to
acconplish. CAPITAL letters tell you what to do. Small case letters give you
an exanple of what to say. Feel free to put what you say into your own words.

NOTES TO MYSELF ( REM NDERS, PO NTS TO MAKE)




Exercise 1: \What Happened Between Sessi ons?
(15 m nut es)

[ The purposes of this exercise are to build self-esteem and to increase
self efficacy, to enhance group cohesion. Positive introductions,
"Thanks," review ng steps taken and efforts to make life better, and a
lottery are used to achieve the desired ends.]

W want to thank you all for comng today!! It's great that we can neet
t oget her agai n!

Bet ween the sessions you were going to take certain steps.

Renenber ?

BREFER TO THE TLC GOAL SUWVARY SHEET FROM THE PREVI QUS
SESSI ON

You each had a goal or target to achieve.

How di d you nmake out?

BENCOURAGE SHARI NG OF TARGETS. BRAI NSTORM OVERCOM NG ONE
OR TWD OBSTACLES TO ACHI EVEMENT | F THEY COVE UP.

BG VE QUT 20 "THANKS' TO EACH YOUTH.

As | said before, we are pleased that you are here today.

To show our appreciation of your attending today's session we wll do a
lottery.

VWhen you get a lottery ticket, wite your name on it and hand it in.

BPASS QUT LOITERY TICKETS. HAVE THE YOUTHS WRITE
THEIR NAMES ON THEM COLLECT THEM M X THEM UP, HAVE
SOVEONE DRAW A W NNER, AND 3 VE THE LOTTERY PRI ZE.



Exercise 2: What |s Today's Sessi on About?
(15 m nut es)

[ The purposes of this exercise are to introduce the topic and to link
the topic to feelings in order to nake the issues nore real. A script
and the Feeling Thernoneter are used.]

To get into today's topic | need two volunteers to act out a soap scene.

VWho will be Randy and John, or Rhonda and Jessi sca?

BSELECT THE VOLUNTEERS. DECIDE WHO WLL PLAY VH CH
PART. G VE OQUTI THE SCRI PTS AND HAVE THE ACTORS READ
THE SCENE ALOUD TO THE GROUP.

M SSI NG APPO NTMENTS
Boys'/ Grls" Goup

RANDY/ RHONDA: Are you John/ Jessi ca?

JOHN JESSI CA: Yes.

R " m Randy/ Rhonda fromthe dinic.

J: VWhat clinic?

R VWhere you are supposed to be coming for treatnent. You
went there a coupl e of nmonths ago.

Ch, yeah. | renenber.

R You need to be keeping track of your t cell count.

J: So?

R So you haven't been comng. W Kkeep sending you
appoi nt ment cards and calling you and you don't show.

J: | forget.

R If we went back to the clinic right now, |I'm sure |
could get you in for a check-up.

J: | can't do it now.

R ["lI'l go with you.

J: Thanks but |'m supposed to neet a friend now In fact,
I"mlate.

R Look, John/Jessica, this is really inportant. I'mHYV
positive too. | vol unteer tinme to go find people who don't
conme in regularly. You got to watch out for your health.



J: Not now. Thanks for com ng by, but not now
R VWat's the probl enf
THE END

VWat do you think the probl emwas?

Why didn't Jessical/John want to go?

BENCOURAGE SHARI NG | DEAS OF WHY JESSI CA OR JOHN M GHT
NOT HAVE WANTED TO KEEP HER/ H' S APPO NTMENTS.

Those were sonme good i deas.

As you can guess, today we are working on keeping health care appoi ntnents.

I wonder how you feel about keeping appointnents.

Renenber the Feeling Thernoneter?

100 degrees neans you are very unconfortable, and 0 degrees neans you are
conpl etely confortable.

Let's get sone tenperature readings.

BPASS QUT THE FEELING THERMOMETER ON ATTENDI NG
APPO NTMENTS. READ THE SI TUATI ONS.

