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Thia manual provides def iied instructions for 8iX structured sessions of family therapy for
adolescent guicide attempterd and their parents. The basic approsch combines cognitive-be-
haviorai methods with 2 family systems orientation. The primary gagumption is that suicids

attarnpts are aciiops in respanss to unsolved family probiems B from stress and, in
some cases, intargenerational dysfuncmions. The therapy will focus on ‘dentifying
i the famity, problern-soiving interpersonal conflicts. and planning for coping with future

suisidal crises. The manual 15 written with the expectation that most of the artempters will
be adolescent giris, but the techniques are appiicabie 1o either sex

Each session begins with goais and objectives and with a radonale for the gcrivities whick
are to follow. Then there is 2 section on the procedures for that session and the materials
needed.

Prior to the instructional manual are descriptions of a series of issues which will provide use-
ful background for the therapist. Those watters include treaument philosopby, models for un-
darstanding how indi iduais and families behave, goals. methods, special techniques, 2
gection on assessing imminent danger of suidde, 2 risge plan. and dealing with difficult
traamment situations.

TREATMENT PHILOSOPHY

mymmmmmamchsmnﬁﬂshmgﬁmmmkmpmmmtcfmfat.h.ér‘s

abuse oftbamntherfmmcuminguutsndmmasmgtbapomnﬁalfnrfamﬂy disintegration.

It is the philosophy of this treatmantmx.nnslthat changing symptom duéters can reduca the
sigk of adolescent suicide and alter long-standing family dynamics. The families of suicide at-
tempters are definately in mouble, and there may be many underlying issues. However, &
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intrecustion

Tha need for continning actions which are seif-protectdve but dysfuncrional in the context of
family growth and deveiopment is reduced.

Central strategies for dealing with these families inciude beginning with the families whers
they are and aporeciating their efforts to prevent disintegration. Communicating respecs for
tha family’s integrity and clearly indicating that the family has no reason to trust the thera-
pist at the beginning of trestment are also important. Therapists need to be sensitive two the
family’s desire for control, and therapeuric swratagies should be designed to empower the fam-
fly. Reframing is frequently used. For exampie, problems are redefined as events that cccur
when people are under 2 great deal of stress. The family members’ experiences must be con-

. tantly vatidated. Frequentiy solving practical issues related to family needs provides a basis
for the trogt which will allow the family to finaily expiore the dilemmas that they have been
avoiding. {See Kagan, R. & Schiosberg, S. (1889), Famiiies in Perpetual Crisis. New Yoris
WW. Nortonj

While employing a family systems perspective which thinks in muiti-generationai terms, it
is eritical to 1) avoid blaming the victims and 2) recognize the soco-economic factors. It must
be made expiicit that many of these iamiiies are struggling with the devastadon of paverry,
lack of educadonal opportunides, illness. crime, discriminadon. and muit-generationai ra-
cigrm.

Cognitive-behaviorai change strategies stem from a social learning theory framework.
Within that orientation for families in crisis to.change successfully, a number of factors are
required. First, thoy will need the cognitive and social skills that resuit in suceessful per-
formance of tasks such as sharing, emetional conrrol, diselosure, asserdve communication,
negotistion, and problem-soiving. Next, these family members will have 1o change their be-
lief systems so that they perceive themselves as worth the trouble to make adjustments, and
80 that thay think they can make a difference and perform effectively. Learning experiencea
will have to be carefully suctured in order to dsveiop competencies and to provide the op-
partunity for demonstrating the fallacies in their misconceprions. These misconceptions are
tha actitudes and incorrect information that create barriers to change.

To bring about effective changs in these families requires that there are incentives for put-
ting new ways of thinking and acting into pracrics. These incentives may come from seif-re-
wards, intarpersonal reinforcement, and social systems rewards. Besides incentives, active
sosial supports for personsi and family changs are essantial. Many of these famiiies are iso-
latad and live without tha support networks that are required to sustain family change. Cre-
atng a supparnve en'm'cnmam is mﬁca.i. (See Bandurz, AL (1986). Social Foundations of
hovuet sory. Englewood Cliff, NJ: Prentice-Hall]
Through the pmﬂm-mlvmgﬁmmrkofthemmmentmmdthemmﬁngnf
a positive social atmosphers where family members appreciate each other, family systems
theory and social learning theory come together. Families are respected They are not
pushed to expose themselves and trust prematurely. They are not rushed into confronting ba-
sic dilemmas. While the format is structured, families retain considerable control. They are
conzidered worth the tims and effort to assist tham in learning a new set of akills - problem-
solving, negotiating, commuaicating - and they are considered able to master these skill ar-
eag. Finally, increaging their problem-solving skills allows them to becoms more empowersd.
They can begin to predict when crises might arise, prepare for them, and confront them.
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Intredustion

Therse may be some arsas where family systems zhegr:y an.d cagnitive-be_havioral theory do
not mesh picely. For exempie, behavioT ig often considered 2 metaphor or the systems theo-
rist, while behavior is behavior for the cognitive therapist. The goais for '_;he sodal leafmng
theorist are expiicit with regard to atitude and @aﬁqral cfha.nge. Ln this manusl_rerrammg
is empioyed to ind what is positive in the intent behind acmons, and at the same tme the de-
o roonits are in thougnt and action patterns that will reduce the likelinood of future swi-
¢ide attempts.
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PEOPLE WILL CONTINUETO BEHAVEIN A CERTAIN WAY IFcceree

1. They expect Something good to come out of it.
2. Something that they want does come out ot it.
3. Something good comes out of It often.

4, Anything negative that comes out of It happens & jong time after the good
part

PEOPLE WILL BEHAVE EFFECTIVELY IN THEIR BEST INTERESTS [Femrr

1. They know what ig In thair best intarest.
2. They have the skills.

3. They have opporunities to learn siiils in many ways: observing, imitating,
and practeing.

4. They believe they c2n bs effoctive and have effective tools.

5. They fitInto the environment inn which they jlve and the environment sup-
pests tham.
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A MODEL FOR UHDERSTAHDING AFAMILY'S ACTIONS

1 Each parson’s pahavior in &8 tarnily Is jargely 8 function of the conseguences
provided for that pehavior by other family members.

2. Each person's pahavior in 8 family is at the same time being affected by
other family mempers and influencing other family members.

3. Happy families are the resuit of the number of positive putcormes availabie
for eaci parson.

4. Happy families influence each other’s pehavior morg through positive re-
wards than through pqmshlng.

5. Family members who give positive rewards get positive rewards.

6. Family membars are fmore aware of aversive getions from other family mem-
bars than positive ones.

7. Family members watara’ Up 1OW other ramily mermbers have tregted them.

8. Aschildran in tamilies grow older, more of their sadsfactions come from out-
sida the ramily, unti the ime-in fater years when the family emerges again
as & sSourcs af sustanancs.

FAMIUES WILL BEHAVE EFFECTIVELY IF

1. The community environment In which thaey live supports their economic,
educstionsi and social weil being.

2. The family lives in &n envirenment of physical safety.

3. The society's sacfaf prabiem-sofving strategies for tamilles provide alterna-
Hves to violence and salf-destruction.




A Model For Uncarsmnging A Family's Actions

4. Individual membsers are respacted and understood by others in the family
structure.

5. Opportunities for grewth and the maintenance of the seif- esteem are pro-
vided for ail individuai members regardless of age or gender,

8. There is Iegitimate power sharing within the family.

7. The aduits in the family take respensibliity for the nurturanca, egucsation,
and satety of the children. |

8 The rasponsibilities of the individual members toward the family’s function-
Ing ara cisariy articuisted.




The overarching goal is to reduce suicidal aftempts. As mentioned earlier, adolescent guicide
is & poor solution 10 escaping 2 chronically dysfuncrional family or coping with & gerious fam-
ily problem. Therefore, enabling the family to resolve conflicts and work out difficult situ-

ations is the swTategy employed bere.

There are three Drimary goals. The first goal is to increase the posirdve affective staté of the
family. Frequently these famiiies come 0 therapy with & pegative. depressed stance. Their

interpersonal communications &re nighly critical in RasuTe. " od there is & sense of helpless-
peas. Without a change the farpily environment wiil oot be conducive W0 jearning and using

farnily problem-solving technigues.

The second goal is to demonstrats the therapists effectiveness, understanding and reliabil-
ity. Even with successes in resoiving faxeily conflicts and increased skills, these families
often move from crises to crisea. Establishing ¢he therapist’s credibility not only enhances
family learning curing these six sessions, but aiso establishes the therapist and clinic 28 8
gafs, positive piacs to g0 for future BSEIELANCE.

Becoming more skilled at solving family conilicts which often lead to suicidal acts oF feelings
ig tha third goal Soctal problam-solv‘ing has been showt 10 be g most effective coping tool
and one which can be taught Without learning how w deal with the issues st home, there
can be no expectation that suicidal attempts will be reduced.




In every therapy session there will be exercises to creste & positive family atmosphere and to
defmonstrats therapist credibility. As the sessions progreas. the family members iearn addi-

Hional steps in solving problems. They pracdice on their own problems, first solving an easmier
one and then working on the problem considered most important.

The basic model for improving sidlls is “tall. ghow, and do.” First, family members are told
what they wiil be learning nhow to do and why it is impertant. Then they wiil be snown how
to do it througi medeling, vicarinus learming and scrivts. Finally, they wiil pracmce througit
role playing and other acuve methods,

Establighing a family climate. At the beginning of each session, family members will
campliment each other and notice positive events in the famiiy. To help the family ac-

complish this goal, amall tokens will be exchanged among family members.

CATIIng ecnemize feslings. Family members need to increase their ability to label
their feelings, describe and as8ess he intengity of their feelings, and manage and self-
control highly charged emorional reacrions. Families will become more aware of feel-
ings by learning to use a Feeling Thermometet.

;;.'-nf_ noYw to o

L2nl Y .ma. Family members will learn how @ appiy a ba-
gig problem-soiving approach which consists of

8. probiem definiCon '

b. probiem hierarchies.

¢. determining important outcomes.

4. apaivzing obstacies to problem-soiving (ruies, roies, expectations, attributions).
e. brainstorming solutions.

f. gvaluating solutions.

g. selecting a solution.

h. trying out a solution.

i, assessing how it works out.

_ L. v .
- {aymlinshabegilsl Wasny:

mle—pla, 8

~roblems. Femily members will practice problem-salvicg through
ts, and observed interactions with feedback.

apuejelizias

—

5. Learping to negoriate. Familymemberawilileamwhatmakes a negotiation successful
and what arae the basic principles of negotiating with each other. Then they will prac-
tice negotiating, first in structured aituations and then in unstructured situations.

xil



Tekens

Behaviors which are noticed and encouraged by others increase in frequency. Those which
ate not noticed or punished usuaily decrease. This process generaily occurs without aware-
neas, and encouragement can be as simple as a smile. To help group leaders make this proc-
e8s expiicit in the group, tokens are used. You have probably particpated in group
discussions or activities (with friends, family members. associates or formai groups) when
you heard someone say or do something that you liked or with which you agreed. However,
because you may not have wanted to stop the person at that moment to tell them how you
felt, your feelings went unexpressed until after the discussion Was OVEr, 0T MAay never pave
been expressed at ail. Adolescents, who are just developing awareness of their own feelings,
are often even less likely thap adults to give affirming statements to each other. Adolescents
sometimes affirm themseives by communicating in a disrespectful or negative manner to-
wards each other. They find it easier to give negative rather than positive feedback. To facili-
tate building on strengths, therapists should use tokens in each of the sessions to encourage
positive afirmation of the family members by each other and by the therapist.

Tokans are pieces of 2° X 2" colored construction paper that anyone can make or poker chips
(Flowers, J., Rotheram, M. & Kenny, B. 1880). Therapists give each group member a stack of
the tokena at the beginning of each session. Family members sit in a close circle as a discus-
sian or actvity is underway. The therapist brings the tokens in a plastc container (a sand-
wich container is fine) and counts for each participant an equai number of tokens with which
to begin. When any member says or does anything someone eise likes or agrees with, finds
enmumging,canmahimfhmmthink.em,hamahehmdsthapemonamkenltiahest
whanthepermuplainswﬁythntokenisbeinggivm%smkamammt "turned in” at the
end of the session for something of value. Sixpiy receiving 2 large number of takens from
their family and making others feel good about themselves ieaves most participants at the
end of the session with positive feelings about themseives.

The key to everyons using the tokens rests with the therapist’s comfort with tokens. If the
tharapist takes tokens sericusly and uses them at every oppormunity to offer positive encour-
agement,thafamﬂymmbemwiﬁalmrespmtb.eirwlue and will acoively use them. Nota
that we recommend using "tokens” in every seszion, to encourage all participants to give posi-
tive feedbacic to each other,

Whits tokens are not recommended. In our experience with minority famiiies, if “white” is as-
socinted with "good,” tha therapist loses credibility.




Specinl Technigues

FEZLING THERMOMETER

100 VERY, VERY UNCOMFORTAE

LE

90

80

70

60

50

40

30

20

0 VERY, VERY COMFORTABLE




Speeial Techntques

Problaem-aotving

Problem-solving is centrzi to incressing the family’s capacity to deal with rounne problems
and to preventing furers suicide attempts. Trpicaily probiem-solving hes nine steps to it.
Those steps are as follown: :

1) define the probiem:

2) determine what is important to the person or pecple involved;

3) set a goal:

4) list at least three ways to goive the problem and reach the goai:

5) weigh the pro's and con’s of each alternative approach to reaching the goal;
6) select the one which wiil be tried;

7} decide how to implement that approach;

8) ry it;
9) evaiuste what happened.

Some guidelines for family members in defizing the problem are as follows:

i.
2.
3.
4.
5

6.
7.

Start saying something positive about the other family members invoived.
Do not criticze the other family members invoived.
State what specific actions (words or behaviors) are troublesome.

Indicats how vou fesl in response to these behaviors.

. Admit how vou played a roie in the problem.

Be brief.

Stay focused on the present instead of lsting everything that happened in the
past.

Some guidelines for family members in deciding on what actons to take to soive the problemm
are as jollows:

1.
2.
3.
4.
5.
6.

Brainstorm =s many solutions as possible.

Look for muraal solutiﬁma that require several family members to change.
Offer to changs something in cne's own behavior.

Aceavpt, for a beginning, a changes that is less than you want.

Discuss the advantages and disadvantages of each solution.

Write out an agreement that iz clear and which states the behavior to be
changed.

Include in the agreement cues to remind each person of the changes he or she
agreed to make.

xviil



Spocizl Tochniguss

Fesilng Thermometer

Adolescents and family members, while becoming more aware of their feelings, often need
help o recognize. name, discuss and appropriately express those feelings. Learning these
akills is imporant becavse, without them.iamily mempers’ intense feelings can interfere
with their abilities to make good decisions and act wisely. lmproving and hening their affec-
tive akills is essantisi to be able to recognize and appropriately express their feelings of an-
gez, excitament (sexual or otherwise), nervousness. anxiety, ete. Only when family members
can recognize their feelings are they abie to use self-calming techniques o allow them to
makse zound decisions about solving expiosive situatons.

Therapists should use a Feeling Thermometer to allow adolescents and their parents io bat-
tar apsess and disegas their feelings. The Feeling Thermometer ranges from 0 to 100, with
100 representing tha most discomiori: extreme anger, anxiety, excitement, nervousness, de-
preasion. happiness, ete. Zero represents a total lack of discomiort whether. it be "happy”
comiore or tha “blues” comfort. The person at or near zero is better able to think and make
decisions regardiess of the pardcular emotion. After reviewing the Feeling Thermometer
with tha family, the therapista ask them to idenzify ways to reduce their ievel of emotion and
regain contol and practice technigues in different exercises in the therapy sessions.




Mathods

5. Enioving ol ¢ activities. "Caring Days” (Stuart & Stuart, 1971) and other ways to
show positive feelings for each other wiil be encouraged. In "caring days” a specific fam-
ily member will be chosen and the entire family wiil perform small. kind acts and give
gifts to the personL
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Spaciai Techniyuas

Some general tps for the family when using probiem soiving are as follows:
1. Deveiop 2n sgends for each probiem solving discussion.
2. Work on only one prubie_m eI a time.
3. Avoid gerting side-tracked.
4

. Daon't guess about way & family member did something; instead talk about
only what you can ses, hear, or touch.

5. Tell ths other family member what ymi heard that person say to see if you
‘ heard correctly before responding.

[Adapted from Margoiin. G. & Fernandez, V. (1885) Maritsl dysfunction. In

M. Hersen & A S. Bellack, Eds. Handbook of Clinjcal Beh
Adults NY: Plenum.

1N

While the steps of problem solving appear quite logical. problem solving is often not success-
£l because of a wide vanery of human biases and limitation. Exampies of biases insinde pay-
ing srtention to things presented £Tst or last rather than in the middle. gerting suckered
into competition, being trapped by superficizl elements (being willing to pay more for the
same product but from a “high ciass” establishment), and taking greater risks depending on
whether we are trying to gain cr protect against a loss. Limitations refer to a lack of infor-
mation, tme pressures, limited resources, imperfect perceptions, ahort term memories, and
that there are ieveis of compiication we can't handle. These biases must be considered and
guarded against while pracricing problem solving.

Role-Playing

Instructions for roie playing are as follows: After asking the family members to identify prob-
lemaric situations, request that they choose one of the situations to act cut.

a) Provide the descriprion of & problem situadon. e.g., "The daugnter wWanis to
come nome 2t 11:45 p.z. and the parents want her home by 10:00 p.m. *.

b) Assign two persons as the principal actors: e.g., the daugnter and the father.

¢) Assign other family mermbers to monitor the interaction, for exampie a person
to warch eye contact and a person to watch body language.

d) Check Feeiing Thermometers of actors.
e) Check goals of actors.

The rest of the family should be asked to pay close attention becanse the therapist will be
asking for their suggestions about other ways to play the scene. Be sure that each person un-
derstands his or ber roie,

There is a recommended sequence for delivering feedback at this paini:

1. Ask the principal actors w tell where their Feeling Thermometers are at this
moment.




Spectni Techniousn

9 Ack the actors what aspect they liked about what they did?
3. What words or acts would they change?

4. Sequentdally ask family members observing eye contact and body langusge to
report ona positive espect they observed and what these observations suggest
tha person was feeling.

5. Aak obssrvers woat they liked and what they would have done diferentiy.

Therapists should make every efort to avoid sterectyped role playing. Many of the acdvities
involve role plays between persons with specific characteristics. Be sure that these exercises
_ do not stereotyps individuals by sex. age and/or race. Reverse stereotype roies whenever pos-
gible. For exampie: "Let's have the daughter want ta come in early and the parents want her

to go out and have fun". Also have sons and daughters piay parents and parents play chil-
dren.

Reframing

Reframing is used frequently in this therapy. The goal of reframing is to be more positive.
For exampie, this technigue can maks problem-soiving easier by placing the problem in a
28w contert where there is less biame. In the new context problems pelong to the family not
t0 individuals. Furthermore, the emphasis is on situations which elicit behavior from family

In addition 1o stressing the situation. the therapist helps family members uncover the intent
of behavior. That way family members can see that while the acdon may have seemed nega-
tive (antagonistie, for exampie), tha intant was positive (caring and protective, for exampie).

Therapists also turn "negative” charscteristics into positive ones, often using paradoxical
techniques. Over-controiling becomes caring, refussi to do something becomes patience, and
rigidity becomes strength. The example might be of the crooked tree. As a sapling it had a
choice: grow straight, hit the ledge above it and die or grow erooked around the ledge above
it and live. Symprtoms are in face the signs of & person’s survival through difficuit times.

