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Background and Objective

. LGBT individuals experience significant
health disparities

Objective: Examine health care and mental
health care experiences of LGBT
community and identify gaps
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Methods

« Quantitative cross-sectional study utilizing
survey data

Preliminary Data Analysis
» Descriptive data presented
* N=061




Results: Barriers to accessing care

Underinsured
No insurance

Financial cost

Difficulty taking
time off of work

Transpontation

Childcare

Feeling unwell
(mentally or
physically)

Language barrier

Cultural barrier

Unsure which
providers are
LGBTQ+ competent

Distance to the
nearest provider

Past experience of
not being treated
fairly by
providers! staff
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Results: Have you experienced or felt you
have exp. any of the following by a HCP?




Results: How knowledgeable do you feel
your providers are about LGBTQ+ issues?

Extremely
knowledgeable

Somewhat
knowledgeable

Somewhat not
knowledgeahle

Extrerely not
knowledgeable




Additional Results

« Majority able to find the HEALTH CARE
services they needed and have not had
problems finding a provider
-However, are having to go to multiple,
different locations
-Prefer “one-stop shop” (medical, mental,
dental, case mgmt, food pantry, education)

:;:TE_-; CALIFOBRNIA STATE UNMNWERSITY
P FULLERTON"



Discussion
* Have a better understanding/pilot data
* Focus groups would be helpful to further

clarify experiences

— Ex. Define “somewhat knowledgeable”
provider

— Better way/different location to receive care?

— 3Suggestions to remove barriers

— Can we do anything to reduce costs?
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Future Directions

» Will continue to recruit for survey, IRB
modification done to expand online
recruitment activities.

* Will be conducting focus groups to further
explore survey findings.

« Submit manuscript for publication.
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Limitations

* Convenience sample

» Limited sample size

 COVID-19 pandemic stopped additional
recruitment activities

* Full analysis is in progress
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THANK YOoUu!!!

Q&A

Austin Nation PhD, RN
anation@Fullerton.edu

California State University, Fullerton
School of Nursing

*Resources available upon request.

:&': E_-; CALIFOBRNIA STATE UNMNWERSITY
P FULLERTON"




References

1 California Health Interview Survey -Health Coverage. (2015).Estimates of Orange County LGBT Population Age 14+ By Health Insurance Coverage. Retrieved from:
https;//williamsinstitue.law.ucla.edu.wp-content/uploard/Gates-How-Many-People-LGBT-Apr-2011.pdf

2 Mayer, Bradford, Makadon, Stall, Goldhammer & Landers. (2008). Sexual and Gender Minority Health: What We Know and What Needs to Be Done, American Journal
of Public Health, 98(6).

3 Qureshi, Zha, Kim, Hindin, Naqvi,Holly, Dubbs & Ritch. (2018). Health Care Needs and Care Utilization Among Lesbian, Gay, Bisexual, and Transgender Populations in
New Jersey, Journal of Homosexuality, 65:2, 167-180, doi: 10.1080/00918369.2017.1311555

4 Orange County Health Care Agency — Public Health. (2018). HIV/AIDS Surveillance & Monitoring. Retrieved from:
http://www.ochealthinfo.com/phs/about/dcepi/hiv/surveillance

5 Brooks, Llewellyn, Nadarzynski, Pelloso, Guiherme, Plllard & Jones. (2018). Sexual Orientation Disclosure in Healthcare: Systematic Review. British Journal of General
Practice, doi: 10.3399/bjgp/18X694841

6 Boehmer. (2002). Twenty Years of Public Health Research: Inclusion of Lesbian, Gay, Bisexual, and Transgender Populations, American Journal of Public Health, 92(7).

7 Alpert, Cichoski-Kelly & Fox. (2017). What Lesbian, Gay, Bisexual, Transgender, Queer, and Intersex Patients Say Doctors Should Know and Do: A Qualitative Study,
Journal of Homosexuality, 64:10, 1368-1389, doi:10.1080/00918369.2017.1321376

8 Mustanski, Garofalo & Emerson. (2010). Mental Health Disorder, Psychological Distress, and Suicidality in a Diverse Sample of Lesbian, Gay, Bisexual, and
Transgender Youths, American Journal of Public Health, 100(12).

9 Sullivan, C. (2016). Lesbian, gay, bisexual, and transgender health disparities are a global concern, Nursing Outlook , 63(3), 279-280, doi:
https://doi.org/10.1016/j.outlook.2016.02.004

10 Healthy People 2010. (2018). Lesbian, Gay, Bisexual, and Transgender Health. Retrieved from: https://www.healthypeople.gov/2020/topics-objectives/topic/lesbian-
gaybisexual-and- transgender-health

CALIFOB. \ STATE UNIVERSITY

ULLERTON"



	The State of Lesbian, Gay, Bisexual, and Transgender Health Care 
Access in Orange County:  
Health Care and Mental Health Care Experiences Among LGBT Populations in Orange County
	Background and Objective
	Methods
	Results: Barriers to accessing care 
	Results: Have you experienced or felt you have exp. any of the following by a HCP?
	Results: How knowledgeable do you feel your providers are about LGBTQ+ issues?
	Additional Results
	Discussion
	Future Directions  
	Limitations
	THANK YOU!!!
	References