1. You sit in the waiting roomat the clinic for an hour before
your nane is called.

2. The doctor keeps on you and on you to take better care of
your sel f.

3. You | ook around in the waiting roomat the clinic and see a

ot of really sick |ooking people.

4. Your friends make fun of soneone who is sick

Put down what your tenperature readings would be in those situations.

VWhat are sone of your tenperature readi ngs?



BENCOURAGE SHARI NG OF TEMPERATURE READI NGS.

Those situations were to get us started.

VWhat are sone situations you have faced about keeping appointnments and how did
you feel in those situations?

BENCOURAGE SHARING OF SITUATIONS AND FEELI NGS.
EXPLORE WHY THE YOUTHS FELT AS THEY Di D.

How you feel will nmake a big difference in terns of keeping appoi ntnents.

If you expect to feel terrible, you are less likely to want to attend an
appoi nt nent .



Exercise 3: Way Should | Care About Keepi ng Appoi nt ments?
(10 m nutes)

[ The purpose of this exercise is to increase notivation to attend health
care appointnents. Listings pros and cons and determning if keeping
appoi ntnents is consistent with one's view of one's self are enpl oyed. ]

Keepi ng your medical appointnments is an inportant area for us to deal wth
because many people with all different kinds of health problenms do not follow
what is prescribed for themand do not keep appoi nt nments.

It is a big problem
Wy woul d sonmeone want to keep their nedical appointnments?

Let's make a list of the pros and cons.

EPUT A "PRO' AND A "CON' COLUWN ON NEWSPRI NT.
ENCOURAGE YOQUTHS TO CALL OQUT REASONS FOR AND AGAI NST
KEEPI NG THEI R APPO NTMENTS. WRITE THEIR IDEAS IN THE
COLUMWNS.

That's a good list of pros and cons.

Unless there are nore pros than cons, you are not likely to neet your
appoi nt ment s.

Al so, we need to find out if keeping your appointnents fits in with your view
of yoursel f.

Could I have a vol unteer, please?

BSELECT A VOLUNTEER | NTERVI EW THE VOLUNTEER
VWile | talk with (NAME OF VOLUNTEER), | want the rest of you to pay
attention to the answers given.
(TO THE VOLUNTEER) - | am going to give you a statement, and | want you to

tell me how much you agree with it.

1 neans agree and 7 neans di sagree.

EPUT A 7 PO NT SCALE ON NEWSPRI NT AS FOLLOWE:

agree 1 2 3 4 5 6 7 di sagree



You can be anywhere between those two points.

Here is the statement: "I am the kind of person who usually keeps ny nedical
appoi nt nents. "

How much do you personally agree with that statenent?

EOBTAI N A RESPONSE.

VWhat are people |ike who keep their medi cal appoi ntments?

VWhat qualities do they have?

HOBTAI N A RESPONSE. PUT QUALI TI ES ON NEWSPRI NT.

Do you have the sane qualities or are you different in sone ways?

Tell us about it.

EOBTAI N A RESPONSE.

Do the rest of you think that (NAME OF VOLUNTEER) will nost likely
keep his or her medi cal appointnents?

mDI SCUSS HOW THE WAY IN WHCH A PERSON SEES
H M HERSELF W LL | NFLUENCE KEEPI NG APPO NTMENTS.

You can see that a lot of factors will influence whether you keep your nedica
appoi ntnents and go when you need to.

Only you can deci de what you are going to do.
Do the pluses outweigh the mnuses?
Does taking care of yourself and attendi ng your appointments fit with who you

thi nk you are?

Answering these questions can help you figure out what to do.



Exercise 4: \Wat Are My Attitudes Toward Medical Care?
(30 m nutes)

[ The purpose of this exercise is to create nore positive attitudes
toward receiving nedical care. Having youths argue against negative
attitudes is the approach used.]

Peopl e may have negative attitudes toward receiving nedical care.