One strategy added to the reframing is to portray the family as a team working together to
solve, counteraet or defeat a situation which becomes the opponent. This distancing may en-~
abls tha family to become an effective unit and to reduce personal attachmenta to, and identi-
Geation with, the problem.




(Based on "Evaluation of Imminent Danger for Suicide” by M. J. Rotheram-Borus, 1387; J.
Bradley & M. J. Rotheram-Borus, 1989

Aftar = suicida attempt, the emergency Toom therapist still needs to determine if there is an
imminent danger of repeating the act in the near future. The assessment approach wnoich fol-
lows covers six capabilities which. if present. mitigate against another suicide artempt.
These capabilities are as follows:

1.
2.
3.

4.
5.
6.

Can say positive things about oneself.
Can identify suicide-provoiing situations.

Can identify nncomfortable feelings using a Feeling Thermometer in the un- .
comiortable situation.

Can make plens for ways to aveid suicide-provoking situations.
Can identify sources of social support.

Can make 2 written promise for no suicidsl acts.

As the farmily may be present, instructions are written for both the teenager aione, end for
the presence of parents. In each case 2 rationaie is given for determining if the capability is
present. After the description of the process, thers are two forms: ons if the adolescent is in-
terviewed alone and one if the family members are participating in the sssessment.

Rationale: Adolescents who sre in immediate danger feel hopeless and cannot perceive poai-

tive things about themseives and their envircnment.

1dentifying self and environmental posi=

tives iz non-suicidal behaviar, and the process of identifying these qualities with the
therapist begins bonding.
Igatructions: (Teenager Alone) Try to elicit at least three positive gelf-compliments. Compii-

ments can includs statements about physical appesrance. peers, family, personaiity charac-
teristics, school, relationships with the interviewer or others in tha youth's life.

If the youth has diffienity identifying these, compliment the youth and ask the youth to
choose between two positive features. For example, "I like your eyes. What do you like better
- your eyes or your hair?"




Asgessmey imminent Danger

ASE. "What do you like best about yourself? What happened to you today that mads you feel
good?”

RECORD RESPONSES. .

(If the parents are present) Try to elicit theee responses from the youth. and ask the parents
what thay ke abour their son or daugheer. Then eiicit three quaiities irom everycne about
what they like about the family.

SAY, "I wouid liks to hear thres qualities that your parents ke about you (daughter/ son}
‘and three qualities tiat you (dgughter or 2on) like about your seif”

RECORD RESPONSES.
ASE. "What three qualities do all of you iike about the family?”
RECORD RESPONSES.

2. ldentifying Sulcide-Provoxing SHuations:

2.A. Using The Fesiing Tharmometer

Rationsaie: Adolescents who make suicide attempts often describe having little or no feelings
when they make the suicidal gesture. The capacity to identity, through emotional and physi-
cal feelings, situations when one is likely to make an attempt, gives an adolescent the capa-
bility of developing a more thoughtful response to those gitnations.

Ingtrucrions: (Teenager Alone) Show a Feeling Thermometer to the youth. Expiein that 100
means very uncomisrtable - the worst. Zaro (0) is totaily at ease - chilled out. Ask the teen-
ager for 8 situation where she/he felt totally uncomfortable. Write it down on the page follow-
ing this secton. Ask for a situation whers the teenager feit berween 60 and 70 and writa it
down. Ask for a situation that was around 30 and write it down. Ask for a situarion that was
around 0-5 and write it down. Next have the teensger Geseribe whnat bodily reacrnicns went
with each of these situations. Write down these physicel reactions.

Sample

Feeling

Therrmometer Situation ' Bodily reaction

100 Thrown out of home for stealing Couldn’t breathe,

' hands sweaty

80 Girl friend broke up with me Angry, red face,
yelling, shaking

) Bought a new radio. It was Frowning, nervous

broken stomach tight, -

moving feet back and forth

40 Came home late, parents unhappy Lick my lips more




Ageessing imminent Danger

20 Got a B on a test; thought 1 Calm. smiling
had failed
05 Reading a book in bed No tensicn,
el

(Parents Present) Show and expizin the Feeling Thermometer. Ask the family for four sits-
ations: very uncomiortable, uncomioriable, comfortable, very comfortable. Write them down.
Make sure the adolescent is participating by directing prompta to him/her. Ask each person
for one word that describes their bodily reactions to these four situsations. Write them down.

Exampie
Feeling
Thermomerer Situation Bedily reaction
100 Father hit daugntar for coming Tight, angzy, hot
in late
70 Mother and father velled at Upset stamach,
each other SWeary, nervous
30 Visited relatives in New Jersey HReloxed, sleepy,
easy breathing
10 Watched 2 good movie on TV caim, happy,
3

2.B. Ssilecting Sulcide-Frovoking Situations

Now that the youth and family know how to use the Feeling Thermometer, have them iden-
tify three situations that have the potential for provoking a suicide attempt. Compiete the
lower nalf of the assessment form under number two - "F. G. H.”

3. Plans For Ways To Copoe With Suicide-provoking SHuaton:

Rationaie: Adolescents and family members who have been able to identify suicide-proveking
situstions and describe their own feeling states can generally begin to develop strategies for
coping with these situations. Althougn this activity may sppear cbvious, many teenagers
who maie suicide attempta sct impuisively and become unable to generats aiternatives in
highly stressful sitnations. When family members also become involved in identifying plans
of action, modelling opportunities are increased and greater support is created.

Instructions: Give an example of coping strategies. One girl felt suicidal when left alone for
the night in the family apartment. She found gres: relief from carrying cut an instruction
shest with her which outlined five steps she would follow if this situation arcse. The card
read:

1. Call her friend Maria.
2. Go to her grandmother’s apartment on the floor above.

3. Make arrangements for her oider sister to come over and spend the night.

xxill
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4. Spend the night at her cousin’s house.

5. Asgk her mother if she couid hang out at the piace where her mother worked
unzil her mother was of durty.

If ths adolescent is interviewed alone. encourage ber to take the lead in the search for alter-
natives. Maks sure the siternatives are realistic, accessible, and aa safe and supportve a8
possibie. If tha family is interviewed, encourage all of them to brainstorm ideas and assist
them 1o consider if the alternatives meet the criterin listed above. Keep the plans simple and
short.

4, ldertifieaton Of Emergency Supporis:

Rationale: Adolescents who make suicide attempts generally feel socially isolatad at the time
of the acempt and cannot identify someone to call for help. It is important o help adoles-
cents and families think of whom they might talk to if they begin w0 feel smddal. The need
for others to support them is also true for families in crisis.

Instructions: Record the teenagers available support persons in the fourth secdon of the Im-
minent Danger Assessment form. The family's task is to identify peopie who can belp tham
when they are dealing with & situazon that has the potential for provoiding a suicide attempt.

5. Commitments For Mo Suicidal Acts And Invoilvement In Therapy:

Ratipnaie: If a high risk youth has bean able to deliver self-positives, to identfy feeling
states, especiaily those which are suicide-provoking, and to develop alternatives for avoiding
guicide-proveiing situations, he or she can now be asked to maka a dme-limited commit-
ment for no suicidal acts. Easennially, this contract iz made batween the youth and crisis
worker, and in it the youth agrees to makes no suicide artempes during a specific time peried -
until therapy is underway in this case. Algo. the teenager agrees to seek suDPOrts and alter-
oative solutions snonid a highly stressful situadon arise. If the conrract is with the family,
the emphasis is on participating in therapy for the fuil six sessions. When asiked for a clear,
realistic. short-terss commitment, adolescents usually wiil not lie or make false promises.
With families the issues are more complicated because of the rigidity of patterns and inter-
acting relationshipa and because of the social forces that act upon them.

Instructions: In section five of tha ansessment form have the participants write & clear and
specific contract. The adolescents agreement is related to & time frame in which heip will be
sought, support contacted, altarmadves put into effect, and no suicidal acts will occur. Tha
family contract is very specific abautfollovﬁngthmughontreatmem.i'hequidpm quois
that the crisis worker, therapist, and emergency facilities will be avaiiable to them at any
time.
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Imminem Danger Assessment (Adoiescent Alone)

1. SELF-POSITIVES:

Try to elicit at least three positive seif-compiiments. Compliments can inciude statements
about physical appearance, peers. family, persopality characteristics, scnool, relationsnips
with the interviewer or sthers in the youth's life.

If the youth has difficulty identifying these, compliment the youth and ask the youth to
choose between two positive features. For example, "I like your eyes. What do you like better
- your eyes or your hair?”

“What do you liks best about yourself? What happened to you today that made you feel
gond?”

2. FEELING THERMOMETER AND IDENTIFYING RISK SITUATIONS:

Describa a FEELING THERMOMETER to each youth. Ask youth to identify situations of
great discomfort ( a thermometer of 100) and those in which the youth feels very comiortable
(a thermometer of 0). Identify at least five situations of varying discomfort. Ask specifically
about the last three situations in which the youth felt suicidal and the behaviors associated
with suicidal feelings.

Feeling
Thermometer
(0-100) Sifuadon Behavioral Responge

Suicidal Situations
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3. PLAN OF ACTION:

Make a pian with the youth about bow the youth will cope in each situation which elicits sui-
cidal thougnts. '

Sitnation Dlan
F
G.

K

" - 4, SUPPORT PEASONS:

Identify three resourte persons to help the youth with suicidal feelings. "Who are the thres
peovle you will call if you are feeling suicidal? Whick adult or counseior do vou feel comiort-
able cailing?”

5. PROMISE:
Elizit a promise for no suicidal behavior for a specified period.

"Plaasawﬁtamaapmmisathatycuwﬂlnn:tzytnkﬂlyomelfwithinthenentwnweeks.
Also I want you to promise me that if you feel suicidal you will talk to me (not leave & mes-
sage) and/or another counselor about your feelings, before you try to kil yourseif.”

SUMMARY

What are the warning signs or the situations which are ikely to lead this youth to feel suici-
dal, based on the FEELING THERMOMETER and the situations described above?

Situations likely to elicit suicide (e.g. boyfriend breaks up with youth)k

Bahaviors which this yuunh‘is likely to show when feeling suiddal:
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Imminent Danger Assassment (Famiiy)

1. SELF-FOSITIVES:

~ Try to elicit from adolescent and the family at least three pqaitive gusiities of the adolescent.
Compiiments include statements about physical appearance, peers. family, personality
characteristics, senool. relationships with the interviewer or others in the vouth’s life.

If the youth has difficulty identifying these. compliment the youth and ask the youth fo
choose berween two positive features. For example, "I like your eyes. What do you like better
- your eyes or your hair?”

"What do you like best about yourself? What happened to you today that made you feel
good?”

" wouid like the parents to tell me what they like about their teenager.”

"Now I want to know three qualities that you like about the famity.”

2. FEELING THERMOMETER AND IDENTIFYING RISK SITUATIONS:

Describe & FEELING THERMOMETER to the family, Ask the family to identify situations of
great discomfort  a thermometer of 100) and those in which the family feeis very comfort-
able (a thermometer of 0). Identfy at least five gituations of varying discomfort. Encourage
the family to think of situarions where all of them have a stake in the outcorne. Ask the fam-
ily to come up with three more situations that couid be suicide-provoiding. Ask specifically
about these last three situatons and the bebaviors arsociated with suicidal feelings and the
gituations themseives.

Feeling
Thermometer
(0-100) , Situarion Behaviorni Response

A

B,
C
D._____
E.

xoevii
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F.

G.

iiitss—

H

3. PLAN OF ACTION:

Maks a plan with the family about how the youth wiil cope in each gituadon which slicits sui-
cidal thoughts.

Sitpatien Plan
F.
G.

H

4, SUPPOHRT PEASONS:

Identify three resource persons to help the family with suicidal provoking situations and sui-
cdal feelings. "Who are three peopie you could contact for help if a suicide-provoking situ-
ation was occurring?” "Who are the three people the youth will call if she or he is feeling
suicidal?” _

§. PROMISE:

Elicit a promise for no suicidal behavior on the part of the youth for a specified period and a
family commitment to theragy.

"Please write me & pmmisetha:ywwiﬂmtmwldﬂymmelfwithinmnmtwu weeks.
Alsg I want you to promise me that if you feel suicidal you will talk to me (not leave & mea-
sage) about your feelings, before you try 0 kill yourseif”

Signature of Adolescent
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FABJILY CONTRACT FOR THERAPY

We agree to attend 6 weeks of therapy beginning

Each session will last one and a half hours.

The following family members will attend:

The seseion wiil be held in (locamion} &t the following

time:

During the therapy the family members wiil pracuice
1. creating a positive aumospnere,
2. communicating effectively,
3. nepotiating with each dther, and
4

. solving family problems of their choice.

Family Signarures




Asoegng (mmiment Dangat

Whatara_thawamingsi@s or the situstions which are likely to lead this youth to feel suici-
dal, hased on the FEELING TEERMOMETER and the sitnations deserihed above?

Situstions likely to elicit suicida (e.g. boyfriend breaks up with yourh)

Bgi:aviors which this family is likely to show when dealing with a suicide provoking-situ-
ation: )




In each therapy session the danger of suicide is assessed. If the therapist decides that the
adolescent is in imminent danger, the therapist must take & number of staps.

L

e I S

. Expiain to the adolescent and family what you are going to do.

Ask the famiiy to stay with the adolescent und! arrangements have been
made.

Do not leave the adolescent alone.

Make arrangements for the adolescent to receive 2n emergency psychiatric ex-
amination to determine if hospitalization is necessary.

Accompany the adolescent to the evaiuation.
Make whatever follow-up arrangements are necessary.
If the parents are not waiting at the pospital, inform them of the outcome.

Mzake sure the adolescent and the family knows that you will continue to see
them in family therapy and help them solve the current situadon
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When a famiiy’s behavior disrupts the sequence of treazment activities and creates barriers
to achieving treatment goals. therapists frequently label that behavior "resistance.” Within
the therapeutic framework presented here these kinds of behaviors typicaily serve the pur-
pose of maintaining seli~esteam and protecting the integrity of the family. Consequently use-
fiul strategies consist of respecting the family members’ attempts to protect the family and
themseives, validating their experiences, recognizing the strengths in their actions, and em-
powenng them througn giving them choices and soliciting their advice. Some brief examples
of situations which might present a difficult time for a therapist and ideas for dealing with
them follow.

Fails to Attend: "Dad couldn't maxe it today.” )
Rationaie: Recognize that it is herd to deal with painfinl issues. Avoid power strug-

gles and blaming.
Response: "T'm sure your dad will come when he thinks the time is right.”

Doesn’t Do Homework: "1 didn't give anyone a token between sessions.”

Rationale: Going sgainst a request ¢an be 2 Way of demonsrating seif-esteem.
Response: "It's good that you can do what vou thuink is best for you.”

Denies that a Situerion Occurred: “What my mother just descrived dida't happen.”

Ratiopale: Denial reflects protecting oneself and struggiing to maintain self-es-
tesm. Avoid challenging and blaming.

Response: “When a family is under a ot of stress. individual family members often
ges things differenty.” '

Claims Therapy Isn’t Working: "This therapy isn't helping us.”

Ratann.a.ua. This statament may be anocther way of saying, "] can keep you from get~
ting too close to us.” Respect not wanting to become dependent. Empower the fam-
ity.

Respanse: "I need your advice. Let's say a family had this situation. {Describe &

oot
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problem sifuation) What do you recommend to them?”

Tries to Change the Agends: "] want o tal]l you waat b.a_ppened in school.”

Rationaie: Recognize tha need to assert opeself and enhance seif-estesm. Also be
alert to an important 0w problem area. Listen and validata before responding.
Response: "This sounds like an imr t ares for you- How does it fit into soiving
a famiiy problem?” Also, "We are going to want you ta maie your own choices
about which probiems you work on.”

Appesrs Helplesa: "There's nothing I can do about this.”

Rationaie: It may be that the family member i3 demonstrating one of the egreed

can feel overwneimed. Also I wonder i your roie in the family is to be the one who
says that nothing can change.’

person being blamed. Aveid blaming.

Response: "T.ock back at the Feeling Thermomeer. How do family members feel
when they are blamed?” To the person receiving blame, "Is it hard to sit here and
get blamed.?” "I wondar whnat wouid have w happen in the family far you not to be

Has Trouble Trastneg: T don’t knovw if I should tell you about it”
Rationgie: There is no ressocn they shouid trust you at this point. Many of these
familiea have peen let down by the "gystem” {ime and time again. Make i1t clear
that you do not expect Tust from them. [t ian't completely necessary for them to

Rupansa:"'fmwunldbe crazy o trust me without getﬁngto!mnwmé angd sesing




.Each session begins by stating the goais and objectives of the session. Then the ratonale is
given and the procedures 1o be followed. Also the materials needed are listed.

Next what the therapist says is written out word for word in order to give a therapist a con-
creta example of how to do the exercizes that make up the therapy. The expectaton is that
once a therspist reviews a session and becomes familiar with how to expliain whnat the proe-
eas is, the therapist will use her or his own words.

Instructons to the therapist are always in CAPITAL LETTERS. The manual attempts to
provide the therapist with what to do if..... happens. Regardiess of how specific the manual
is, the therapist’s aidll, judgment. compassion. and credibility will determine the outcome of

tha therapeutic transaction.

A BRIEF OUTLINE OF THE SESSIONS

Session 1: Establishing a positive family atmosphere and creating the therapist’s credi-

bility.
Sassion 2: Identifying problem situations snd raniding them.
Sassgion 3: Analyzing a problem of medium difficuiry and discovering the obstacles that

prevent the family from resolving it.

Ssssgion 4: Deciding how to cope with the problem. learning bow to negotiate. and brain-
storming solutions.

Sagaion &: Evaluating solutions, selecting, and negutisting 2 solution.

Session 6 Solving an important family problem.




GOALS AND OBJECTIVES:

Goal 1:

Goal 2:

[ %]

Goal 3:

Th enable family members 1o feel positively about pach other and sbout belong-
ing to their special famiiy.

Ohiecrives: Family Meambers wil
Expenience positive moods in & positive ammosphere.

Express appreciation of each other.

. ldentify each other’s strengths and those of the farmily.

Obtain something they want from each other.

To establish the therapist a8 credible and effective.

Chiectives: Family members will

_ Understand the goals of theraoy and the steps that will be taken to reacn

those goais.

Observe the therapist modeling Dow o reframe & situadon.

. Observe the therapist modeling how to negouate a gojution.

Receive sgmething they want from other family members through the thera-

pist’s intervention.

Tb teach family members bow anticipata, plan far, and cope with suicidal
gitnations that might pecur next Weak

Objectives: Family members will

Participatse in an assessment of the daughter's likelihood of trying guicide
again in the near future.
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2. ldentify situations that couid happen next week which mignt be highly upset-

tng.
3. Connect their feelings and thougnts to these hign risk situations.
4. Plan what to do if a high risk situation ocours.

5. Learn about emergency resources.

This therapy sssuines that an adolescent guicide attempt is an action which tries w solve a
problem. For families in perperual crisis with muitigenerational issues, these problems can
reflect both psychopathology and deficits in effective family problem-solving. Thus the goal of
therapy is to improve family problme-soiving through 1) increasing positive interacons; 2)
identifying family strengths; 3) identfying problem areas: 4) connecting feelings and their in-
tensgity to provocadve situatons: 5) recognizing the links berween feelings, thounghts, and be-
haviors: 6) developing seifcontrol mecnanisms for feelings; and 7) learning
cognitive-behavioral swratagies for coping with atress.

As it is important that the therapeutic process models the problem-soiving approach out-
lined above, Session 1 needs to begin immediately with interactive tasks that start the fam-
ily along the desired path. Therefore, establishing & positive tane, sharing, appreciating each
other, understanding the appreach to solving problems, connecting feelings to situations, and
ohserving negotiating sidlls ail establish key elements which will appear throughout the ther
apy.