These attitudes may keep them from attending appointnments and follow ng
treat ment protocols.

Sonme of those attitudes may be present here.

I would like you to practice arguing agai nst sone of those attitudes.

I amgoing to give you a card with an attitude about appointnents on it.

BTHE YOUTH WHO GETS THE CARD PASSES I T AS | NSTRUCTED, AND THE
ONE WHO RECEI VED I T READS THE STATEMENT. THE YOUTH WHO PASSED
I T MUST COUNTER THE STATEMENT, AND TRY TO ENCOURAGE THE PERSON TO KEEP
APPO NTMENTS.

["1'l show you how it works.

ETAKE QUT THE "EXAMPLE' CARD AND MODEL W TH I T.

My card says to pass it to the person who is a capricorn - soneone born
bet ween Decenber 22nd and January 19.

BFIND A CAPRICORN OR THE CLOSEST TO IT. G VE THAT
PERSON THE CARD.

Now you read the attitude to ne.

BTHE YOUTH READS, "I DON T FEEL AT HOVE HERE BECAUSE
NONE OF THE DOCTORS HAVE THE SAME CULTURAL BACKGROUND
AS | DO "

So, | have to argue against that attitude.

| mght say, "That's true. Many doctors are not fromthe same culture as their
patients. That makes understanding your problem harder. But there are tines
when you need to | ook after your health even if the doctor isn't synpathetic.
Keep looking for the right doctor but don't neglect your care in the
neanti nme. "



Have you got the idea?

ECLARI FY ANY CONFUSI ON.

Let's get started.

BPASS QUT THE CARDS ONE AT A TIME. AFTER A YQUTH
RESPONDS, GO TO THE NEXT YOQUTH |F NO ONE HAS THE
BIRTH SIGN ON THE CARD, CGET THE NEXT CLOSEST. TRY TO
MAKE SURE EVERYONE HAS A CHANCE TO HELP COUNTER AN
ATTI TUDE. DO AS MANY OF THE FOLLOWN NG AS POSSI BLE,
LEAVI NG ENOUGH TI ME TO GET A FEW EXAMPLES FROM THEM

EATTI TUDES ON THE CARDS ARE AS FOLLOWS:

"If I gotothe clinic, people will know | amH V+."
"I don't think I amreally sick."

"I hate taking orders fromdoctors."

"There is nothing they can do anyway."

"I can't afford to take the tine off fromwork."

"I never took good care of nyself before, and | can't start doing
it now "

"The clinic is in a poor location. There are too many drug deal ers
around. "
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Exercise 5: What Other Barriers Keep Me From Appoi nt nent s?
(15 m nut es)

[ The purpose of this exercise is to inprove problem solving skills
related to attending appointnments. Barriers are identified, and problem
solving is applied.]

Let's see if we can solve sone problens that these barriers create.

I need two volunteers to read a brief soap scene in which there is a problem

W will use this scene as an exanple of how to apply problem solving to a
barrier.

Wo will be Melissa and Charlene or Marvin and Charl es?

BSELECT THE VOLUNTEERS. DECIDE WHO WLL READ EACH
PART. G VE THEM THE SCRI PTS AND HAVE THEM READ THE
SCENE ALQUD TO THE GROUP.

| FORGOT!
(BOYS'T dRLS GROUP)
MARVI N/ MELLI SA: | didn't see you at the clinic today.
CHARLES/ CHARLENE: What do you nean?

M Don't you renenber? W both had appointnments at 1:00 this
af t er noon.

C Ch, No! | conpletely forgot. I'm sorry. | just lost it. |
completely forgot. Until you said it just now, there was no

recol I ection of any appoi ntnment.

VWhat's wong with you? You keep forgetting things.

C Listen, ever since | found out | was positive that's all | think
about. There's no room in ny head for anything else. |I'm all
nerves. | set sonething down and can't renenber where | put it.

M G to the clinic. You'll find out you are doing well. It will take

the worry of f your m nd.

C It will nake it worse.

M How do you figure?

C I know what they are going to tell nme.

M VWhat ?

C ;I'Eai I"mgoing to die in a couple of nmonths. | don't want to hear
at .
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VWho told you that?
C Nobody. | can just feel it.

That's not what they are going to tell you. W got to figure out a
way to get you in there.

C. I''m scared.

THE END

Thank you!

EBG VE QUT "THANKS' TO THE PLAYERS.

Tryi ng sone probl em sol ving woul d be useful here.

BPUT THE STEPS OF PROBLEM SOLVI NG UP ON NEWSPRI NT.

DEFI NE THE PROBLEM

FI GURE OQUT THE GOAL

LI ST ACTI ONS YOU M GHT TAKE
DECI DE ON A COURSE OF ACTI ON
DOIT

REVIEWIT

W& have been over these steps before.

BGO OVER THE STEPS VERY BRI EFLY WTH JUST A COMVENT
OR TWO. USE THEM AS A QU DE. FOCUS ON DEFI NING THE
PROBLEM CGENERATI NG ALTERNATI VES, AND DI SCUSSI NG WH CH
ALTERNATI VES ARE THE BEST.

VWat is Charle's/Charlene's probl en?

BENCOURAGE | DENTI FYING THE PROBLEM TWDO PROBLEMS
EXIST - 1) CAN T REMEMBER DUE TO PRECCCUPATI ON W TH
HER/H' S H'V STATUS AND 2) | S AFRAID.

VWhat are sone different actions you m ght take?
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BENCOURAGE GENERATI NG ALTERNATI VES SUCH AS KEEPI NG A
SCHEDULE, HAVING THE CLINIC CALL AND REM ND HER H M
HAVI NG SOVEONE GO WTH HERF HIM SET UP A BUDDY SYSTEM
TAKE LI TTLE STEPS TOMRD GO NG ON HER OMN, | MAG NI NG
BEI NG ABLE TO GO, AND SO ON.

VWhat are the advantages or di sadvantages of each alternative?

O what do you think the consequences woul d be of doing each alternative?

BENCOURAGE DI SCUSSI ON AND EVALUATI ON OF ALTERNATI VES,
AND DECI DE ON A CQURSE OF ACTI ON.

Now we want you to do the sane thing, but not fromone of our exanples,
but fromone you think is a problem

BHAVE GROUP GENERATE 1-3 EXAMPLES AND THEN HAVE THEM CHOOSE
VWH CH ONE THEY WANT TO DO

BENCOURAGE LISTING OF BARRIERS. WRITE THEM ON
NEWSPRI NT.

VWi ch one would you like to work on?
Let's review the problem sol ving steps again and use them
DEFI NE THE PROBLEM
FI GURE QUT THE GCOAL
LI ST ACTIONS YOQU M GHT TAKE
DECI DE ON A COURSE OF ACTI ON
DOIT
REVIEW I T

That was very good.
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Exercise 6: How Can | Talk Wth a Health Care Provider?
(20 m nut es)

[ The purpose of this exercise is to inprove youths' skills in being
assertive with health care providers. Using a role play to practice is
t he approach.]

Sonetimes you may not want to attend an appointnment because you are
unconfortabl e dealing with a nmedi cal person or with the nmedical system

That's why we want to take sone time now and practice dealing with a situation
i nvol vi ng nedi cal peopl e.

First, let me share some guidelines with you.

These guidelines give ideas about how to deal with mnedical people that you
wi || be seeing over and over again.

EHAND QUT THE GUI DELI NES FOR TALKI NG W TH HEALTH CARE
PERSONNEL.

QU DELI NES FOR TALKI NG W TH HEALTH CARE PERSONNEL

STATE WHAT YOU NEED

SAY SOVETHI NG PGSI TI VE

LI STEN TO THE OTHER PERSON AND SHOW YOU UNDERSTAND
PROVI DE | NFORMATI ON THEY NEED TO KNOW

STATE NON- HOSTI LE FEELI NGS

STATE WHAT YOU WANT FROM THE OTHER PERSON

Let me take a minute to go over the guidelines.