Byocadurns:

1. Introductions apd starting the Family Album by taking a family photograph.
Algo begin using tokens.

2, Expiain what the therapy entails and is trying to sccompiish.

3. Have iamily members indicaie what they like about themseives and each
other.

4. Have iarmily members identify the family’s strengtha.

5. Assess suicidal risk with the imminent danger procedure invoiving both the
adolescen: and the parents.

5. Prepare for situations that place the teenager and family at high risk for sui-
cide through identifying situations, assessing feelings, and developing a plan
for coping with the sitnation.

7. Asgist famiiy members in getting something they want from each other, using
re-framing techniques and modeling negotiations.

8. Assign homework of giving tokens to each other.
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Elatarals:

Audiotape recorder

Tokens ‘

Feeling Thermometers

Polarcid camersa and

Binder-style notabook

Newsprint and pens

Paper and penciis

Handouts: What Happens in Therapy

The therapist begins.

Task 1: introducton and Starting the Family Album

Welcome.

My name is T'm resily giad to see you here wdav.

1t takes a strong family who joves each other to come and work on suck a serious issue
a8 suicide.

I appreciate your willingness to do this.

Many families just want to sweep problems under the rug in hopes the problems will
go away - which doesn’t usually happen.

. But your family is different
| Times are difficuit for families.

They have to sTuggie with money, crime, drugs, keeping <he family together. moving

from one place to another, having good vaiues. being optimistie, and loviog each other.
Obviocusly you bave gone through 2 lot together and gurvived.

That is reaily positive.

I am sure yuucanallremembertcu@times and how you came througn them.

Alga, it is very clear that you care for each other and want the best for each other.
That is to your credit as well.

We are going to use your strength and love for each othar to solve the problems that
facs you now.

Before I explain how the therzpy is going to wori, 1 wonder if you have any questions?
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Answer questions and Keep emphasizing the positive aspects of this particuiar family.

4

Before we get started [ wanted to mention that we record our sessions on tape.

We do this go that you can listen to how you work together ang so thet we can review
the tapes in oroer to see WAL Drogress We make.

The tapes are confidential and will be erased when the therapy is over.

Does anycne have a problem with that?

Deal with issues around taping.

If we are going to be successful at making sure that there are no suicide attempts in
the future, I really need the help of all of you.

Oue of the things that we do often in therapy is to show our appreciaton for working
together.

We do that by giving out tokens of appreciation.
So here is a token for each of you.
It is for being here and for the strengths that you have.

The token is alsc for the fact that you care about each other,

Pass out tokens.

§
f

In a faw minutes Il give out tokens to each of you 80 that you can give each other
strokes when you like what another member of the family has said or done.

First. each family that comes here is different and very special.
We ere going to make 8 book for this famiiy.
In the book we will keep a record of the good things you do together.

After the therapy is over, you can look back at the book and feel proud of the progress
that you made in therapy.

'Ibgetstarbedweneedmmakeamverfurthebookbytakingym:rpim together.

So, if you can just get clese together now, I'll take your picture and then paste it to the
front of the book.

If someons resists, acknowieaas that it is ail right to be camera shy, but encouraga them
by saying that you think thay w:i ba pleased by tha resuits and in the future will lika
having their photo on the front. if someone is abssnt, Indicate that we can take another
picture when they appesr.
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3 Thani you very much-

Glve out tokens.

Task 2: Understanding Therapy

1t is reaily important that you understand what we are going o be doing together for
these six sesgons.

Leat me give you a page that expiains the theray.

Hand out to each family member WHAT HAPPENS IN THERAPY.” Go over the handout.

O
WHAT HAPPENS IN THERAPY

ADOLESCENTS WHO ATTEMPT SUICIDE AHE OFTEN TRYING TO SOLVE A PROBLEM

Bur
[T IS A HURTFUL SOLUTION.

in therapy familles leafn 10 soive their problems successtully by:
1. Appreciating each other.
2 Knowing which situations make them feel bad.
3. Reccgnizing when they feei bad.
4. Controiiing negative feeiings.
5. Changing thoughts that makes things worsa.
_ 6. Finding a number of gltarnatives for solving 8 problam.
7, Choosing the best soiution. '

8. Putting the solution into effect.

ese skills by working on the real problems that led to the suicide attampt.

Eamilles leam th

@ Why not pat a copy of What bappens ints your family album?

Encourags putting a copy in the famiiy album.

§ My job is to help you legrn how to solve your problems.




Seagion 1

Task 3: Feeiing Good About Each Other

The frst atep for a famiiy is to feel good about each other.
When there is a problem. it is easy to be cridical of éach other and forger whar is good.

A fow moments ago [ menzioned giving tokens 1o each other to express our caring and

appreciation.

Here are some tokens for each of you.

Pass out twenty tokens to each person.

Please give a token to another family member when that person does or says some-
thing you appreciata.

"1 appredéw that you came today.”

"] appreciate that you didn't yell at me.”

You can also give them a compliment and a token.
"That dress inoks nice on you.”

"I like the way your hair is styled.”

Now I want each of you to tell me one thing you iike about yourseif and one thing you
like about each of the other family members.

Encourage each person to say what he/she likes about him/her-self and about the others
present. if one of the tamily members gives outa token, indicate that you appreciate their
giving a token and reward them with one.

i a family member has trouble thinking of something positive, help them out.
e "Which do you appreciate more, the way your daughter has fixed her hair today
or her feweiry?”
"I'll bst your daughter was a reslly cute little girl.”
~What do you think about your tesnager’s smile?”

2 "Wﬁlch do you appreciate more, how hard your dad works or the fact that he
cared enough to come today ?”

© "Which do you approciste more, your mother's cooking or how clean she kesps
tha apartmoem?” .

e "Can you think of a time when your mother took care of you when you ware

o "What?go you ilke battor about yourseff, the coior of your eyes or the way you

© What do you like better about yoursaif, how hard you work or how much you care
about the famiiy?"”
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if & family memper refuses to participats, find samething positive about the refusal. Give
out toksns for pesitive sctions.
o "] can sea you think things out caratuily before jumping into them.”

o " appreciate your honasty in saying that you want to wait befora sharing the posk
Hve things that you ¢an think ot.”
@ "I Ig good that you ars not afraid to take a position and stick with it."”

nSharing your feslings aoout giving appreciation i3 reaily imporant. Knowing
how we feel and then tefling others is one of the skills we will work on in therapy.”

You catch on fast about how o give compliments to the members of your family.

That was really good. Thank you.

Task 4: Idemiifying Family Strapgda

Lifa can be difficuir.

It presents us with many problems.

Famiiies often go througn & lot together and have many sirengths.

I am sure you can remember tough times that you went through successfully togethem.

Thick of a few of them.

Lat the family membars have 8 few momants ta recoilect.
‘ What are your family’s strengtha?

Taﬁmaandlwﬂlwﬁtathmuphere.

Write the strengths on newsprint so that everyons can ses. if the famiiy has trouble at
first, indicate that cne strangth Is sesn in coming hers, facing their problems, and being
willing to work on their problems. if nesded, Use prompts such as What about work and
working hard?” “What about charsctaristics like caring for neighbars, being honest, being

humorous, having geod times togethar?™
Itcanhediﬁmltmthinkofpcsiﬁvatbin@atmminﬁmsinthaﬁfa of ths family,

butymhavemmeupwfhhageatﬁst.

Would someone please write in your book "Family Strengths” and then o0y down this

list?

Encourage someona to record ths iist in the tamily’s aibum.
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Task 5: Assasssing Sulcidal RIsk

Each time we meet I will take a faw moments 1o find ocut if anything has happened in
the family the weei before that would create & high risk of suicide.

As far as I kmow. there was no trip to the Emergency room or suicide attempr last
week.

Is that correct?

Obtain an answer.
No suicide attampt means that gomehow vou as a family worked things out enough to
reduce the risk of suidde.
That is really good news.

Glve out tokens for a suicide free weeX.

Peopie who feel good about themseives are less likely to try suicide.
1 A few moments ago you each told me one characteristic of yours that you liked.

! I would like you to take 2 moment and think of two more things that you like about
yourseives.

Wait a minute and then go around asking esch person for two more things they like about
themseives. Remember that being able to list seif-positives is Inconsistent with high
sulcidal risk.

@ Please tell me some more positive qualities that you have.

Try to eiicit at jeast three pasitive seif-compiiments. Some prompts migiht be as foilows:

o "What are some things in your life that make you feel good?”
o “"How about your boy friend? Do you feol good about him?”
© " love your blousa (i-shirt, shoes).”

if anyone has trouble identifying at jeast three positive seif-compiiments, compiiment the
family member and ask that person 1o choose batween two positive features. For examplie,
"1 like your eyes. What do you like better - your ayes or your hak.” Do not put words in
anyone’s mouth or help too much because you are trying to see if family members can
come up with three ssif-positive statements.

It reatly pleases me that you can think of good characteristics that you have.
Being able to do that is a sign of your strengths.

Glve out tokens for their strengths.
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§ Now we want to look at +he situations that can iead to suicide.

Almost aiways thers is 81 uncomiortable situston around a problem that ccours bhee
fore a suicide srtembl. .

Remember what I said before: suicide is often an attampt to solve a problem.

The problem can be about trying to resoive feelings, stressful situadons, and ways of

%thinkmg.

Semetimes wa may Dot even be aware of the sifuation until we think back about it
Knowing in advance that one of those situations is on the way can be very useful.

If we know ahead of time, Wa can fix the situation before it gats out of hand.

To locate those unpieasant situations we need to start with our feelings.

Here is a Feeling Thermometer.

-

. FEELING THERMOMETER

MOST UNCOMFORTABLE AND UPSET

HOTTEST
100%
UNCOMFORTABLE AND UPSET
HOT
65%
FEEL OK, COMFORTABLE
CcooL
FEEL GREAT, COMPLETELY COMFORTABLE
COOLEST

6%

< < -
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Hand out a feeling thermomster to esch person.

One hundred means that you feel reaily uncomiortabie, end zero means that you are
completely comiortable. :

How are you feeling rizht now?

Encourage responses.

Sometimes coming for therapy for the first time can make a person Teei anxious or un-
comfortable.

How did you feel in the Emergency Hoom?

Encourage responses.

1t is easy to understand not being totally comfortable in that situation.

I wouid like each of you ta think of a situation in which you felt reaily uncomfortable

and upset.

The situation conid have occurred anywhere and at any time.

It could be related to work, school, friends, family - anything.

Wait while family members th!nk of an uncamiortable sinuation.

e Will you share what those sifuations were with the rest of us?
Encourage sharing and reward those that do. If someone doesn’t want 10 share, ask if
thay nhave the situation weil in mind. Glve recognition for vividness of their mamory.
That is good that vou could relate your feelings of discomfort to a specific situagion.

Now I would like you o think about situations within the family thet made you feel
upset or uncomfortable. :

What has happened with each other that you wwould eall "upsetting” for yourseif?

Allow a minute to think of uncomfortable family situations.
Again I wouid like you to share these situations.

What made you very uncomiortable with each other?

Encourage responsas and give out tokens.
Thank you very much for snaring that situation.

Was there a really uncomfortable situation that came up last week which couid have
led to suicidal feelings?

10
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Encourage a responsa. but If the adolescent denjes that any situations oceurrad, go back
in tima. Ask what avent precipitated the pravious attempt. "0an you think of a really
upsatting situation that happensd right pefora you tried suicide?” Try to identify a
situation that is high In risk for suicide.

1t is really important to find the siruations that trigger serious diseomfort and which
couid lead to considering suicide.

Therefore I sm reaily glad we uneovered some.

If a situation like the one wWe have pinpoinied came up Dext week, what couid all of
you do to keep things under conrroi?

What kind of a plan could you maks if that situation happened again?

For examule, if feeling terribly lonely while you were sitting around watching TV at
home was the situagdon, your plan might include going to visit a friend. -

Encourage a faw constructive ideas to cooi the situation down, recognizing that the family
may not yet have adequals problem-eo!ving skills. Thererore it I3 crucial to reward any
cicse approximations. Planning for next week will teke place in more detall later in the
se&ssion, thersfore this brainstorming need not be axtansive.

Those were some helpful ideas for maicing the situation less unpleasant and for sup-
porting esci gther.

As I understand it, no situation has oceurred recently that eouid have ied to suicidas or
suiridal thougnts. '

1s that correct?

Obtzsin a responsa. Address the adolescent.
{ AmIrightin assuming that you didn't think of doing it this week?
Obtain a responsa. if there is 8 recurring suicidal episode, refer to the "TRIAGE PLAN"

section in tha beginning part of this manuai. There is aiso a sat of instructions for
assassing "Imminent danger.” If no suicidal threat is Imminent, proceed &S follows:

§ That’s grest that you worked things out this last weels
Give out tokans.
i Has anyone elseintbgfamﬁyfeltﬁkatryingmﬁddainthslastweek?

Encourage respense. if the answer is "yes", ask about the siuation and what could be
done if It happens again next wael

ﬂ How could you deal with this sifuation to reduca the discomfort?

Encourage a plan of possible actons 10 taks.

11



Sogpion 1

Those were constructive ideas.
From my questions you can see Wiat are some of the factors that keep a person from
suicide.

| They are fesling good about oneself, being abie to recognize your feelings in upsetting
{ situations, having a plan @ fix these situationd. knowing peopie wio can kelp you, and
1 agresing to control suicidal actions.

1 What wouid all of you say today?
Is there a risk of a suicide attempt right now?

Obtain a family answer. indicate your impression.
It sounds like everyone is in agreement that the risk is iegs today.
To keep the risk down we will need to look &t those situatons that are upsetting, see

what makes them tick, find out why they are harz <o soive, and then work on solving
| them
L .

That’s our agenda.

@ Fach session we will take a reading of whether suicide is a strong poasibility.

Task 6: Preparing for Next Weex’s High Fisk SRusz: =

We just finished determinine . .icide wasa problem tods .. and we can understand
that suicidal feelings sometic-. . grow out of difficuit situanons.

These situations are made worse by not knowing how vou feel. thinking in ways that
exaggerate the difficuiry, and being unsure how to handle what is happening.

So now we need to figure out what upsetting events could happen between the time
when you leave today and when we meet next week.

You all know what is going on in your lives next weeis.

1 want each of you to think of at least three family situations which could possibly oc-
cur that wouid be very uncamfortable and which could throw you into conflict.

If you want to write down more than three situations, that is fine.

Here is & piece of paper and pencil to make your list.

Hand out paper and pencils to the family.

g Iamnntg’oingtoaskycuwtumynurﬁstsinsofeelﬁ'eemwritathemanywayym
want to.

12



Sepsion 1

Allow rive minutes for eaef; person 1o make a list.

Now I will go arcund and ask gach person to give me 0De situation

I'll write it up hers on the newsprint. and then we'll keep going undl ali the ideas that
you thought of are written up here.

Establish an order for geing in round robin fashion. Then ask for situatons from the
family members urmt! all the ideas ara written. Obtain only one idea par parson on each
round. A famify member may pass ¥ he/she wishes. ¥When the list s complated, stick it up
.on the wail whers everyone can seg it

g Will each of you please pick out the gituation that you think is most likely to happen?

Obtain each person’s choica. Write them on nawsprint. Glve out tokens &3 appropriate.

§ Using the Feeling Thermoemeter, I want each person 10 tell me what their feeling level

| wouid be for each of these three situazions.
Obtain feeiing thermomatsr readings from sach family member for the three giffereni
situgtions. Put them up on the nawsprint shest whera the situations most likely to occur
ara {isted. Figure out which situation has reiatively uncemfortable ratings for everyons but
Is not the most intensa. Put the newsprint up on the wail.

Q 1 am going 1o select tha situation ar +he middle level of discomiort for us to work om

Indicate which situation you have chiosan.
Lat’s think about this situation.

1f it happened. what could you as a family do that would make the situation less un-
comfortable, less stressfnl, less tensze for everyone?

For exampis, ier’s say that the situation Was that the mother and father wanted to
visit reiatives in New Jersey, and the teenager didn't want to g0,
Some soiutions for redusing digcommiort in this situation might be
1. to invite ths relatives o New York,
z.gowhmthateenagérm away during the summer,
3.haver.bataena.gerta.kaafrisndalnng,and
4. find out what would make the trip more pleasant.

Give ms as many ideas as possible.
Don't screen your ideas out even if they sound far fetched.

Also stata what you would liks to see happen and not what you dan’t want another par-
son to do.

Wirita the idess on newsprint. Glve out tokens. if the family has trouble, give them some
prompts such as the following:

e "Arp thare other people who couid be helpful?”

13
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"5 thera 8 way you couid avoid the situation?"
"g there a way to put the situation off.”
s thera 8 way you could loak at the situation frem a different angle?”

"Ig thers a way a family mernber could change the way he or she acts without
giving up seff respect and pride?”

e *Is thare a way you could fix the situstion?”

® © © ©

Those are very geod options for handling the situation if it came up.
You can see there are & number of ways for dealing with a difficuit situation
If an emergency occurs, use the Emergency File Card.

[INSERT A COPY OF THE EMERGENCY FILE CARD]

Handout 2 copy of the emergency file card.

1 As you can see, the card has on it instroctions for what to do in an emergency, phone
numbers, ideas for staying calm. and other useful ideas.

Please put the card up where everyone can see it.

Task 7: Glving to Each Gther

So far today we started the Family Album, undarstood what therapy is trying to do,
worked on fealing good about each other, identified family strengths, agreed on the

You worked very hard.

And people started to be open about their feelings which is good and wiil reaily help us
head off upsetting situations.

Vou can see the family’s strengths coming out.
Give out toksns.
§ There is one final task for this sessiom.

I swant each of you to think of one small thing you would like from another family mem-
ber here.

For example, Mom might say, 1 want Dad to kizs me goodbye when he leaves for work
each day.”

For now, if you couid just want one thing from one another person here, what would it
be?

14
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Salect someone to start. Consider choosing the person who could mast clesriy stata what
sha/he wanted. Work through getting what that person wants before going on 10 the next
pesson.

3 What wouid you iiks and from whom?
Obtain a responsa. Model converting the responss inic 8 behavior. For example, "I want

her to be nica to me" becomsas “f want her to srmife at me and say ‘good morning’ every

We tooi what you wanted and turned it into something the other person can either say
or do.

It is much easier for people to change if they know exacily what way © behave - to say
ordo.

Now, if the other family memper did not do What you wanted, what wouid be as many
ressons aa you can think of?

In order to get away from “ihey don’t like me” or "she wants to hurt me" heip the family

mamber come up with many possible interprewations - find ones that are innocuous,
. cireuitous, and counter-imuitive. For exampie, "she didn’t do it because she hates me”
bscomes "sha didn't do it because she was tired.”

You can see thers are many Teasons for why peaple behave as they do.
We need to avoid jumping to conciusions or making a mountain cutof a maoiehill.

Shape what the first person wanis into something reasonable and negotiate it for them.

E Now that we know what you Want iet’s see if we can get it for you.

Continue tha procass unul eacn family member gets at least one thing that sheshe wants.

That was very good of you 1o give w0 each other.
1t shows how much you care for each other and want the best for each other.

Glya out tokans.

Although it may not always be clear, I am convinced that every family member here
has good intentons. :

Vo all want the best to bappen for the other family members.
We'll work on finding thoss good intentions.
For homework I wouid like you to keep giving each other tokens of appreciation.

When you see sometbing you likes, give the other farily member a token.

18
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When the person does something good, give them a token.

Remember that you can give & token to someone simply because they exist and you
like them.

Here are two tokens for each of you to take home with you.

Pass out tokens for homework.,

By the end of the weel please distribute your tokens.
I am very pleased with the way you worked today, and I enjoyed being with you.

Péss out tokens for their hard work.

If you have any crises, please cail me.

Here is my number again:

Also refer to the Emergency Card if you are in trouble.

I will see you again at {time) o (day and date).

THE END OF SESSION 1
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WHAT HAPPENS IN THERAPY

ll
I

ADOLESCENTS WHO ATTEMPT SUICIDE ARE OFTEN TRYING TO SOLVE A PROBLEY

J=1114
[TIS A HURTFUL SOLUTION.

In therapy families learm 10 soive their problems successiully by:
1. Appreciating eact other.
2. Knowing which situations make them fee! bad.
3. Recognizing when thay feal bad.
4. Controiling negative feelings.
5. Changing thoughts that makes things worse.
6. Finding s numbsr of alternatves for solving a problem.
7. Choosing the best soiution.
8. Putting the soiution into effect.

Familles learn these skills by working on the real probiems that led to the suicide attempt



GOALS AND OBJECTIVES

Goai 1:

2.

Goal 2:

Goai 3:

1.

3.

8.

To continue enhancing the family's positive perceptions of themaeives and the
therapist.

Objectives: Family Members will

. Experience appreciation for positive actions taken guring the time between

868008,

Agree on tha rules for fighting fairly and engaging in therapy.

To create a therapeutic environment to which the family would want to return
because coming to therapy reduced conflict and minimized blame.

QObjeerives: Family Members will

. Participate together in the assessment of current suicidal danger.

Laarn o reframe probiems so that behavior is divoreed from mient and is per-
caived o flow from situagons.

To increase problem salving abilities.

Qbjectives: Family Members wiil

Learn the steps to take in golving a family problem.
Identify the problems they are confronting at this Hme.
Relate Fealing Thermometar ievela to each problem.
Asgign priorities to the problems.

Selset a probiem to solve.

17
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- I—

FEELING THERMOMETER

MOST UNCOMFORTABLE AND UPSET

HOTTEST
100%
UNCOMFORTABLE AND UPSET
HOT
65%
FESL OK. COMFORTABLE
cooL
32%
FEEL GREAT, COMPLETELY COMFORTABLE
COOLEST

Il
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Betionaies

While ths first session established a positive atmosphere in which family problem-soiving
can flourish, the second session begins the process of problem-solving itself. First a step by
stap model of problem-solving is presented, and it is in some ways & repetition in different
form from the first day’'s outline of what happens in therapy. This repeating is intentional, so
that the family recsives multiple exposure 1o the message about an orderly process to be
used to resolve difficuities.

The second part of the session is devoted to developing a problem list, connecting that list to
fealings, and establishing priorities. Here family dysfunctons are minimized through a struc-
turéd, task oriented system. The family also functions as a problem-solving team which actu-
ally produces a joint preguct and experiences a success. The process used to build the
prioritized problem list encourages ingdividual contributiona, reduces conflict, and makes it
difficuit for the family to become bogged down in power isgues.

Suppore for 2 posidve environment 18 maintained through the use of tokens and making
notes in the family album. The feeling connection is conmnued through the Feeling Ther-
mometer. As these femiiies may well experience future crises, the intent is to make this first
thergoeudc venrure successiul and self-confidence building in hopes that they will return
when needed.

Procedurass

1. Review of successful positive evenis. feelings, nomework, the use of tokens
and the content of Session 1.

9. Present proposed ruies for fighting fairly and invoivement in therapy so that
ap agreement can be reeched.

3. Assessment of suicide risk througn materials from "Tmminent Danger.”

4. Exposure to a problem-eolving modei which incorporates family dysfuncrional
isgues such as artributions, faulty beiiefs, roies, and rules.

Making a family proplem list througi 2 modified Nominai Group technigue.

SJI

Attaching Feeling Thermometer ievels to the problems on the list.

I L

Setting problem priorities through the continued use of & modified Nominal
Gmup process,

8. ldentifying the first problem to attack.

9. Assigning homework which entails A) using the Feeling Thermometer to rate
levels of discomfort on situations that arise between sessions and B) providing
each other “care days™ where something small but special is given.

i8
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Matorials:

Audiotape recorder

Farmiiy Album

Tokens .

Feeling Thermometers

Newsprint and pens

Blank index cards and pendils

Suicids risk materials from “Imminent Danger.”

Handout: Steps in Family Problem-Solving
Rules for Fighting Fairly

Worksheet: Family Problem List

Task 1: Review Feeilngs, Tokens, Evemnts, Sossion 1 and Homework
Therapist says
ﬁ Welcome back. ['m glad to see you here.

Thank you for coming.

Give out tokens for returning.
% Remember the Feeling Thermometer?

Here is a copy of it

Peas out feeiing thermometers.

Tell me on a scale of 0 to 100, where 0 is completely comfortable and 100 is very un-
comfortable, how you feel right now?
Obtain readings and give out tokens for the family members’ willingness to respond.

Vou will recail also that we used tokens to express appreciation to each other for the

good things we saw people saying and doing or just because we wanted to compliment
another family member.

‘Wa will use tokens every sesgion.

Here is your stack for today.

Give out twenty tokens to each family member. Remember to reward them occasionaily
for giving a tokan to somsona eisa.

Your homework assignment was to continue giving out tokens to each other.
How did that work out?

18
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Encourage responsas and use tokens to shaps behavior. ignore nagative behavior.
Radirect toward desired bshavior and reward any smafl movement toward the desired end.

1 would like each family membar to teil me about a successiul event that took place be-
twesn our last session and today's meenng.

Tt could be something related to solving & problem at home, preventing a problem from
getting started, something you did you are proud of, or something that makes life bet-
ter for you

Go around and have sach psrson report on one event. Give out tokens &s appropriste and
encourage others to show appreciation for pasitive things family members did. If
someona doas not come up with a success, use prompts around different areas - friends,
work, achlevements. Remembesr aiso there are prompts that forcs reports - "Which are
you mors pleased with, the amount of affort you spand at work or how well you havs been
a good exampie to your children?™ f you are still unsuccessful at obtalning a response,
you can say, "1 appreciata your bseing honast about how you see things at this tims. Such
honasty I3 often hard to find.” '

As you know, the purpose of this therapy is to stop suicide from occurring again.
We do that by showing you how to soive the problems that lead to suicide.

Last time we focused on cresting & positive atmosphere so that you could work to-
gether on solving family problemas.

Here is your Family Album.

ook inside where you listed you family’s strengths.

Hand them the famify album and give them a momsnt to resd the strengths they listed last
time.

You slso learned what we were going to do in tharapy.

Today we will work on figuring out what your problems are and which ones we are go-
ing to soive. :

As I said earlier, we are going to mest for six geasions.

Our goals are to 1) feel better; 2) stop suicidal acts; and 3) resolve fights in a construe-
tive manner.

We will nse your strengths as a family and as individuals to reach these goals.

Also, we will use your caring for each other to help resch our goals.
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{ It may surprise you to hear me 82y that one of the goals is to fight fairly.
| Femilies often use fighting as 8 Way 1o solve problems.

| There is nothing wrong with ghtiag ifitis done fairly.

Fights have a beginning and an ending.

. In other words they don’t have to go or forever.

§ 1Intherapy you will learn that there are ways to solve problems so that you don't need
to stay mad at each pther,

| ycre are some rules for therapy that will help you fight &5y

{ Lets go over those rules.

Hand out “RULES FOR FIGHTING FAIRLY IN THERAFY.”

RULES FOR FIGHTING FAIRLY IN THERAPY

1. Angry words orta]ldngabautsuix:idemallright, 8 iv e

2. Te!lthatherapis‘&ifymtheteenager,oryou,theparents,tbinktbatthareis
a desire to commit suicids.

3. Ta]kabcutfeeﬁnganmmtbarthanacﬁngnnyou:feelinga.

4, ‘I&'ytosolvepmblemswhentheyaﬂse.

5. Listanwwhnxutherfamﬂymemhersaresayingso that you couid tell them
what you have hesrd. '

6. Do not repest what you have heard in here to anyone outside of the peopls in
this room. Keep confidentiality.

7. Ifthamisanemargency,callymtbmpistorthsclinicﬁgb&amy, ar go to
tha emergency Toom.

.

Thaﬁrstmlemeansthatyoumtelloﬂammmanm,butdnmthittbe_morhnrt

Thaﬁrstrhlaelsomeansﬂaatyuumayfeellikat:ﬁngsuidda or harming yourself, but

ynuageamttatakasnyactim.
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The second rule savs that if any family member thinks he or she cannot control hurt-
ing herseif or himseif or harming someone else. then that family member agrees to tell
the therapist or call the clinic right away.

The third rule tells you that when you are angry or upset, you agree o talk about it
rather than doing anything.

The fourth rule says that you agree to try and soive the problem.

Don't just yell sbout it or walk away or bury it.

Try to figure out & way to work the problem out.

The fifth rule means that you agree to try to listen to other family members.

You need to listen so hard that vou can tell them what you heard.

For example, you might say, You are angry at me because you think I don't obey youw.”

The sixth rule says that you agree not to talk about what others have said in here to
someone not present.

Remember, if you say something, you own it - the words are yours, but, if someone else
gays something, they own it - the words are theirs.

You can't repeat what someone else owns unless they tell you it is OK.

The last rule means that if an emergency comes up, you agree to contact your thera-
pist or the clinic immediately.

We don’t want emerzencies o continue without taking constructive action to stop
them. '

That is dapgerous.

Are the rles clear?

Clerify any confusion.
g Can you agree to these rules - can you live with them?

Obtain agreament by all family members. Glve out tokens for the agreament.
§ Are there any other rules you would like to add?

if family members suggest new ruies, try to get agreement on them and integrate them
info the list. Also give out tokens for any rulas added.

g How about placing 8 copy of the rules into the family album?

Encourage placing the rules into the family album.
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Task 3: Assessing Sulcidal Risk

i You may remember that we rock a few minutes to decide if there was a danger of sui-
cide happening. )

I told you that we would go through the process of checking out the danger each time
we met.

We are going to do that now before we start finding out what the probiem is.

| Aml correct in assuming that you did not need to go to the emergency room and that
i no suicide attempt was made between gessions?

Obiain a responsa.

g Then you obviously did something right, and you are to be congramlated.
Give out tokens.
§ What did you do ta prevent any situation from growing into & high risi affair?

Obtain responses and glve out tokens for constructive actions.

That'’s great.

The fact that there wasn't a suicide problem shows your strength a8 a famdy.

Is there any indication that suicidal feelings are present today?

The probabiilty Is high that suicidal feelings wiil be denied. If thay are present, usa tha
“Imminent dangsr” approach expiained in the overview of the tharapy.

Right now then suicidal feelings are under control.

That is another very positive sign.

VDoycureme.mbe.rwhatareaomeofthafactomthatkeepapersm&nm guicide?

Obtain their ideas and give out tokens for close spproximations.

Thhfactnmarafee]inggmdabmtonssdﬁbeingahlsmmw@zayuurfeaﬁngamup-
getting situations, having & plan to fix these situstions, knowing peopie who can help
you, and agreeing to cantrol suicidal actions.

You are really making progress.

Task 48 Un@@mdmg the Stops in Family Problem Selving
E Here are the steps a family takes in successfully solving its problems.
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Hand out "OUTLINE OF STEPS IN FAMILY PROBLEM-SOL VING" and go over the main
steps. The full form foilows the outiine at the end of the session. Mention only the
numbered steps and not the detall under each step. The detali will be covered when the
family works on that section. - .

STEFP 1:

STEP 2:

STEF 3:

STEPS IN FAMILY PROBLEM-SOLYING

Establish a positive working feeling.
The family’s strengths are

Identify the family's problems

Problem list Priority

The problem we will work on first is

Analyze the problem
What words or actions do family members want changed?
Mother's

Father's

Daughter's

Why is the problem happc 237
- Mothers view

Fathers view

Daughter’s view

What do family members g : ~ut of keeping the problem?

24



Daugnter

Father

Mather

How can each person change the problem?

Father

Daughter

Mother

What beliefs prevent the family from solving the problem?

What ruies prevent the family from solving the problem?

Whet roles prevent the family from solving the problem?

Decide how the family wanis to deal with this problem.

Don't give in.

Forget about it.

Control your feelings.
Get support from others.
Solve the problem.

Try harder next time

Escape the scene.

NERRER

‘Changethemeaning

List possible solutions.
Solution 1:




Seasion 2

Solution 2:

Solution 3:

Solution 4:

Solutior 5:

STEP 6: Evaluate solutions.
Pluses Minuses

Selution 1:

Solution 2:

Solution 3:

Sclution 4:

Sclution &:

STERP7: Select a soiution to try.

The best sclution is

STEPB:  Negotiate and bargein a solution.
What are the family members’ basic interesis in this matter?
Mother's

Father's

Daughtar’s

The agreement reocoed is
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STEP 2: Pvaluate how the solution is working and malke adjustments.

Working well So-80 . Needs improvement

Changes needed are

e

§ The first step regarding a positive atmosphere we have aiready taken.

That's what we worked on in our first session together.

Staying positive is an ongoing affair and will need work at each session.

i Today we gre'going to take the second step - ideniifying the problem.

{ 1n the next session we will ansaiyze the problem and see what keeps it going on.

Why hasn't the problem been fixed?

| That's the question.

§ Then we will decide what is the best way 0 solve the problem and spend the rest of

the time negutiating a solution to a big problem and as many others as we have time
far.

Thare are blank spaces under the steps and questions which we will answer and write
down.

Thispagawiththestapsunitwﬂlbeourguideaswagoalong,a.nditwﬂlahnwthere-

gults of our work together.

Tesk 5: Making a Family Prosiem idst

!

1 am guing to g’vaeachnfyuuapieceofpap&rwhichsaya at the top "Family Problem
Iistn

Hand out the _"F-'AMILY PROBLEM LIST™ and pencils.

Hand out the "FAMILY PROBLEN WP PP P e

FAMILY PROBLES LIST

Weita down as many family problems &s you want to. Pleass try to ba specific. For
exampie, do not say, "We don’t gst along.” What don’t you get along about? For example,
gay instead, "We disagree gbout her going out with Billy.”
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Problems Feeling

Thermometer
Level

1. '

2.

3.

5.

6.

Write down a8 many problems as you want to.
You won't be asked to hand this form in.

At this point it is all right to have a lot rather than a few problems because we can
sort them out later and decide which one we want to solve.

As the instructions say, be specific.
The more we can pinpoint the problem the better.

But if you.can't be specific, list the problem anyway, and together we will try to figure
it out.

Don’t worry right now about the "Feeling Thermometer Level” column.

Take some time and make up your problem list.

Allow enough time for each member to write down his/her ideas.
i Now let’s go around and each person give me one problem at a time.

Il write them up on newsprint.
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3 If someone has already given a problem on your list, go on to the next one.

Ssiect a person to start. Go around obtaining one problem at a time. Da not dupilcats.
Number the problems as you put them up on newsprint. Try to uss the family member's
words, but help clarify the problem befors putting it up on newsprint. If you change the
warding, ask the family member if this new way of phrasing the problem is OK. Keep
going around urttil thera are No mMore problems to list.

NOTE TO THERAFIST. The family members can have the same basic problem but parcsive
. It very differantly. For example, the problem is that the tesnager stays out past the tima
which has been set. Dad sess the tesnager a3 irresponsible and immature. Mom balieves
1t Is becausa the teenager doesn’t love her. Older brother thinks sister stays out too iate
becausa her boy friend Is a bad Influence. The teenager doesn’t consider the time of
arrival as “late” becauss 8l her friends come in at that time. When protlems are being
discussed, the therapist can reframe the problem definition so that the problem is stated
in terms of behaviors - what people can observe - rather than forcing family members to
agree with the interpretations of others.

@ That's & good list.

Glve out tokans.

Task 6: Ataching Feelings 10 Problems

Now look at your criginal list and, using the Feeling Thermometer, write down how
rmuch discomfort you feel regarding gach problem.

One hundred is a tremendous amount of discomfort and 0 is no discomfort at ail.

Allow & few minutes for each family member to recofd their feeiing thermometer levels.
A sampie problem flist might look ilka this:

SAMPLE

Famiiy problem list

Writs down as many iamily problems as you want to. Pleasse try to be specific. For gxampls, do
not say, "We don't get along.” What don't you get along about? For example, say instead, "We
disagrse about her going out with Billy."

Problems Feeling
Thermomster
Level
1. Mother yeils at me to keep my room clean. 50
2. | am flunking math. 80
3, My father doesn't like my friend Alex. 65
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4. My mother is tco nosey abaut my boy friend. 80
5. My mother wanis ms 1o come in toc early on the weskend. 80
6. | want seme spending m-dnay each week. My parents say they

can't afford #. 80
END OF SAMPLE

E Which problems are associated with the highest discomiort levela?

bbtain rasponsas and note tham on the newsprint.

You can see the problems that ymn' family has come up with and how much discomfort
these problems cause.

Some problems are more distressful than others.

§ Next we want to figure out which problems are the most immportant from your point of
view.

Before we do that, however, I want to know two things.

First, are these problemas clear to you?

if somaone is confused about a problem, seek clarification from all the family members
until 8 consensus arises.

Second, do you think of a problem that we missed - ons that has to go up here on the
newsprint? .

 Add any new problems, number them, and ask about their fesling thermometer levais.

Task 7: Seiting Prioritios from the Problem Llst

Looking at our list and the feelings that go with them, I would like each of you to tell
me what you think of the list.

Do you feel some of these problems are not that important?

Give family membsrs a chancs to indicats what are the key problems and the onss that
don't need Immediate rasoiution.

Thank you. Your comments are very helpful
I am guing to pass out three wdex cards to each of you.
Think about which three problems are most important to you.

Write the number of the problems in the middle of separate cards and write one word
related to the problem - like "boy friend” or "grades.”
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Draw a card on the newsprint and write & number with a key word in the middle - for
exampie, "'7" and "staying out.” You are going to employ an approach which minimizes
dominance by more powerfuf family members and which sllows each person to participate.

a Has everyone got the idea?

Allow some time o write the three most imporiant on ssparate cards.
You should have three cards.

On each card is one number of a problem and a key word from that problem.
Think about those three most important problems.

Put the most important problem at the top of the pile and write a "3” in the lower right
band corner of the card.

Allaw timae for the selection.

Now pick out the most izportant problem of the two you have leff.
Write 2 "2" in the lower right hand corner of that card.

" Pause.
g Take the last card and write & "1" in the lower right hand corner.

Pause.
g Flease pass the cards to me, and I will shuffle them, s0 we won't know whose card is
whose.

Shuttis the cards and put the scores up on the newsprint. Totai themn. Show the family
which problems came out highest. You are trying to teach the family how to choose an
important probiem to work on and still respect everyons’s views without Istting powsr
Issues unduly influsnce the choice. Try to get the tamily to agree on an order. Agreement
may require some ciarification and discussion. i peopie want a different ordar, ask them
what Is important to them about the problems they want first.

g Doss anyone have a comment about how the order came out?

Obtain comments. Glve out tokens. :
a Let's see if we can reach agreement on the order of the problems.

Clarify and discuss. Glve out tokans.
Now we can see what the top issues are for your family.

Esrlier today I went over with you "Steps in Family Problem Salving.”
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We have worked on the first two steps during the first session and this one which we
are just finishing. '

Hand out the first two steps so that they can be filled in.

SAMPLE

Steps 1_And 2 In Familv Problem-Solving

STEP 1: Estabiish a positive working fesiing.

The family’s strengths are: have stayed through rough times, don't yell at each
other, love each other, want good things for each other.