EMAKE BRI EF COMMENTS ON THE GUI DELI NES. AN EXAMPLE
FOLLOWG:

STATE WHAT YOU NEED - Put your conments to the nedical
people in ternms of "I want" or "I need" not "you should.”

SAY SOVETHI NG POSITIVE - It puts people in a better frame of
m nd. They won't be defensive.

LISTEN TO THE OTHER PERSON AND SHOW YOU UNDERSTAND - It
hel ps when others think you can put yourself in their shoes,
and it changes your own point of view

PROVI DE | NFORVATI ON THEY NEED TO KNOW - You may know nore
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about what is inportant than they do. Tell them what you
think is inmportant and give them the information they want
as long as it is not too intrusive and is rel evant.

STATE NON- HOSTILE FEELINGS - Stating "non-hostile" feelings
is an attenpt to get at the perspective that anger usually
comes after other feelings such as hurt, rejection, fear,
anxiety. Anger typically leads to attacking the other person
and giving a blanmng nessage. It can be nore helpful to
conmuni cate the feelings that came first rather than the
anger which cane | ater when the situation was assessed.

STATE WHAT YOU WANT FROM THE OTHER PERSON - Let the other
per son know  what you want them to do. Avoi d
m sunder st andi ngs.

Here is a denonstration of using the guidelines.

I will play the receptionist and ny partner here (THE OTHER FACI LI TATOR) wil |l

pl ay the teenager

Watch carefully,
didn't |ike about

and, then when we are finished, tell us what you |iked and
the way the youth handled it.
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BTHE FACI LI TATORS MODEL THE GUI DELINES BY ACTI NG QUT
THE FOLLOW NG SCRI PT.

THE NEXT APPO NTMENT

RECEPTI ONI ST: Your next appointnment will be on Friday at 8:30 am

YOUTH: I can't conme at that time. | need a Wadnesday
appoi ntnment in the afternoon.

RECEPTI ONI ST: Look, we are trying to squeeze you in.

YOUTH: | appreciate that. Wednesday is the best day for

RECEPTI ONI ST: The doctor isn't here then. He's always on
Wednesday afternoon.

YOUTH: X, so, he's off on Wdnesdays. |'m sure he needs a
rest. Well, Mnday is the next best day for -
nor ni ngs.

RECEPTI ONI ST: I'"d have to check on that. A Iot of people who have
probl ens over the weekend want to cone in on Nbonday
nor ni ngs.

YOUTH: | feel frustrated not being able to get a tine that is
good for both of us.

RECEPTI ONI ST: Vell, all right. W'll make it on Mnday the 22nd at 9
in
th
e
no
rn
in
g.

YOUTH: Thank you. | feel better. That's good. |I'll see you on
Monday the 22nd.

THE END

So, what would you have done differently if you had been the teenager in the
scene?

BENCOURAGE CONSTRUCTIVE CRITICISM DI SCUSS WAYS TO

DEAL W TH HEALTH PERSONNEL.
Now we want to give you a chance to try it.
We'll break into small groups where nore people will have a chance to
practice.
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EDIVIDE THE GROUP IN TWO. THEN CREATE PAIRS. A
FACI LI TATOR GOES WTH EACH HALF. FIRST ONE PAIR WLL
RCOLE PLAY THE SCENE WH LE THE OTHERS ARE OBSERVERS. A
SECOND RCLE-PLAY IS INCLUDED |IF THERE IS TIME FOR
BOTH.

Rol e- Pl ay #1:

(TO THE YQUTH): You have sitting in the waiting roomfor an hour

Your appointnment was for 2:45 and it is now 3:45.

You are bored and rest| ess.