STEF 2: Identify the family's problems
Problem List Prigrity

Can't agree on time for Maria to come in

-l

No good place for Marnia to study
Father doesn't like Maria's new boy friend

Mother dogsn't get enough help with younger children

th W N &K

Disagreement over punishment when Maria was caught drinking
The problem we will work on first is punishment for drinking
END OF SAMPLE

@ First write in your family’s strengths.
Pause while they write in the strengths.

Now write in the space under Step 2 what the problems we listed were and what thair
priorities were.

Pause and then ask a family member to record the top problems in the family album.
i ‘Wil you please write in the family album what the top problems are?

This list wiil remind you how to go about finding what areas your family wants to
work on. '

Next week we will begin analyzing one of these problems to see what has kept you
from solving it and what you want to do about that probiem.

Ssloct a problem that is important but not the most difficult. You want the family to have
success on working out a solution before tackling the most complicated problem.
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We wiil analyze the problem about

For homework I would like you to use the Feeling Thermometer for ratng three situ-
gtions that come up in the family between now and when we meet again.

When we come beck together. I would like to know what Feeling Thermometer levels
you experienced for each of these situadons.

_ Pass out a feeiing thermomster for each person to take with them.

3 What are your Feeling Thermometer readings right now?

Obtain responsas. Glve out tokens.

I want to take a moment and let you show your appreciation to each other.
i 1 am really pleased with the way you have jumped into theramy.

§
Please tell each cther what you appreciate.

Encsurage sharing of appreciations.
§ We also need to keep the positive feeljngﬁ going.

One way to do that is to set aside a day for each of you between now and when our
next session is.

The day will be cailed a "care day,” and on your day each of you will receive something
amall but nice from the other two. '

Like a special snack with lunch, breaidast in bed, doing one of their regular chores - a
speciai favor that does not require much effort or money.

Wﬂlyuuagreewu'ythat? :

Encourage the family’s adopting "care days." Tell them that "care days" are to be saen as
hawing fun not work.

4 You really worked hard today on selecting problems, finding out what feeling levels go
{ with them, and ranking the problemas.

You ara a great family.
1 reaily enjoy working with you.

Thank you very much fﬁr all your effort, your strengths, and the way you care for each
other,

That is ail for today.
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(day and date) at (time).

@ I will meet with you again on

END OF SESSION 2




GOALS AND OBJECTIVES

Goai 1:

2.

3.

Goal 2:

1.

3.
4.

T congnue enhancing the family’s positive percepuions of themseives and the
therapist.

Objectives: Family Members will

Experience appreciation for positive actions taken during the time between
seasions.

Demonstrate appreciation to each other for each person’s contributions during
Session 3.

Experience competence through active involvement in exercizsea dealing with
the analysis of problems.

To create a therapeutic environment to which the family would want to return
because coming to therapy reduced conflict and minimized blame.

Obiectives: Family Members will
Participate together in the assessment of current suicidal danger.

Learn to reframe pmblemssothatbahavinrisdivnrced&omintentandisper~
cgived to flow from situations.

Turn what family members want from each other into behavioral patterns.
Have fun in the process of developing analytical aldlia,
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Geal 3: To increase problem soiving abilities.
Ohjectives: Family Members wiil

1. Identify their expectations and attributions and apply their understanding to
the problem they have selected.

2. Determine what benefit each person might receive from maintaining the
status-quo.

3. Identify family held beliefs that might hinder problem solving.
4. Discover which family rules are obstacles to resolving the current problem.

5. Explore how the roies played by family members could impede problem solv-
ing.

RATIONALE

This session is based on the assumption that problem solving is enhanced by the sbility to
anslyze a problem along family systems and interpersonal dimensions combined with a cog-
nitive-behavioral approach. Consequently the first task is to teach the family members how
to transform wants and complaints into behavioral statements. For example, "being re-
spected” is a difficult goal to achieve without knowing the words, actons, and affective dis-
plays that communicate "respect” to any given family member.

With desired behaviors identified, current behaviors can be examined with regard to the in-
tent behind them. By so doing family members can experience less hurt and antagonism.
They can apprecisie what another person was trying to do and see the caring behind their ac-
tions even though they disliked the behaviar.

Two other useful concepts in problem analysis are assumptions and sttributions. Assump-
tions refer to our expectations and thus are a preluds to disappointment. hurt, joy and cther
affective states. More objective knowiedge about family members’ expectarions may enable
them to recognize how their assumptions lead them to experiencing negative emotional
states. Similarly, identifying attributions may resuit in more self-efficacious behavior and
mmmpmdbﬂiw.mbuﬁmsmumpﬁmwhichdeﬁnapemdmsaﬁtyfmdiﬁ
faren: Y% events. Causal attributions amount to the ways in which people asgign responsibil-
ityforthairacﬁmandfhaanﬁmzofutham%smatﬁibuﬁmhawapow&rﬁﬂimpaﬁm
the aﬁﬁtyofpmphmﬁawthdrmmmnﬁmwithothmmmlymdmdmmm
own cptions and respensibilities.

The problem analysis addresses another issue as well. What do family membars get out of
the probiem, or what are the benefits of maintaining the status quo? This session also fo-
cuses on beliefs, rules, and roles that may impede problem solving. All families have belief
systems and operating rules. All family members play one or more roles. These factors esn
foster successful conflict resclution or they can prevent it. Frequently, inflexibility, arbitrari-
ness, prejudice, insensitivity, and the inability to be empathic are the factors that turn rules,
roles and beliefs into obstacles.
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This session is intended to cover a great deal of content, and although it is not expected that
& family can master 21l these analytic concepts in a short period of time. it is hoped that the
interactive exposure will create some cognitive dissonance which wiil sustain itself through-
out the remaining three sessions and beyond. If family members can have some smail aware-
ness of behavior, intent. sssumptions, attributions, beliefs, rules and roles, they may
question their own actiuns and sense more accurately what is transpiring within a situation.

_ PROCEDURES

1. Introduce a review of the past week, homework, tokens, Feeling Thermome-
ters and ways o appreciate each other.

2. Assess current suicidal risk

3. Turn family wants and compiaints into desired behaviors by first practicing
with a script.

4. Identify expectations and explanations of causes which might impede problem-
solving. Practice with a script.

5. Discover what benefits family members might receive by keeping the current
problem unsolved. Practce with the use of a metaphorical stary.

6. Decipher the intent behind a family member’s actions, using a script to illus-
trate the ideas..

7. Identify beliefs that may well act to hamper problem-solving.

8. Make explicit family rules which may place obstacles in the way of effective
problem-selving.

9. Explore whether there are any family roles that need attention in order to
solve the current probiem. Practice with the use of "Role Cards”.

10, Give appreciation for farnily member’s contributions.

MATERIALS

Pencils
Album
Worksheets for "Steps in Problem-Solving”
Seripta
Father and the Therapist
Inex and her Mother
Mother’s Intent
Rale Cards
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Tesk 1: Review Feoeiings, Tokens, Events, Session 2 and Homeworik

Therapist says
Welcome back. Tm glad to see you here.

Thank you for coming,

Glive out tokens for returning.
1 was reslly impressed with how well you worked last time.
Also, it was evident that you really cared for each other.

Could you see that in the last session?

Encourage sharing of positive perceptions of caring.
i Remember the Feeling Thermometer?

Here is a copy of it

Pass out feeling thermomasters.
Tell me on & scale of 0 to 100, where 0 is completely comfortable and 100 is very un-
comfortable, how you feel right now?

Obtain readings and give out tokens for the family members’ willingness to respond.

b You will recall also that we used tokens to express appreciation to each other for the

good things we saw people saying and doing or just because we wanted to compiiment
another family member.

‘We will use tokens every sesgion.

Here is your stack for today.

Glve out twenty tokens to each family member. Remembar to reward them oémsianally
for giving a tokan to someone eisa. '

Your homework assignment was to provide a "care day” for each other.

How did that worlk out?

Encourage responses and use tokens to shape behavior. ignore negative bshavior.
Redirect toward desired behavior and reward any smail movemant toward the desired
end., If no cara day was provided, you can say, "It's good that you want to give care days
at your own pace. Being in control of lifa is an important ability to deveiop”, or “the fact
that you wart to show love in your own way is important. Then you can really make it
special because you know the other person so weil.”
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It sounds like one way or ancther you expressed deep concern for each other at home.
That is really a positive thing to do.
Lat’s hear what else happened at home in your lives during the past weeic.

I would like each family member to tell me about a successful event that took placa be-
twesn our last session and today’s meeting.

It could be something related to solving a prublem at home, preventing & problem from

getting started, something you did you are proud of, or something that makes life bat~
ter for you.

Go around and have each person report on ona event. Glve out tokens as appropriate and
encourage othars to show appreciation for positive things family memoers did. if
someone does not come up with 8 success, Usé prompts around differsnt areas - friands,
work, achisvements. Aememger, 8iso, there are prompts that force reports - "Which are
you more pleased with, the amount of effort you spend at work or how well you have been
8 good example to your children?" If you are still unsuccessful at obtaining a response,
you can say, "l appreciata your being honest about how you see things at this time. Such
honesty is often hard to find"., .

As yon know, the purpose of this therapy is to stop suicide from oceurring again.
We do that by showing you how to solve the problems that lead to suicide.

Last time we focused on selecting and ranking the problems you wanted to solve.

Here is your Family Album.

Loak ingide where you listed you family’s strengihs.

Hand them the family album and give them a moment to read the strangis.
§  You also can see how you ranked the problems.

Today we will work on understanding your problems.

Thatmeamyuuwilldevelopnswandhalpﬁﬂwaysofloaln‘ngatympmblem

You did a great job last time, and this session should be a good one today.

ng Sulcldal Risgk

Before moving into analyzing your problems I want to check out the risk of suicide.

Weo will do this at each session.
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You are all here, and. as far as I know, no suicide attemp: was made between seasions.
s that correct?

Obtain an answer. if the family says there was a suicide attempt, determine if there is a
high risk of suicids today. You can asx. "Is the situation that triggered the atternpt still
present?” “Do you think that an attempt might occur today?" If the situation still exists
and if the answer is "yes, it might happen today”, then follow the procsdure described in
"Imminent Danger” contained in the overview. if there is no high risk for today, ask what
the situation that triggered the aftempt was and how they resoived it. Encourage
problsm-soiving and give tokens for problem-soiving. if the family says that there was no
attempt, continues.

e It is great that you avoided a suicide attempt between sessions.

Glve out tokens for thefr success.
g What about today?

Is there = high risk situation today?

Obtain an answer. If the answer is "yes", find out how they can resolve the issue. You majr
need to help them get from each other what they need even if the problem has not besn
solved. If the answer is "no”, continue.

1 know it is hard to work out these high risk situations when we have not given you all
the tools yet in therapy. But it looks to me like you are really coming aleng.

Tesk 3: identifying Specific Behaviors for Change

As I said eariier, today we are going to work on Step 3 in "Steps in Family Problem-
solving”.

That's the step where we analyze the problem.

TTl give you some help on each part of analyzing the problem and then wa will try to
answer the questions there.

Last time you chose the problem to work on.

Itis

The first task is to state what we want the utherpeoﬁleinvoivedtodonrsay
That means what should they say and how should they say it

For example, I could say that you are nice person, but 1 could say it with anger or love
OF BAYCAS in my voice.




Sgegion 3

Tt also means wiat shouid they do and how snould they do it.
I can shake your hand gently or roughly.

What we don’t want to end up with is a statement like this: "I want my mothef to be
nice to me’”.

‘What should your mother do to be nics to you?

We would like you state the action or words.

For example, "1 want my mother to be home when I get there after school”.
A little scene will show you what I mean.

1 will read the therapist.

Who will read the father?

Select anyone who volunteers. it doesn’t need to be the father. Glve the voluntaer the
script.

M

Father and the Therapist
THERAPIST: What is it you want from your daughter?
FATHER: She doesn't respect me.
THERAPIST: What do you meaxn by that?
FATHER: You cen just tell. She doesn’t show me any reapect.
THERAPIST: What would she do or say if she ghowed you respect?
FATHER: She would act respectful.
THERAPIST: Cive me a concrete example of what she would say or do.
FATHER: OK. When I tell her to be home by eight o'clock, I want her home.

THERAPIST: So you want your danghter to be at home by eight at night unieas
ymae]lbarahecanstaymtlatar.

FATHER: That’s right. That's showing reapect.

W
f That was great!
Glvs out a token.

E Can you gee how we got very epecific about what behsvior the father wanted?
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If we didn’t get that specific, the daughter would not know how she was supposed to
act.

Just saying I want respect isn't enough.
Look at your "Stegs in Family Problem-solving” - Step 3, which is analyzing.

Hand out "STEF 3 IN FAMILY PROBLEM-SOLVING™ to each family member.

movmmareeraii
r———

e —— e ——

STEP 3 IN FAMILY PROBLEM-SOLVING

STEF 3: Analyze the problem
What words or actions do family members want changed?
Mother's

Father's

Daunghter's

Why is the problem happening?
Mother’s view _

Father's view

Daughter’s view

What do family me:_nbera get out of keeping the problem?
Daughter

Father

Cther

How can each person change the problem?
Father

Daughter

Maother

What beliefs prevent the family from solving the problem?

What rules prevent the family from solving the problem?
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What roles prevent the family from solving the problem? -

W

It says, "What words or actions do family members want changed?”
i From the mother, father, and daughter.
:} You can state it in terms of "please do and say” or "please don't”,

Remember the problem is

:' Looking at that problem, what do you want from each other?

For the statement to be correct, you have to be able to see it, hear it, taste it, feel it, or
smell it. ‘

Not all of them - just one.

Obtain an answer from each person. Help them shape the response until It Is a ciear "say
ordo".

EXAMPLE OF TEENAGER'S LIST

What words or actions do family members want changed?

Mother's: Explain to me why | should be punished for drinking betore
punishing me.

Fathor's: Teill me ahead of time what ﬁ‘ze punishrnent will be (not after { have
dong somasthing wrong)-

END OF EXAMPLE
That is very good-
Now we know what behavior you want changed and we have something to work on.

Give out tokans.
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Tagk 4: Uncovering Expectations and Causss

Now we have moved to the next part: "Why is the prublem happening?”

What is important to keep in mind here, is that we create our own worlds by the way
each one of us sees and explains what is going on.

First, we see the world through our expectations.

For example, Maria seys to herself, "Johnny is so cute, but he could never be inter-
ested in me”.

So she expects Johnny not to want her.

We also explain the world to curselves according to whaZt we think causes things.
Maria might also think, "He would never be interested in me because I am so fat”.
From her point of view the cause is her weight.

Juanita and Frank broke up.

Juanita counid think, "He dumped me because he is such a scheming rat”.

The blame is on Frank.

Or she could think, "He broke up with me because I was too clingy”.

Here she blames her possessiveness. |

Let’s read anotber short script.

You did a great job on the last one.

Who will read Inez and who will read her mother?

Encourage rols reversals. Hava mather read daughter and father read mother or what aver
mix puts family members in different shoes. Ssiect voluntesrs and read the seript.

WHW

INEZ: Iam so miserable.
MOTHER: What's the matter.

INEZ: Ijust know that Antonio is going to break up with me.
MOTHER: Why do you think that way?

INEZ: Ialways knew it would happen. I'm so ugly and 1 have such terrible
luck with boys. .
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MOTHER: You're not ugly!
INEZ: Icantdo anything right. 1 might as well be dead.

MOTHER: 1 know it hurts a lot when you break up, but it hasn’t even happened
yet. Besides there are plenty of others boys who like you.

INEZ: Nobody else is like Antonio. T'm so depressed.
THE END
a Thank you for the great reading!

Glve cut tokens.
% We'll take a moment and talk about the scene.

What does Inez expect?

Encourage answers such as »Antonio will dump her.” Reward even siight movement in tha
right direction.

That's a good answer.
What does Inez think causes her situation?

Encourage answers such1 8s "her bad luck - her ugliness”.

If she believes that Antonio might break up because she is ugly and has bad luck with
boys, how hard will she work on trying to fix the .situation?

Obtain answers.
Not much, right? As Inez sees it, everything is beyond her control.
Now why don’t all of you share how you view the problem we have chosen.

Then we can write your responses in the space left there for us.

Eneourage sharing of percsptions of the problsm. Make no effort at this point to change
any ona’s point of view. Recognize that the role playing that tock place may have already
brought about & slight shift.

EXAMPLE of why the problem is happsning

Mother's view: Daughter is reballing.
Father's view: Mother isn't strict enough with daughter.

Daughter's view: Her boy friend gat her drunk. She didn’t want to.
END OF EXAMPLE
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? Youdid a great job coming up with the different points of view.

# That is very useful to have your point of view expressed here.

Task 5: Understanding the Benerits In Keeping the Problem
It may be hard to believe, but often families keep a problem going.

Unpleasent as the problem may be the family thinks that it will be worse if they fix it.

Don'’t misunderstand me - the family did not sit down together and openly agree to
keep from solving the problem.

Let me tell you the first paxrt of a story.
Once upon & time there was & king who had 2 young and beautiful daughter.

He wanted her to marry the prince of a neighboring kingdom so that his land would be
safe from attack from that kingdom.

Secretly, the princess loved a hazasome young man who worked in the stables and,
broke in horzes, but she knew e king would never permit her to marry him.

Also the princess did not like the prince her father had chosen for her.
She did not want to have to marry him.
{ The prince was known for chasing after every atiractive woman that he could find.

Even the king in his heart wighed that the prince would grow up and stop chasing
women all the time.

The queen thought her daughter was too young to marry, but her husband - the king -
would not listen to her.

The wedding was planned for a year away.

The queen announced that her daughter would wear the same wedding dress she had
wora when she was glim and tiny.

Preparations for the wedding began.

Soon people began to notice that the princess did nothing but eat.
She began to get bigger and bigger.

The king was worried.
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¢ The queen was worried.

| Everyone told the princess that it wasn't good fc? her health.
Her skin would stretch.

Her heart would fail.

Her legs would not be able to carry the load

She continued to grow fatter and fatter.

Doors had to be widened.

Finaily the princess could no longer move at all.

Then the Queen announced that there would be a rehearsal for the wedding, and the
ruain feature would be the princess appearing in the Queen’s wedding dress.

Of course, the princess could not even get the wedding dress over her head.

So the Queen announced that the wedding would have to be postponed until the prin-
cess could fit into the Queen’s wedding dress.

But the princess kept on eating, and no one could stop her.

The king tried to stop ber.

The queen tried to stop her.

All the ladies of the court tried to stop ber.

The king’s magician tried to stop ber.

The king cailed all the wise men and women together to offer a solution to the problem.
That’sasfarastheatorygoes,butiwantyontoﬁgmuutiftheidngandthaq\m
mdthepﬁnmamgetﬁngmybensﬁm&mthapmmmofthepﬁnmb&gm
heavy. .

Encourage answers, give tokens for trying, and heip shapse answers if necessary. IDEAS: )
Princess avoids wedding and sleeping witls prince. Mother keeps princess around longer

until she is oldsr and ready for marriage. King lets the prince grow up a llttle and can s&&
i B satties down wiile the king stiil has protection from the other kingdom.

So have you gotthaideaabuutholdngtosaewhatpeoplecangetuutufaaitnaﬁm
even though it appears to be & problem?

Claar up any confusion.
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Why not try to determine what all of you might get out of the problem you have pre-
sented.

# At this point you don't have to agree with each other.
What is important is getting out some ideas.

: Then you can let those ideas float around in your head and help you understand the
problem better.

. Encourage sharing of Ideas and then have the family write them down in the space
provided.

EXAMPLE of what family members get out of keeping the problem

Daughter: Arguing about the punishment keeps the artention away from
the fact that she got drunk with her boyfriend.

Father: Arguing over the punishment is a good way to make his wife feel
quilty aver not keeping an eye on the daughter.