It seens to you that patients who cane after you have been taken ahead of you.

Al so you have been getting nore colds recently and think the doctor needs to
know, as it may nmean your imune systemis down.

Your goal is to get in and see the doctor as soon as possible.

(TO THE NURSE): It has been a very busy day.

The doctor is running | ate.

He told you he was |l ate starting because he had an energency at the hospital

Your policy is to stay with the appoi nt ment schedul e.

Your goal is to balance the patients' and the doctors' needs.

(TO THE OBSERVERS): Each observer will focus on sonething different.

You watch facial expressions, watch eyes, watch posture, listen to the voice,
listen to the words, watch gestures.

K, go ahead and do the first role play.

EALLOW A FEW M NUTES FOR THE ROLE PLAY. WHEN THEY ARE
FI Nl SHED, OBTAI N FEEDBACK.
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Now | would |ike some feedback for the person playing the youth.

(TO THE YQUTH) - Tell us how you felt, what was one thing that you did that
you liked and one thing that you would do differently.

EOBTAI N FEEDBACK FROM THE YOUTH.

(TO THE NURSE) - Tell us how you felt, what was one thing that the youth did
that you |iked and one thing that you would have done differently if you had
been t he yout h.

EOBTAI N FEEDBACK FROM THE NURSE.

(TO THE OBSERVERS) - What was one thing that the youth did that you |iked and
one thing that you would have done differently if you had been the youth?

EOBTAI N FEEDBACK FROM THE OBSERVERS.

Now |l et's have the second pair do a role play.

Rol e- Pl ay #2:

Here are the instructions to the teenager

BGd VE | NSTRUCTI ONS TO THE PLAYERS.

(TO THE YQUTH) - You are at the doctor's office and were told to take off your
clothes and put on this little paper gown which is open up the back

You are sitting there alone in this little exam ning room and you begin to
feel cold.

It is chilly in there.

Your goal is to get warmer.

Here are the instructions to the nurse.

(TO THE NURSE) - Sometines patients conplain of being cold while sitting
undressed in their paper gowns which are open up the back
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You don't control the heat in the building and cannot turn it up
You have no bl ankets.

You feel sorry for the patients.

Your goal is to make sure that the cold is not seen as your fault.
(TO THE OBSERVERS): Each observer will focus on something different.

You watch facial expressions, watch eyes, watch posture, listen to the voice,
listen to the words, watch gestures.

Let's do the role play.

EALLOW A FEW M NUTES FOR THE ROLE PLAY. VWHEN THEY ARE
FI Nl SHED, OBTAlI N FEEDBACK.

Now | would |ike some feedback for the person playing the youth.

(TO THE YQUTH) - Tell us how you felt, what was one thing that you did that
you liked and one thing that you would do differently.

EOBTAI N FEEDBACK FROM THE YOUTH.

(TO THE NURSE) - Tell us how you felt, what was one thing that the youth did
that you liked and one thing that you would have done differently if you had
been t he yout h.

EOBTAI N FEEDBACK FROM THE NURSE.

(TO THE OBSERVERS) - What was one thing that the youth did that you |iked and
one thing that you would have done differently if you had been the youth?

BOBTAI N FEEDBACK FROM THE OBSERVERS.

HBRI NG THE GROUPS BACK TOGETHER.
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Exercise 7: What |Is Next?
(10 m nut es)

[ The purposes of this exercise are to encourage applications of skills
earned in the workshop to outside settings, to create an interest in
the future, and to build group cohesion. Setting between-session goals,
i ntroduci ng the next topic, and giving appreciation to each other is the
format. |

W are at the end of today's session.

W tried to increase notivation for attending medical appointnments, overcone
barriers to going, and building skills that nake keepi ng appoi ntments easier.

I would like you to agree to take a step between the sessions.

The step would be related to keepi ng nedi cal appoi nt ments.

Here are some exanpl es of what your goal m ght be:

1. make a schedule of your nedical appointnments for the next three
nont hs.
2. pick a barrier that you have in keeping nedical appointnents and

use problem solving to devel op sone strategies for overcomng it.

3. carry on a two minute conversation with a nurse or receptionist in
a nedi cal office.

4. make a list of four negative attitudes that you have toward
keepi ng appoi ntnents and wite how you woul d argue agai nst them

BPOST GOAL SETTI NG CARD
It works best when your goal is realistic, clear, not too easy or too hard,
has a cl ear endpoint so you can recogni ze when it's been acconpli shed.

VWhat will you agree to do between sessions?

EGO AROUND THE ROOM AND ASK EACH YOQUTH WHAT HI S OR
HER GOAL WLL BE. WHAT STEP WLL HE OR SHE TRY TO
TAKE?

At the beginning of the next session we will check on how you nmade out.

The next session will cover taking nedication as a way of staying healthy.
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W will neet on (day and date) at (time and pl ace).
To end the session, let's how our appreciation to each ot her

Let people know that you liked what they said and did today, their presence
here, and their style.

BENCOURAGE G VING APPRECIATION. G VE "THANKS' TO
THOSE YOUTHS WHO REWARD OTHERS. MAKE SURE EVERYONE | S
I NCLUDED.

END OF SESSI ON #10 ON ATTENDI NG APPO NTMENTS
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M SSI NG APPO NTMVENTS
(BOYS & G RLS GROUP)

RANDY/ RHONDA: Are you John/ Jessi ca?

JOHN JESSI CA: Yes.

R ' m Randy/ Rhonda fromthe dinic.

J: VWhat clinic?

R VWhere you are supposed to be coming for treatnent. You
went there a coupl e of nmonths ago.

J: Ch, yeah. | renenber.

R You need to be keeping track of your t cell count.

J: So?

R So you haven't been comng. W Kkeep sending you
appoi nt ment cards and calling you and you
don't show.

J: | forget.

R If we went back to the clinic right now, |I'm sure |
could get you in for a check- up.

J: | can't do it now.

R ["lI'l go with you.

J: Thanks but |'m supposed to neet a friend now In fact,
I"mlate.

R Look, John/Jessica, this is really inportant. I'mHYV
positive too. | volunteer time to go find
peopl e who don't cone in regularly. You got to

wat ch out for your health.
J: Not now. Thanks for coming by, but not now.
R VWat's the probl enf

THE END



FEELI NG THERMOVETER ON KEEPI NG APPO NTMENTS

100 VERY UNCOMFCORTABLE
90

80

70

60

50

40

30

20

10

0 COMPLETELY COMFORTABLE

SI TUATI ONS TEMPERATURE
READI NG

1. You sit in the waiting roomat the clinic
for an hour before your nanme is called.

2. The doctor keeps on you and on you to
take better care of yourself.

3. You | ook around in the waiting room at
the clinic and see a lot of really sick
| ooki ng peopl e.

4. Your friends make fun of soneone who is sick



EXAMPLE CARD:. ATTEND

PASS TO THE PERSON WHO IS A CAPRI CORN (12/22-1/19) OR CLOSEST TO I T

HOW WOULD YOU COUNTER THI' S STATEMENT?

"l don't feel at hone there because none of the doctors have the
same cul tural background as | do.™

CARD 1: ATTEND

PASS TO THE PERSON WHO IS AN AQUARI US (1/20-2/21) OR CLOSEST TO IT.

HOW WOULD YOU COUNTER THI' S STATEMENT?

"If I gotothe clinic, people will know | amH V+."

CARD 2: ATTEND

PASS TO THE PERSON WHO IS A TAURUS (4/21/5/20) OR CLOSEST TO I T



HOW WOULD YOU COUNTER THI' S STATEMENT?

"I don't think I amreally sick."

CARD 3: ATTEND

PASS TO THE PERSON WHO IS A GEM NI (5/21-6/20) OR CLOSEST TO I T

HOW WOULD YOU COUNTER THI' S STATEMENT?