Mother: Arguing over the punishment will kesp reminding the daughter that
she did a terrible thing. Other wise sne would just be punished and forget
about it. '

END OF EXAMPLE
a That was very good.

Glve out tokens.
E It shows vou catch on quickly.

Task 6: Looking at Problems from a Diferent Point of View
Now we are up to the question, "How can each person change the problem?”.

By changing the problem we are talking about changing the meaning of the problem -
changing how each member of the family defines the problem.

One way to change meaning is to separate what each family member says and does
from what their intent was - their purpose.

We wiil illustrate what I mean with another script.
In thig script we need a mother and a daughter, and I will be the mother’s thoughts.

Who will read the mother and who will read the daughter?
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Select velunteers. Set up two chairs facing each other. in one chair Is the mother and in
the other the dsughtor. You stand behind the mother. Pass out the script. Read the
mother's thoughts in a quiet, inner voica - llka 8 la_ud whisper.

Hothesr's Itent
MOTHER: You are going out with Dizzy MacArthur tonight?
DAUGHTER: Yes. So what?

TROUGHTS: Dizzyis 28 years old. Mush too old for her. He's a hyena too. Hell
taks anything he can get.

MOTHER: I just wondered.

DAUGHTER: Dizzy is real bad in the good sense. What time do I have to be in?
MOTEHER: Where are you going?

THOUGHTS: Plesse don’t go some place where he can get you.

DAUGHTER: To some party that Dizzy knows about.

THOUGHTS: Ob, my God! '
MOTHER: I want you in by 11:30 - that's pm. Tonight.

THOUGHTS: Ilove my baby so much. I don'’t want to see her burt or pregnant
or with ATDS.

DAUGHTER: Mom! That's crazy. The party will just be starting. I won't have any
fun at all. Dizzy will never ask me outagainifltellhimlhavawbe
in by 11:30.

THOUGHTS: That would be fine by me. Then you'd be gafe for awhile.
MOTHER: Eleven-thirty it is. Don't argue with me.
DAUGHTER: You're so mesn. Why do you hate me?
——__—___-M
@ That was terrific!
Give out tokens.
§ Is the problem that the mother bates the daughter? |
Obtain rasponses.
! What is the mother’s intent - her purpose - in setting the time for 11:30 p.m.?

And what is the danghter’s purpose in wanting to stay out longer?
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Encourage discussion. Look for the mother wanting to protect the daughter because she
cares so much. Look for the daughter wanting to be liked by a8 "maturs” man,

It looka like you Lave got the idea.
. How could each of you see the problem differently?

Encourage discussion and write down some responses.
EXAMPLE of changing the probiem

How can sach person change the problem?

Father: The problem is wanting to be accepted by kids who also happen to
think drinking Is grown up.

Daughter: The probiem is having clsar rules in the family.

Mother: The problem is showing | care through rewards and not punishments.

EMD OF EXAMPLE
Now you have analyzed how each of you could change the way you see your problem.

1 really like the way you are catching on and moving right along.

Task 7: Discovering Beliefs that influence the Problem

Sometimes what the family believes males it hard to sclve the problem.

For exampie, if the family believes that the father is the head of the family and must
make sli decisions on his own, the family will have a difficult time working together
and solving the problem.

Tl read you a few statements that illustrate family beliefs.

"Good girls are not interested in sex.”

"Parents are too old to understand a teenager today.”

"If a teenager is kept in the home as much as possible, she will be protected from evil
and grow up OK."

"A man must be macho and never revesal his feelings.”

"Parents who were raised in another country cannot understand what it is like in the
United States.”

Those are some examples of beliefs.
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Now what beliefs does your family have that might get in the way of solving the prob-
lem you are working on?

Encourage a discussion and give out tokens for identifying bellefs.
EXAMPLE of family belfefs

What balisfs prevent the family from soiving the problem?

1. It is OK For parents to get drunk but not their tesnagers.
2. Rewarding kids for good things they do is too soft. Punishmant works batter.
3. Only fathers should do the discipline in the house.
4, Teenagers should not have a say in what kind of punishment they get.
END OF EXAMPLE

¢ You have come up with some good ones.
1 can see that you are really on target.

Write down the beliefs you have uncovered in the space under Step 3 where it says,
"What beliefs prevent the family from solving the problem?”.

Tmek &: Looking at How Rules Affect the Problem

Our next question is "What rules prevent the family from aolﬁng the problem?”.
Each family hans rules it lives by.

The rules are different for eaci; family.

Here are some exampies of family ruies.

"Girls cannot go out with boys unchaperoned until they are 18 years old.”

: 'Eva;yonegmtochurcthunday."

"Tesnagers have to be at home by 6 p.m. on weekdays.”

"Husbands cannot cheat on their wives.”

“Ten year old kids get 50 cents each week for spending money.”

*Mathers do not contradict fathers in front of the children.”

First, take a few minutes and think of some of your family rules.
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1 just want you to practice identifying Tules.

You don’t have to agree with each other at this point.

Are there rules about how people treat each other, about daily activities, about tasks
around the house, about coming and going, about bow rules get made, and so on?
You call them out, and I'll write them up on newsprint.,

Encourage identifying rules. Write up their exampies.
é Those examples of rules are great.

Now let me ask you a different question.
Can you see some rules in your family which will malke solving your problem harder?

Encourage discussion and give out tokens for identifylng rufes.
i 1 can see you have mastered finding rules.

That is terrific.

Write down some of your ideas where it says, "What rules prevent the family from soiv-
ing the problem?”.

EXAMPLE of ruies that hinder
What rules pravent the family from solving the probiem?
1. Kids take their punishment and don't compiairt.
2. Daughters should not drink before they are eighteen years oid;

3. What father says is the law.
END OF EXAMPLE

Tesk 9: Exemining How Rolss Influence the Proabilem

We just talked about rules that might get in the way of solving this specific problem.
Now I want you to look at the roles family members play.

All fomilies have roles, and there is nothing wrong with playing a role.

We simply want to explore when a role can get in the way of working out a selution to
a difficult situation.

Roles can become very fixed in a family.
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No martter what the situation 18 family members will often play the same roles.

If family members cannot break out of those roles, solving a problem together can be
difficuit.

I am going to pass out some cards with a role on it and what that person might say.
Then we will go arcund and you read aloud what your card says.

i.; 1 want to know what name you would give to this role.

One possible name is on the back of the card.

-

ROLE CARDS

CARD 1, FRONT

"THQTS OK. | DON'T MIND DOING THE DISHES, THE COOKING, THE CLEANING, THE
SHOPPING. AND PAYING THE BILLS.”

WHAT NAME WOULD YOU GIVE THIS ROLE?
CARD 1, BACK

POSSIBLE NAME: THE MARTYH

CARD 2, FRONT

"EVERYTHING WILL BE ALL RIGHT. DON'T ARGUE WITH EACH OTHER. LET'S KEEF OUR
VOICES DOWN. JUST SMOOTH OVER THIS PROBLEM.”

WHAT NAME WOULD YOU GIVE THIS ROLE?
CARD 2, BACK

POSSIBLE NAME: THE PEACE-MAKER

CARD 3, FRONT

"EVERYTHING ALWAYS HAPPENS TO ME. THERE IS NOTHING | CAN DO ABOUTIT. You
JUST DUMP ALL OVER ME.”

WHAT NAME WOULD YOU GIVE THIS ROLE?
CARD 3, BACK
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POSSIBLE NAME: THE VICTIM

CARD 4, FRONT

“JUST BE QUIET AND I'.L TELL YOU WHAT WE ARE GOING TO DO."
WHAT NAME WOULD YOU GIVE THIS ROLE?

CARD 4, BACK

POSSIBLE NAME: THE BOSS

CARD 5, FRONT

"I LOVE EVERYONE AND WILL DO ALL [ CAN FOR YOU. | EXPECT NOTHING IN RETURN."
WHAT NAME WOULD YOU GIVE THIS ROLE?

CARD 5, BACK

POSSIBLE NAME: THE SAINT

CARD 6, FRONT

"LET ME GIVE YOU A HAND. HERE, I'LL SHOW YOU HOW TO DO IT."
WHAT NAME WOULD YOU GIVE THIS ROLE?

CARD 6, BACK

POSSIBLE NAME: THE HELPER

CARD 7, FRONT

“THE FOOD HERE IS TERRIBLE AND THE SERVINGS ARE TOO SMALL | DON'T KNOW
WHY YOU CAN'T DO ANYTHING RIGHT.” : '

WHAT NAME WOULD YOU GIVE THIS ROLE?

CARD 7, BACK

POSSIBLE NAME: THE CRITIC

|
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Have family members draw two cards from the stack. Then go around and have them read
ona card. Let the entire group come up with names. Go around a second time, reading the
next card. 8ake sure ail the cards are read. You may want to read ons yoursaif.

Those are exampies of roles family members might play.
g Do any of them sound familiar?

Encourage sharing without naming individuais in a way that criticizes family members.
l Can you think of some other roles that people take in your family?
i At this point, saying whe plays the role is not necessary.

Encourage exploration. Glve out tokens for ideas.

' Now are there roles that come to your mind which wiil make it hard to solve the prob-
lem we are woridng on?

For example, think df the last time you had = fight in the famiy.
Were people playing roles that either started the fight or kept it going?

Help the family briefly analyze their last fight oniy from the point of view of the roles
played.

Coming up with these roles can be tricky because we don't want it to sound like we are
blaming someone for their role.

To the "Helper” you might say, "I think you play the helper a lot. I appreciate your
wanting to help me and often find it very useful, but this time I need to work it out on
my own."

Or to the "Boss” you might say, "I thmk your role is one of the boss. It is good that you
are firm and give us direction. We need a leader. In this case we all need to explore the
problem and reach a decision together.”

Let’s go.shead and try to figure out what roles may get in the way of succesafully solv-
ing the problem you choose.

We can writs them down in the space reserved for them in Step 3.

Encourage Identifying roles and give out tokens for approximations. Help shaps ansvers
8o that roles ars clear. )

EXAMPLE of Idsntifying roles

What roles pravent the family from sofving the problem?

1. Daughter piays the “I'm going to eat worms and get sick” rofe when limits are set.
Poor baby role
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2. Father plays the "l have to be tough and give out punishment” role. Enforcer role
3. Mother plays the "I have né right to give my opinion” role. Passive role

End of example |

3 Again you did a great job.

1 hope you have a record of all your fine work in your Family Album.

Today’s session really required a lot of effort to cover all the material

You are to be congratulated.

Your homework assignment is to take a situation that comes up during the week and
analyze it - just like we did here, :

Follow the form.
Set aside a time where you will all meet for no more than twenty minutes.
In that time do whatever analyzing you can.

Just once - for twenty minutes - that's all.

1s everyone clear?
Answer any questions and clarify.
I want to end up today’s therapy with giving appreciation to family members.

'l start.

Glve a compliment to each person. ideas include appreciation for being active, insightful,
hard working, open, anaiytic, supportive, friendly, warm, and understanding. Then
encourage the family members to show sppreciation and give strokes.

Thank you.

W_e are really making progress.

That is all for today.

1 will see you next timeon ________(date) at (time).

THE END OF SESSION 3
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MOTEER:
DAUGHTER:
THOUGHTS:

MOTHER:
DAUGHTER:
MOTHER:
THOUGHTS:
DAUGHTER:
THOUGHTS:
MOTHER:
THROUGHIS:

DAUGHTER:
THOUGHTS:

MOTHER:
DAUGHTER:

pother's intant

You are going out with Dizzy MacArthur tonight?
Yea. So what?

Dizzy is 28 years old. Much toa old for ber. He's a hyens too. Hell
taks anything he can get.

Ijust wo:;d.emd.

Dizzy is resl bad in the good sense. What time do I have to be in?
Where are you going?

Please don't go some place where he can get you.

To some party that Dizzy knows about.

Oh, my God!

I want you in by 11:30 - thatz pm. Tonight.

Ilove r:;.y baby so much. I don't want to see ber hurt or pregnant
or with AIDS.

Mom! That's erazy. The party will just be starting. I won't have any
fun at all. Dizzy will never ask me out againiﬂtellbimlhavetnbe
in 11:30. .

That wouid be fine by me. Then you'd be safe for awhile.
Eleven-thirty it is. Don’t argue with me.

You're so mean. Why do you hate me?

THE END
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e

STEP 3 IN EAMILY PROBLEM-SOLVING
STEP 3: Anslyze the problem
What words or actions do family members want changed?
Mother's
Father's
Daughter’s
Why is the problem ha;)penjng?
Mother’s view

Father’s view

Daughter’s view

What do family members get out of keeping the problem?
Daughter
Father

Other

How can each person change the problem?
Father
Daughter
Mother

What beliefs prevent the family from solving the problem?

What rules prevent the family from solving the problem?

What roles prevent the family from solving the problem?

W———_————_—
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INEZ:
MOTHER:
INEZ:
MOTHER:
INEZ:

inaz and hor &other

I am so miserable.

What's the matter.

1 just know that Antonio is going to break up with me.
Why do you think that way?

1 always knew it would happen. I'm 8o ugly and I have such terrible
luck with boya.

You're not ugly!
I can't do anything right. I might as weil be dead

I icnow it hurts & lot when you break up, but it hasn't even happened
yet. Besides there are plenty of others boys who like youw

. Nobody else is like Antonio. T'm so depressed.

THE END



CARD 1, FRONT

"THAT'S OK. | DON'T MIND DOING

THE DISHES, THE COOKING, THE

CLEANING, THE SHOPPING, AND
PAYING THE BILLS."

WHAT NAME WOULD YOU GIVE
THIS ROLE?

—-w-—m——--_.—-m-—-m—-#-._u.—--—-mn—m——m—-—_‘_—m——-n——m——

CARD 2, FRONT

"EVERYTHING WILL BE ALL RIGHT.
DON'T ARGUE WITH EACH OTHER.
LET’'S KEEP OUR VOICES DOWN.
JUST SMOOTH OVER THIS
PROBLEM."

WHAT NAME WOULD YOU GIVE
THIS ROLE?



CARD 1, BACK

POSSIBLE NAME: THE MARTYR
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CARD 2, BACK

P@SS%BLE NAME:
THE PEACE-MAKER




CARD 3, FRONT

"EVERYTHING ALWAYS HAPPENS
TO ME. THERE IS NOTHING i CAN
DO ABOUT IT. YOU JUST DUMP ALL
OVER ME."

WHAT NAME WOULD YOU GIVE
THIS ROLE?

——-m—-m—-—.———-—nm.——ﬂ-__——m-—-—-m-——w-—m-—-m—_“—-—-——“—

CARD 4, FRONT

 mJUST BE QUIET AND I'LL TELL YOU
WHAT WE ARE GOING TO DO."

WHAT NAME WOULD YOU GIVE
THIS ROLE?



CARD 3, FRONT

"l LOVE EVERY ONE AND WILL DO
ALL1CAN FOR YOU. | EXPECT
NOTHING iN RETURN."

WHAT NAME WOULD YOU GIVE
| THIS ROLE?

—-.—».m——-..-..—_-.-.-—__».—.ﬂ—_—n——n-—--—-u——--‘-—-w-..——-.-—-n—-m——-l-ﬂ—-—'

CARD &, FRONT

"L ET ME GIVE YOU A HAND. HERE,
'LL SHOW YOU HOW TO DO IT.”

\WHAT NAME WOULD YOU GIVE
. THIS ROLE?



CARD 5, BACK

POSSIBLE NAME: THE SAINT

—-—.—-—,——ﬁ.—w_._---...-_—-———————--—-—-.-—mw_._._-_—_——-——-—m

CARD 6, BACK

POSSIBLE NAME: THE HELPER




CARD 7, FRONT

"THE FOOD HERE i3S TERRIBLE AND
THE SERVINGS ARE TOO SMALL. !
DON'T KNOW WHY YOU CAN'T DO

ANYTHING RIGHT.”

WHAT NAME WOULD YOU GIVE
THIS ROLE?

-————.-n......-.....—....—_.pm-_..u——--n-—_u-_—-.—-u——.-—_-——qa—--—ﬂn—--—



CARD 7, BACK

POSSIBLE NAME: THE CRITIC
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SOALS AND OBJECTIVES

Soal 1:

Goal 2:

Goal 3:

To continte enhencing the family's positive perceptions of themselves and the
therapist.

Obiectives: Family Members wiil

. Experience sppreciation for positive actions caken during the time between

gessions.

Demonstrate appreciation to each other for each DETSOL'S contributions during
the Session 4.

Experience competence through active involvement in exercises dealing with
brainstorming and negotiadons.

To create 2 therapeutic environment 0 ‘vhich the family would want to return
because coming to therapy reduced condlict and minimized blame.

Objectives: Family Members will
Participate togetherin the assessment oi" current suicidal danger.

Learn to reframe problems s0 that behaviar is divorced from intent and is per-
ceived to flow from situations. .

Broaden their range of coping skill options.

Increase their skills in negotiating and bargaining.

Ty increase problem solving abilities.
Objectives: Family Members will

. Re-state wants and understanding of the other parties’ needs in terms that set

the stage for active problem solving.
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2. Brainstorm a list of possible solutions w the selected problem.

RATIONALE

This session focuses on coping skills repertoires and negotiations, First, it is assumed that
the broader the range of coping interventions available to a person the more likely that a cop-
ing response which #its the stressful situation will be found. Thus, family members are ex-
posed to eight categories of coping actions. Furthermore, when and where these actions are
appropriate is presented. The point is made that s coping strategy may work in one situstion
and not another. It should be recognized as well that a particular response may subject to
timing, 5o that. for example, it may be useful to employ at the beginning of a coping se-
quence but not at the end.

The second major area during Session 4 is building negotiating skills. While the problem
solving sequence provides 2 rational set of steps, the way in which a family follows this path
is dependent on their interacdons with each other. Furthermore, it is assumed that learning
how to negoriate improves those family interactions. Simpie models of a successful negotia-
tion and how to negotiate are articulated and then practiced.

Finally, with these negotiation skills sharpened the family is asked to brainstorm & list possi-
ble solutions to their real problem. The family is on their own in completing this task, having
to decide who, if anyone, will lead the efforts, write down proposals, keep the other members
from premarture screen of alternatives. Thus, the therapist is permitted to see how well the
family is managing new found skills and strengths, and the therapist is provided with an op-
portunity to serve as a consultant w famnily - enhancing their success.

PROCEDURES

1. Introduce the fourth session, the Feeling Thermometer, the continued use of
tokens, a review of homework, and a preview of what is to come.

2. Assess current suicide risk.

3. Broaden the range of coping responses through examples and coping cards
which foster diserimination of coping approaches. Also select a general coping
strategy for the problem at hand.

4. Learn the characteristcs of successful negotiations through & scripted scene
and analysis.

5. Learn and practice the very basics of negotiations through the use of a scripts.
6. Practice family negotiations through free form role plays of typical situations.

7. Prepare to apply the siills learned today by re-stating what each person
wants and understands that other want from that person.

8. List possible solutions to the real probi.m the family selected through brain-
storming and using negotiating sldlls to work together at the tagk.
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MATERIALS

Albums
Feeling Thermometers
Tokens
Marking pens and newsprint
Coping Cards
Handout: Signs of 2 Successful Negodation
Handout: Guidelines of Negotiating
Sceripts: Tins and her Mother
Sandy and her Parents

Task 1: Review Feelings, Tokens, Evenis, Session 2 and Homework
Therapist says

} Welcomei Tm giad to see you back here.

Thapk you for coming.

Glve out tokens for returning.

I was reaily pleased with how well you worked last time.
Also, anyone could see that you really cared for each other.

Are you aware of that?

Encourage sharing of pesitive perceptions of caring.
% Remember the Feeling Thermometer?

Here is a copy of it

Pass out feeling thermometers.

Tall me on & scale of 100 which is very uncomfortable to 0 which is completely comfort-
able how you feel rigat now?

Obtain readings and give out tokens for the family members’ wiilingness ¢ raspond.

i You will recall also that we used tokens to express appreciation to each other for the

! good things we saw people saying and doing or just becaunse we wanted 0 compliment
another family member. :

We will use tokens every session-

Here is your stack for toddy.
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Give out twenty tokens to each famiiy member. Remember to reward them occasionally
for giving a token to someone gise.

! Your homework assignment for the family was o try anaiyzing at least some parts of a
. problem that came up. :

]
| How did that work out?

Encourage responses and use tokens to shape behavior. ignore negative behavior.
Redirect toward desired behavior and reward any small movement toward the desired

. end. if no analysis took place, search for accepting yet rewarding and shaping things to
say. for example, "Wanting to wait untii you feit really good at anaityzing can be helpful.
That way you don’t make a rash move without careful planning. "

It sounds like you really wanted to do a good job at ansiyzing a problem situation.

i
;

Let’s hear what else bappened at home in your lives during the past week.

I would like each family member te tell me ebout 2 successful event that took place be-
tween our last session and today’s meeting.

§ It could be something related to sciving a problem at home, preventing a problem from
t; getting started, something you did you are proud of, or something that meakes life bet-
&! ter for you.

Go around and have each person report on one event. Glve out tokens as appropriate and
encourage others to show appreciation for pesitive things family members did. If
someone does not come up with a success, use prompts around different aress - friends,
work, achievements. Aemember also there are prompts that force reports - "Which are
you more pieased with the amount of effort you spend at work or how well you have been
a good example to your children?” If you are still unsuccessful at obtaining a response,
you can say, "l appreciate your being honest about how you see things at this time. Such
honesty is often hard to find."”

' As you know, the purpose of this therapy is to stop suicide from occurring again,

We do that by showing you how w soive the problems that lead to suicide.

| Last time we focused on seiecting and ranking the problems you wanted to solve.
.Here is your Family Album.

. Look inside where you listed you family’s strengths.

Hand themn the family aibum and give them a moment to read the strengths.

| You also can see how you ranked the problems.

Today we will work on understanding your problems.
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% That means you will develop new and helpful ways of looking at your prablems.

Task 2: Assessing Suicidal Risk

Before moving into analyzing your problems 1 want 1o check out the risk of suicide.

We wiil do this &t esch session.

! <You are all here, and, as far as I know, no suicide attempt Was made between sessions.

1s that correct?

Obtain an answer. if the family says there was &8 suicide attempt, determine ifthere is 8
high risk of suicide today. You can ask, "Is the situation that triggered the gttempt still
present?” "Do you think that an attempt might occur today?" If the situation still exists
and if the answer is "yes, it might happen today” then follow the procedure described in
“MMINENT DANGER" contained in the overview. if therg Is no high risk for today, 8sk
what the situation that triggered the attempt was and how they resoived it. Encourage

problem solving and give tokens for problem solving. if the family says that there was no
attempt, continue.

It is great that you avoided = suicide attempt between sessions.
Did you feel suicidal at all?
Obtain a response. If the teenager answered "yes,” ask the next question.
E What did you do to change your situation?
Encourage 8 response.
Q You are doing a great job in controlling suicidal actions.
Glve out tokens for their success.
What shout today?
1s there = high risk sitnation today?

Obtain an answer. if the answer is "yes,"” find out how they can resoive the issue. You may

need to heip them get from each what they need even if the problem has not been solved.
_if the answer is "no," continue. :

I know it is hard to work out these high risk situations when we have not given you all
the tools yet in therary.

But it looks to me like you are really coming along.

o -
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Exercise 3: Building a Broader Base for Coping

There are a number of different ways to deal with a situation.
*  But, if you only know one or two ways, you are handicapped.

The more ways of coping that you know the better.

Here is a list of ways of coping.

Hand cut "WAYS OF COPING” and go over it.

veve————

WAYS OF COPING

DON'T GIVE IN

Fight back. Stand your ground. Let your feelings out. Pressure peopie. Take risks.

FORGET ABOUTIT

Push the pressure away from you by forgetting it, playing it down, getting invoived with

something else.

CONTROL YOUR FEELINGS
Keep feelings to yourself. Relax. Stay cool. Don't act in haste. Rehearse things in your mind.

GET SUPPORT FROM OTHERS

Get help and sympathy from other people such as friends, {amily, religious or spiritual lead-
ers as well as professionals.

SOLVE THE PROBLEM

Finds ways to work the situation out by defining what is wrong; seeing what is important ta
you; coming up with alternatives and trying an alternative out.

TRY HARDER NEXT TIME

Admit your résponsibility in the matter. Apologize. Lecture yoursgelf Make commitments to
change and do bettar.
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ESCAPE THE SCENE

Avoid the problem by wisning it would go away. Taking it outon others. Sleeping, eadng,
drinking, drugging, smoking too much. Acting ke nothing happened. Running away.

CHANGE THE MEANING

Look at the situation differenty. See the opportunities in the situation. See how you can

grow from the situation. See the situation as bearable. See the situation as less important to
you.

e
—

e ——

W

1 want you to become familiar with esch one.

"Don't give in” means to stand your ground.
For example, stick your finger up in someone's face and argue with them.
“Forget abouz it.” Go to the movies or take a walk - anything to take your mind off it.

"Control your feelings” means to chill out, take s few deep breaths, soak in the tub, do
some relazation exercises.

"Gret support from others” refers to discussing the situation with your friend or your
priest or just hanging around with people who understand you and what it is ail about.

"Solve the problem.” Here in therapy you are working on fixing the situation.

"Try harder next time" means giving your self a pep talk, admitting you made a mis-
' take, trying to correct your behavior.

"Escape the scene.” Get smashed, get high, leave town, Tun away.
"Change the meaning” refers to looking at the problem differently.

You might tell yourself that it wasn't important to you gnyway or that this was the
way God wanted it to be.

Let’s play with these types of coping.

I will give you a card with what a family does in a situation, and you tell me which
type of coping it falls in.

For example, if my card said, "The Martinez lived in & building where there were a lot
peopie who did not like Latinos. They decided to move to another area.”

1 would say that goes in the "Escape the scene” categary.
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§ 1 want all of you 1o work together as a team.

Here is the first card.

Pass out the cards one at 2 time. Try to coach the family If needed, so that they have as
many successes as possible. The answers are as follows:

CARD 1 SUBPORT

CARD 2 MEANING

CARD 3 ESCAPE

CARD 4 PROBLEM SOLVE

CARD 5 DON'T GIVE IN

CARD & FORGET IT

CARD 7 TRY HARDER

CARD 8 CONTROL FEELINGS

CARD 8 ? (LET THEM DECIDE)
- coPING CARDS
CARD 1

THE SMITH FAMILY HAD A BIG FIGHT OVER THE BOY THEIR DAUGHTER WAS DATING. AT

WORK MR. SMITH TOLD ONE OF HIS BUDDIES THAT HE JUST DIDN'T KNOW WHAT TO
DO WITH HER.

WHAT KIND OF COPING (S THIS?

CARD 2

AT FIRST THE SANCHEZ FAMILY WAS REALLY UPSET BECAUSE THEIR UNWED
DAUGHTER WAS PREGNANT. THEN THEY TALKED TO THEIR PRIEST AND DECIDED THAT
IT WAS GOD'S WILL. THAT MADE IT EASIER TO ACCEFT.

WHAT KIND OF COPING IS THIS?

CARD 3

GEORGE WAS FLUNKING OUT OF HIGH SCHOOL. HIS MOTHER WAS REALLY ANGRY.
WHEN GEOHGE RECEIVED HIS LAST REPORT CARD AND SAW ALL FAILING GRADES, HE
WENT OUT AND SHOT LP. GEDRGE STAYED HIGH FOR A WEEK AND DID NOT GO HOME.

ey
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WHAT KIND OF COPING IS THIS?

CARD 4

ON SATURDAYS BOTH MR. ANUD MAS. WASHINGTON WORKED. THEY WANTED THEIR
DAUGHTER, BELINDA, TO BABY SIT WITH HER YOUNGER SISTER. BELINDA THOUGHT
SHE DESERVED SATURDAY FOR HEASELF AFTER A HARD WEEKIN SCHOOL AFTEFR A
LOT OF DISCUSSION, THE WHOLE FAMILY AGREED THAT SHE WOULD GET PAID FOR
HALF A DAY AND NOT HAVE TO DO JOBS ON MONDAY.

WHAT KIND OF COPING 15 THIS?

CARD 5

AMONDA'S MOTHER TOLD HER 70 BE HOME BY 8 PM. ON WEEKDAYS. SHE HASN'T
MADE IT THE LAST THAREE DAYS. TODAY WHEN SHE CAME IN AT 9 HER MOTHER
GARABBED HER, PUSHED HER AGAINST THE WALL. AND SAID TO HER, "BABY, IF You
PULL THIS ON ME ONE MORE TIME, I'M GOING TO LOCK YOU LP.”

WHAT KIND OF COPING IS THIS?

CARD &

AFTER A BIG FIGHT WITH THEIR SON, MAS. PARADES SAID TO HER HUSBAND. ™ CAN'T

DEAL WITH THIS NOW. LET'S GET OUT OF HERE. WHY DON'T WE GO TO THE Z00. !/
LIKE THE MONKEYS."

WHAT KIND OF COPING IS THIS?

CARD 7

JULIE LOOKED AT HER MOWEH AND EATHER AND SAID, "l AM SORRY TO CAUSE YOU
SO MUCH GRIEF BY TRYING TO KILL MYSELE | WON'T DQIT AGAIN. I'M STILL MAD AT

YOU FOR NOT LISTENING TO ME. | KNOW | AM A BIG DISAPPOINTMENT, BUT | PLAN TO
STUDY MORE."

WHAT KIND OF COPING IS THIS?
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CARD 8

DONNA'S PARENTS ARE ALWAYS HARSHING HER QUT TO THE MAX. SHE IS
CONSTANTLY ANGRY AND TENSE. SO SHE S TARTED TAKING DANCE AT SCHOOL. IT
MAKES HER FEEL MUCH MORE CHILLED OUT.

WHAT KIND OF COPING IS THIS?

CARD 8

AFTEF? INEZ'S BOY FRIEND DUMPED H‘ER, SHE SWALLOWED A WHOLE BOTTLE OF
TYLENOL AND TRIED TO KILL HERSELF.

WHAT KIND OF COPING IS THIS?

@: You did a really great job!

Give out tokens.

' You are really learning this material.
| Are there ways of coping that work for you which are not here?

Discuss thelir preferred ways of coping.

1 want to make two points about coping.

| First, the best coping strategies are said to be problem solving, getting support, control-
' ling your feelings, and changing the meaning.

Second, but what works in one situation may not work in ancther.

For example, if T am really stressed out at work and I learn a few relaxation tech-
niques that I can use on the job, that will help me a lot.

But if I am sitting under a tree io the park and this guy comes running at me witha
butcher knife, is this the time for relaxing or for problem solving?

No! Run away - run away.

That's the best thing to do.

if the daughter in the family is being sernally abused, she needs to escape first, get
support second, and then work on golving the problem.

Also a coping strategy may work at the beginning but not later or the other way
around.
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| For example, right after the accident it was E00d to put the problem out of her mind,
| buz three months later wring W solve the probiem was & betier approach than Tying
\ to forget it.

So you have to be flexbie and figure out the best coping strategy for the situaticn.

Step 4 in Family Problem Soiving is deciding on how you want to cope with the prob-
lem that you are trying to soive.

. Here is Step 4.

Handout STEFR 4.
STEPS IN FAMILY PROBLEM SOLVING
STEP 4: Decide how the fazily wants w deal with this problem.

Don't give in.

Forger abour it.

Control your feélings.
(et support from others.
Solve the problem.

Try harder next time
Escape the scene.

Chapge the mesning

ERRREAR

What wouid you say is the best coping strategy for your problem which is

W

Encourage discussion and the selection of problem solving.

Take a look at Step 4 in the problem solving steps.

You decided on for coping with the problem that you are solving.

So, check off the right category on the form.

Walt while the family members check off the coping strategy they pian fo use.

awa
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We have now completed Step 4.

You are reaily making progress,

Exercise 4! Luarning about Successful Family Negotiations

Now we need to focus on a skill that is required to complete the vest of the problem
solving process.

That skill is negodating with other family members.
How do you talk to each other so that you can both get what you want?
How do you know if the negotiations were successful?

Remember you are usually going to have to live with that other family member for
awhile, z0 the result can’t be s destruczive one.

If one family members loses heavily when negetiating a solution, a iot of resentment

gets generated, and living with that person is poing to be difficult for some period of
time. '

Here are some ideas about what makes a successfil negotiation.

Pass out “SIGNS OF A SUCCESSFUL NEGOTIATION” and go over it.

e

eVt e ettt O
e e e R e e e e

SIGNS OF A SUCCESSFUL FAMILY NEGOTIATION

The family members involved

Think it was a worthwhile process.

Got what they wanted.

Left with their self-respect unharmed.

Feel good about each other and learned from each other.

Would negotiate with the others again.

I

Will comply with the agreements.

Would you change, add ¢, or drop any of these ideas about a suceessful negotintion between
family members?

- sy
— —————— ———"
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Encourage discussion and make changes if the entire family agrees.

? We are going to practice negotating today and after each try we will look at this list to
gee if all of these conditions were met.

Here is a Bttle scene.

Let's see if the negotiation meets the list on conditions.

¥ Who wiil read Tina and who will read her mother?

Sefect volunteers and give out the script.
[ S

Tina and her Mother

MOTHER: Sowe discussed it. and you agrsed that you wouldn't see Doris and
Louise anymore. They are 2 bad influence.

TINA: I agreed w get you of my back. They are my friends. Now I won't
have any friends.

MOTHER: You do bad things when you bang out with them.
TINA: I do not You just imagine things.

MOTEER: You agreed not to see them, and you are going to keep your word.
TINA: Maybe.

THE END

$-

@ Thanks! That was reaily good.

Glve out tokens.

If you look at the list of what makes for a successful negotiation, would you say that
| this was a successful negotation?

Discuss and obtain “ng"” for the answer.

§ What conditions were not met by Tina and her mother?

Discuss. Look for 1) both parties did not mwin," 2) TIna may not keep the agreement, 3)

Tina probably would not want to bargain with her mother again, and 4) Tina did not leave
with her seif-estesm intact.

g Those were some good observations.

Ak -
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Exercise 5: Learning How to Negotiate

tions is to follow the guidelines for negotiating that [ will give you.

These are pretty simpie guidelines but, they work.

Pass out "GUIDELINES FOR NEGOTIATING" and go over it

GUIDELINES FOR NEGOTIATING

1. State each want that you have in one short sentence.

2. State what you want to see or hear - nothing else.

L

State what you want to have happen, not what you don’t want.

4. State what you think the other person wants also.

(4]
h

Explain withourt blaming.

Listen without interrupring.

S 4

Go away if you are really upset and promise to return.

The way that family members can meet 2ll of these conditions for successful negotia-

T T8 LAtttk et £ 2Pyt
P Rl e e e e b

Those look like pretty simple guidelines.
| Let's go over them.

The first guideline means keep it short and clear.

If'you can do that, it will make it easier to fulfill your wishes.

The second guideline makes what you want understandable and do- able.

| Saying, "I want you to be nice to me” is very fuzzy.

What specifically should I say or do to make you feel I am nice to you?

If you put the first two guidelines together, what you get is a sentence like this.

aph m==

It says when you ask for something make it an action - what a person says or does.

"I want you to give me permission to stay out until 12 midnight on Saturday nights.”
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Not. "If you reaily loved me., you would give me more freedom. Al 1 am asking for is
whet other ikids have. You make me come in so eariy. It's not fair. 1 want you to loosen
up o& me. Letme do what 1 think is best.”

Which statement do you like better and why?

Encourage discussion.

Stating what you want and not what you don't want is next. and deing it that way, you
come out with positive stazements.

- For example, saying, "When i come home from work, I would like you to ask me about
my day’ sounds 2 lot better chan "] want you to Stop ignoring me when I come in the
doar. It is liké [ am a ghost.”

Do vou agres?

Obtain comments.

Let’s take guideline number 4.

It always helps to know what the other people want.

Why?

First, it allows you to see where you both want the same thing.

That makes negotiations easier.

Second, how can you help the other person achieve their negotiating goals if you don’t
know what they are?

Remember a successiul pegotiation is one where both parties are satisfed.

Third, by statng your understanding it gives an oppertunity for any confusion to be
cleared up.

You may be going in the wrong dirsction because you didn't understand what the other
family member felt was important.

The fifth guideline ¢alks about explaining rather than blaming.

Why shouldn't you blame other people?

First of all it sets up an immediate fghting situation.

Second, how you react to «what other people do or say is your problem.

Qo it isn't reaily fair to blame them for your reactions.
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Dad says, "I am angry because you got two C's in school.”
But that reaily isn't 2 true statement.

He's angry because he has some expectation of the grades you should make and has at-.
tached an imnpcriance to the grades which reflects on hixn.

Which statemens is it easier to take?

i
|
!
|

"1 feel hurt when you criticize me” or "you hurt my feelings because vou criticized me.”

Cne statement is blaming and the other is explaining.

Encourage a discussion of the two statements.

In other words, blaming malices it hard to have a positive negotiation.
The sixth guideline makes things go petter as weil.

When you listen. you learn 2 great deal and you communicate that vou care about the
other person and what he or she has to say.

‘When you interrupt, other people will interprert the interruption as showing s lack of
interest and respect.

Lastly, there is nothing wrong with taking a ©ime out if your feelings are rising.
When you take the brealk, make it clear you will return to finish getting agreement.
There is no sense trying to negotiate when you are very upset.

When you have caimed down, come back and compiete the negotiation.

We will go through another little scene to get a feel for a family negodation in action.

After the scene is over, I will ask you what you liked and didn’t like about the way the
family members handled it.

Did they follow the guidelines we just went over?

Here are the three roles that we need to have read: Sandy, her mother, and her father.

If there are only two family members present, you read one of the parts. Decide who will
read which role, give out scripts, and bagin.

Sandy and hor Parents

MOTHER: Young lady, you are not acting responsibly.
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FATHER:
SANDY:
MOTEER:
FATHER:

MOTHER:
FATHER:
SANDY:

MOTHER:

FATHER:

MOTHER:
FATEER:

MOTHER:

FATHER:

MOTHER:

FATHER:

FATHER:

MOTHER:

. There's something else I want to say.

This has got to STOD.

1 don't Imow what's the mATET.

T've told you over and over.

You kncw what we are r.alking-about.

Vey're mad at me ghout something and think I know what it is?
You got it.

Don't play dumb, Sandy.

Dlease, give me a break. Tin willing o talk about it and try to iz it,
but what is it?

<~y sre supposed to be Dome after school by 6 o'clock. You don't show
up. You don't call. Nothing.

We think something nappened to you.

Oupee that happened. Last week. I had to stay after school.
Vau should call if you are going to be late.

Vou just aren't acting responsible.

They woulda't let me use the phone. Stop picking on me.

Den't tell me last week was the first time you were late angd didn't
call. It happens thres or four timmes a month.

It has to stop or you don't go out at all, Period.

. Come on! Don't be mean. Just tell me what you want.

Be home by six on school days unless you have permission before
hand. If there is a problem, call me before 5:45.

I got something to add to that. Always carry enough change to make
a phone call I don't want to hear, ‘Daddy, I didn't have the money.”

Next, if you know where you are going to hang out aftar school, leave
us & note.