"I hate taking orders fromdoctors."



CARD 4: ATTEND

PASS TO THE PERSON WHO IS A CANCER (6/21-7/22) OR CLOSEST TO I T

HOW WOULD YOU COUNTER THI' S STATEMENT?

"There is nothing they can do anyway."

CARD 5: ATTEND

PASS TO THE PERSON WHO IS A LI BRA (9/23-10/22) OR CLOCSEST TO I T

HOW WOULD YOU COUNTER THI' S STATEMENT?

"I can't afford to take the tinme off fromwork."

CARD 6: ATTEND

PASS TO THE PERSON WHO IS A SCORPI O (10/23-11/22) OR CLOSEST TOIT



HOW WOULD YOU COUNTER THI' S STATEMENT?

"I never took good care of nyself before, and | can't start doing
it now "

CARD 7: ATTEND

PASS TO THE PERSON WHO IS A SAG TTARI US (11/23-12/21) OR CLOSEST TOIT

HOW WOULD YOU COUNTER THI' S STATEMENT?

"The clinic is in a poor location. There are too many drug deal ers
around. "



| FORGOT!
(G RLS7 BOYS GROUP)

MELI SSA/ MARVI N: | didn't see you at the clinic today.

CHARLENE/ CHARLES: What do you nean?

M

C

0 = 0 2 0

<

Don't you renenber? W both had appointnents at

1: 00 this af t er noon.
Ch, No! | conpletely forgot. I'm sorry. | just
lost it. | conpletely forgot. Until you said it just

now, there was no
recol I ection of any appoi nt nment.

VWat's wong with you? You keep forgetting

t hi ngs.
Listen, ever since | found out | was positive
that's all | think about .

There's no room in ny head for anything else. |I'm all
nerves. | set somet hing down and can't renenber
where | put it.

G to the clinic. You'll find out you are doing
well. It will take t he wor ry of f
your m nd.

It will nake it worse.

How do you figure?

I know what they are going to tell nme.

VWhat ?

That I"'m going to die in a couple of nonths. |
don't want to hear

t hat .

VWho told you that?
Nobody. | can just feel it.
That's not what they are going to tell you. W
got to figure out a
way to get you in there.
"' m scar ed.

THE END



QU DELI NES FOR TALKI NG
W TH HEALTHCARE PERSONNEL

1. STATE WHAT YOU NEED
2. SAY SQOVETH NG POSI Tl VE

3. LISTEN TO THE OTHER PERSON
AND SHOW YOU UNDERSTAND

4. PROVI DE | NFORVATI ON THEY
NEED TO KNOW

5. STATE NON- HOSTI LE FEELI NGS

6. STATE WHAT YOU WANT FROM
THE OIHER PERSON



RECEPTI ONI ST:

YOUTH:

RECEPTI ONI ST:

YOUTH:

RECEPTI ONI ST:

YOUTH:

RECEPTI ONI ST:

YOUTH:

RECEPTI ONI ST:

YOUTH:

THE NEXT APPO NTMENT

Your next appointnment will be on Friday at 8:30 am

I can't conme at that time. | need a Wadnesday
appoi ntnment in the afternoon.

Look, we are trying to squeeze you in.
| appreciate that. Wednesday is the best day for ne.

The doctor isn't here then. He's always off on
Wednesday afternoon.

X, so, he's off on Wdnesdays. |'m sure he needs a
rest. Well, Mnday is the next best day for ne -
nor ni ngs.

I'"d have to check on that. A lIot of people who have
probl ems over the weekend want to cone in on Nonday
nor ni ngs.

| feel frustrated not being able to get atine that is
good for both of us.

Vell, all right. W'll make it on Mnday the 22nd at 9
in
th
e
no
rn
in
g.

Thank you. | feel better. That's good. |I'll see you on

Monday the 22nd.
THE END