. 1left notes before. You couldn't find them.

Tl get 2 blackboard and put it up in the kitchen. We can all leave
messages on it

Don't jump all over me if Tm
five minutes late. And don't go calling up 2ll my friends uxniess it is
an emergency. it's embarrassing.

OK. 1¢'s & dest. We're not trying to be mean. We get scared with all
that's going down on the streets. :

.t~
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FATHER: Don't disappoint me now.

SANDY: Tl try o make it work. Sometimes me and my friends are having a

good time and I forget until it's past six. You're only a weenager once.
I don't want to miss anything.

THE END

W—M—
(E That was really wonderfull

Glve out tokens.

What did you like and what would you have done differently if you had been any of the
characters in this little drama?

. Use your list of guidelines for negotiating to give you ideas.
3

|
| What are your reactions to the way the characters handled the negotiations?

Encourage discussion. Pluses might be that Sandy tried to ciarify what specific actions
ware requested, did not interrupt, and seamed to listen. After 8 certain amount of pushing,
her parents finally indicated what they wanted. Negatives might be that her parents had
trouble being specific and behavioral. They didn’t communicate an understanding of what
she wanted. But Sandy didn’t indicate what she wanted untli the very end. Her parents put
her down a little bit and were btaming. They did communicate their care for her. No one

did much to set up a positive atmosphere. Give out tokens for responses that can appear
to be reasonable pluses and minuses.

Exercise 6: Practicing Negotiations
' ] want you to have a chance to practice what we have been talking about.

So we will do two short roie plays.

!
|
| Everyone will have a chance to play a different role.

Based on your knowiedge of the family, assign the roles in the way that would help this
family most. At least once the parent plays the child and vice versa.

In this first role play I want you (SPEAKING TO PERSON SELECTED) to play the
daughter and you (SPEAXTNG TO PERSON SELECTED) to play the mother.

Daughter, you are fourteen and want to go to a party &t your friend’s home.

Here is what you know:

Her parents know the party is happening.
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. Many of your friands - both boys and giris - will be there.

!
1& She doesn't live too far away.

The parey is from 7:00 uneil 11:00.
\  You pian ts waik over there by yourseli.

Now tell me what your goai is.

Make sure the daughter knows that her goal is to go to the party by herself.

Mother, your fourteen year old daughrer wants to go to a party by herself.

: There will be boys and girls there.

{ You came to this country Sve years ago, acd in your country your daughter would only
1 gotosuch a party with an older person present.

| You wWant your yYOunger sister ®ho is Twentv-two to go along with your daughter.

. Mother, what is your goal?

Make sure the mother knows that her goal is to have her daughter attend the party only if
the aunt attends with her.

ﬂ OK, daughter, tell your mother you are going to the party.

Allow the role piaying to go for a tew minutes. Try some coaching, if necessary, te move
the dialogue to & soiution. Glve out tokens when the rofe play is finished.

Thanks. That was great role playing.

i Daughter, what did you do that you Lked and what would you change if you could do it
: again? '

Obtain a response. Check it out against the "GUIDELINES FOR FAMILY NEGOTIA TIONS.”
@ Mother, what did you do that you liked and what would you do differently next tme?

Obtain a response. check it out against the "GUIDELINES FOR FAMILY NEGOTIATIONS.”
) Daughter, what would you have done differentdly if you had played the mother?
Oblain a response.
@ Mother, what would you have done differently if you had played the daughter?
Obtain a response.

& Using the guidelines we looked at earlier, was this 2 suecesaful negotiation?

75



Session 4

Discuss both responses and whether it was a successiul negotiation. Glve out tokens.

Here is the second role play.

I would Hke vou {T‘Cj THE PERSON SELECTED) to piay the father. and you (TO THE
PERSON SELECTED) to play the daughter.

Daugnrer, you are having trouble with your math course in school, even thongh you
get B's in other courses.

You think it is because vour teacher - Mr. Roach - is not helpful, won't answer ques-
ticns, mumbles, and goes too fast.

You have a test coming up, and you wouid like put the test off 2 week so that you could
have more time o study.

You need to get 2 note from vour father. asking the teacher if you can mzake the test up.

What 15 your goal?

Make sure the daughter is clear that her goal Is to get her dad to sign a note which would
let her defay a test by a week.

Father, your daughter is having trouble in math.

Usually she does OX in school.

She wants to put her math test off for a week.

You believe in facing problems head on - not avoiding them.
You aiso want your daughter to do well in this course.

You want her to take the test when everyone eise does and really study hard for it.

Stay up all night if she has to.

Father, what is your goal?

Make sure the father is clear that his geai is to have his daughter not svoid a difficuit math
test and to do well In the course.

& OK, daughter, speak to your father about the math test.

Allow 8 few minutes for the negotiations to proceed. Coach, if necessary, to help find a
resolution. Glve out tokens at the end.

I appreciate the way you did that role play.

Daughter, what did you do that you liked and what would you change if you could do it
again?
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Obtain a response. Check it out against the "GUIDELINES FOR FAMILY NEGOTIATIONS."

1 Father. what did you do that you liked and what would you do differently next time?

Obtain & response. Check it out against the "G UIDELINES FOR FAMILY NEGOTIATIONS.”
@ Daughnter, what would you bave done differently if you had played the father?

Obtain a response.

@ Father, what would you bave done differently if you had played the daughter?

Obtain a response and discuss both responses. Glve out tokens.

Remember we talked earlier about what makes a negotiation successful?

One quzlity was that both pecple win.
\- Was this 2 suecessiul negotiation?

Obtain responses and discuss.

Exercise 7: Getling Ready to Megotiate the Problem

You have had a chance o practice.

l ,
. It is time we to work ol the problem that you had chaosen earlier.

i{ Now that you have learned more 2bout negotiations, 1t would be helpful if you thought
}. through what you want for this problem to be fixed.
i

| Think about it.

Allow a minute to think about the problem.

| at's re-state what you want to end up with in this situation.

1l In terms of this problem I want each person to state what he or she wants and your un-
| derstanding of what the other family member or members want from you.

Remember the guidelines are one short sentence for every want and make sure you
have made the want ijpto something that can be seen or heard - & behavior.

Have the family members go around and 1) re-state what they want and 2) their
ynderstanding of what others want from them.

@ Does anyone want to clarify what another family member just said?

Work for clarification and behavioral specificity.
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]i That sounds good - like we are all clear about what the goais are.

Let's move on.

Exarcise 8: Listing Possible Solutions
ﬁ Take a look at Step 5 in "Steps in Family Problem Solving.”

Hand out step 5.

e e
STEPS IN FAMILY PROBLEM SOLVING

STEP 5:  List possible soiutions.

Soluton i:

Solution 2;

Solution 3:

Solution 4;

Solution 5:

I eSS
i Fere we list the possible solutions 1o your problem.

To build this list we de not want to start off by throwing any ideas out.

Too often good ideas are discarded by crivcizing them at the beginning.

We will get a list of possibilities and then go through the process of screening them.

A good way to build the list is called "brainstorming.”

“Brainstorming” means writing down whatever solution pops into your head - no mat.
ter how far our it may seem.

Here is an example.

Janet'’s mother has a new boy friend, and Janet doesn’t like him.

He's always joking around.

,,,,,
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' Janet's mother wants her daughter and new boy friend to get along, and she keeps
| wanung Janetto eat dinner with them, watch TV with them, and go to the 200 with
i them.

i

. Both Janet and her mother are uphappy about the situation.

i What are some ideas about solutions?
i .
H
| Try some brainstorming.

Enccurage responses without evaluating them. Examples are

* Get a new boy friend.
The boy friend jokes around on the stage of 8 night efub.
Janet leaves home and lives with her aunt.
Mother stops trying to get Janet to like him.

Janet goes to the 200 with her friends and meets her mother and boy friend there
briefly.

Mother only sees the boy friend at his apartment.

o © © ©

-]

o Janet always has her boy {riend there when her mother’s boy friend is around.

Can you see bow brainstorming works?

, Now let’s back to your real problem.

e I wanryouas a family to come up with the list of possible solutions.
ii Iamnotgoingtobeincharga of this task.

i You all decide how you are going to come with your list.

| Who will write the ideas upon newsprint?

Will you take turns or just tzke the ideas as they come?

It is up to you-

If ] can throwin a helpful suggestion that leads to your being more guccessful, I will,
but this is your problem 10 golve.

Here is a pen for writing your brainstormed list up on newsprint.

Put & pen on the table without glving it to any family member.
3 Why don't you get started?

Allow time to build a list of possibie soiutions. If the family seems stuck, coach them, but
generally let them struggle with the process. On the other hand, you do not want this to be
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8 negatlve experience for thern, so that if the movement appears too down fill, bring more
positive affect back in. Look for areas to compiiment. Use tokens for shaping. Aecall

pasitive events In therapy. Give them reminders trom material already covered
successiuily. . :

[E That was very good.
Give oui' tokens.
@ Now fill in on your form with Step 5 the solutions you developed.
EXAMPLE of solutlons
STEP 5: List possibie solutions.
SOLUTION 1: Don't purush daughter for drinking.
SOLUTION 2. Grouna caughter for a week.
SOLUTION 3. Have azugniter sign promise no: 1o drink.
SOLUTION 4: Give oaugiter a record she wants if she doesn’t drink for 3 month.
SOLUTION 5: Forbid caughter to go out with drinking friends.
END OF EXAMPLE

. You reaily seem to be working effectively as a group.
|
How are you feeling?

On your Feeling Thermeometer what is your comfort level?

Encourage sharing of comiort levels. Give out tokens.
That is ail for today.

% Next time you will start evaluating the ideas that you just put up on newsprint.
And you will select & solution and try it.

" That's where a lot of negotiating wiil come in.
Two things before we stop for the day.

First, let's take some time and give out appreciations.

Encourage giving strokes among the family members. Make sure everyone gets some.

Second, for homework, I would like you to try negotiating & very small problem when
, it comes up between now and the next therapy session.
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State what you want, what you think the other person wants, and try to solve it 50
that everybody gets something that they want.

I thought you did very well with the negodations.

1 was particularly impressec. with how you worked together to build your list of possi-
ble solutions.

‘ You are coming along and using many of the strengths that you noted earliier,

T bet you have found strengths you didn't know you had.

The next therapy session will be on {date) at (dme).

END OF SESSION 4
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WAYS OF COPING

DON'T GIVE IN

Fight back. Stand your ground. Let your feslings out. Pressure people. Take risics.

' FORGET ABOUTIT

Push the pressure away from you by forgerting it, playing it down, gertng involved with
something else.

CONTROL YOUR FEEZLINGS

Keep Teelings to yourself. Reiax. Stay cool. Don't act in haste. Rehearse things in your mind.

GET SUPPORT FROM OTHERS

Get help and sympathy from other people such as friends, family, religious or spiritual lead-
ers as weill as professionals.

SOLYVE THE PROBLEM

Finds ways to work the situation out by defining what is wrong; seeing what is important to
you; coming up with alternatives and trying an alternarive out.

TRY HARDER NEXT TIME

Admit your responsibility in the matter. Apologize. Lecture yourself. Make commitments to
change and do better.

ESCAPE THE SCENE

Avoid the problem by wishing it would go away. Taking it out on others. Sleeping, eating,
drinking, drugging, smoking too much. Acting like nothing happened. Running away.

CHANGE THE MEANING

Look at the situatinn differenty. See the opportunities in the situation. See how you can

grow from the situation. See the siruation as bearable. See the situstion as less important o
you. '
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CARD 1

THE SMITH FAMILY HAD A BIG FIGHT OVER THE

BOY THEIR DAUGHTER WAS DATING. AT WORK

MR. SMITH TOLD ONE OF HIS BUDDIES THAT HE
-JUST DIDN'T KNOW WHAT TO DO WITH HER.

WHAT KIND OF COPING IS THIS?

———-——p.-—.m—_—-—.-—.m-#— — —— - — ———-—-_—._—-_—.M m—‘-—_—_—-mu—h-ﬂ

AT FIRST THE SANCHEZ EAMILY WAS REALLY
UPSET BECAUSE THEIR UNWED DAUGHTER WAS
PREGNANT. THEN THEY TALKED TO THEIR
PRIEST AND DECIDED THAT IT WAS GOD’S WILL.
THAT MADE IT EASIER TO ACCEPT.

WHAT KIND OF COPING IS THIS?



CARD 3

AND SAW ALL FAILING GRADES, HE WENT OUT
AND SHOT UP. GEORGE STAYED HIGH FOR A
WEEK AND DID NOT GO HOME.

WHAT KIND OF COPING iS THIS?

————.—-—-m—-—-...-—-.——-—--——__.—_m—.—.*——m—wu—m—m——m-———‘—

WHAT KIND OF COPING IS THIS?



CARDS

RHONDA’S MOTHER TOLD HER TO BE HOME BY 8
HE HASN'T MADE IT THE

P.M. ON WEEKDAYS. S
LAST THREE DAYS. TODAY WHEN SHE CAME IN
AT 9 HER MOTHER GRABBED HER, PUSHED HER
WALL, AND SAID TO HER, "BABY,

"AGAINST THE
'|IF YOU PULL THIS ON ME ONE MORE TIME, I'M
-- GOING TO LOCK YOU Up."

WHAT KIND OF COPING IS THIS?

-n-_-—-.—.m«—.——_-.u-._—-m—u——-—-—-u-—p_n“—_—ﬂ“——-—_

AFTER A BIG FIGHT WITH THEIR SON, MRS.
PARADES SAID TO HER HUSBAND, "1 CAN'T

DEAL WITH THIS NOW. LET'S GET OUT OF HERE.
WHY DON'T WE GO TO THE Z00. | LIKE THE
MONKEYS."

WHAT KIND OF COPING IS THIS?



CARD 7

JULIE LOOKED AT HER MOTHER AND FATHER
AND SAID, "I AM SORRY TO CAUSE YOU SO
MUCH GRIEF BY TRYING TO KILL MYSELF |

WON'T DO IT AGAIN. I'M STILL MAD AT YOU FOR
NOT LISTENING TO ME. | KNOW | AM A BIG
DISAPPOINTMENT, BUT | PLAN TO STUDY MORE."

WHAT KIND OF COPING IS THIS?

..._.--.-—-—--._—--—.—m-.—...-—-....-—..—..—-—-n-_-—w.——.__*-—-___._.—_—““———-

DONNA’'S PARENTS ARE ALWAYS HARSHING HER
_OUT TO THE MAX. SHE IS CONSTANTLY ANGRY

- SO SHE STARTED TAKING DANCE AT
SCHOOL. IT MAKES HER FEEL MUCH MORE
CHILLED OUT.

WHAT KIND OF COPING IS THIS?



CARD S

AETER INEZ'S BOY FRIEND DUMPED HER, SHE
SWALLOWED A WHOLE BOTTLE OF TYLENOL
AND TRIED TO KILL HERSELF

WHAT KIND OF COPING IS THIS?

-u—-n—...m-——-—_n.._a-————.—.—om—.-————-——-———_——_—_m-.,_—.m-—b-nﬂ
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STEPS IM FAMILY PROBLEM SOLVING

STEP4:  Decide how the famiiy wants to deal with this problem.

Don't give in.

Forget about it.

Control your feelings. _
(Get suppor: from others.
Solve the problem.

Try harder next time
Escape the scene.
Change the meaning

What would you say is the best coping strategy for vour problem which is
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SIGNS GF A SUCGCESSFUL FAMILY NEGOTIATION
The family members invoived
Think it was a worthwhile process.

1.

9. Got what they wanted.

3. Left with their self-respect unharmed.
4

. Feel gooé about each other and learned from each other.

Would negotiate with the others again.

23]

6. Will comply with the agresments.

Would you change, add to. or drop any of these ideas about & successful negetiation between

family members?
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L e ey TR AR e oy

Tina and her Mother

MOTEZER: So we discussed it. and you agreed that you wouldn’t see Doris and
Louise anymore. They are = bad influence.

TINA: I agreed to get you off my back. They are my friends. Now I won'’t
have any friends.

MOTHER: You do bad things when you hang out with them.
TINA: Idonet You just imagine things.
MOTHER: You agreed not to see them, and you are going to keep your word.

TINA: Maybe.
THE END
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GUIDELINES FOR NEGOTIATING
_ State each want that vou have in one short sent.anca;
_ State what you want to see or hear - nothing eise.

_ State what you want 1o have happen, not what you don't want.

. Explain without blaming.

1
2
3
4 State what you think the other person wants also.
5
g. Listen without interrupting.

7

. Go away if you are rezlly upset and promise o rETUID




MOTHER:
FATEELR:
SANDY:
MOTHER:
FATHER:

- BANDY:
MOTHER:
FATHER:
SANDY:

MOTHER:

FATHER:
SANDY:
MOTHER:
FATHER:
SANDY:
MOTHER:

FATHER:
SANDY:
MOTHER:

FATHER:

SANDY:
FATHER:

M

Sandy and her Parents

Young lzdy, you are not actng responsibly.

This has got to stop.

I don't know what’s the marter,

I've told you over and over.

You know jwhat we are talldng abont.

You're mad at me about something end think [ know what it is?
You got it.

Don't play dumb, Sandy.

Please, give me a break. I'= wiiling 0 ralk zbout it and try o fix it.
but what is it?

You are supposed to be home after school by 6 o'clock. You don’t show
up. You don't call. Nothing.

We think something happened to vou.

Once that happened. Last wesk. I had to stay after school.
You should call if you are going to be late.

You just aren't acting responsible.

They wouldn't let me use the phone, Stop picking on me.

Don't tell me last week was the first ime you were late and didn’t
call. It happens three or four times a month.

It has to stop or you don'’t go out at all. Period
Come on! Don't be mean. Just tell me what you want,

Be home by six on school days unless you have permission before
hand If there is a problem, call me before 5:45.

I got something to 8dd to that. Always carry enough change to make
& phone call. I don’t want to bear, "Daddy, I didnt have the money.”
Next, if you know where vou are going to hang out after school, leave

us g note.

I left notes hefore. You couldn't find them.

Il get a blackboard and put it up in the kitchen. We can all leave
messages on it.
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SANDY: There's something else I want to say. Don't jump all over me fl'm
ave minutes late. And don't g0 calling up all my friends uniess it is
ap emergency. I¥'s pInDArTaSSing.

MOTHER: OK It's a deal, We're not trying to be mean. We get scared with all
that's going down o2 the streets.

FATHER: Don't disappoint me Dow.

SANDY: IT try to make it work. Sometimes me and my friends are having a
good time and I forget until it's past six. You're only a teenager once.
1 don’t want to miss anvihing.

THE END
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STEF 5:

STEPS IN FAMILY PROBLEM SOLYING

List pessible soiutions.

Sclution 1:

Solution 2:

Solution 3:

Solution 4:

Solution 3:




GOALS AND OBJECTIVES

Geal 1:

Goal 2:

Goal 3:

To continue enhancing the family’s positive perceprions of themseives and the
therapist.

Obiecives: Family Members wit

Experience appreciation for positive actions taken during the time between
sessions.

Demonstrate appreciazion to each other for each person’s contributions during
Session 3.

Show their competence through acrive involvement in solving another family’s
problem and compieting work on a problem of their own.

To create a therapeutic environment to which the family would want to retura
because coming to therapy reduced conflict and minimized blame.

Objectives: Famiily Members will
Participate together in the assessment of current suicidal danger.

Learn to reframe problems so that behavior is divorced from intent and is per-
ceived to flow from siruations.

Work collaboratively to solve problems.

Focus on situations and their impact rather individuals and on intentions.

To increase problem solving sbilities.
Qbigetives: Fa.mu:, Members will
Evaluate the possible solutions developed last time.

Select & solution w oy.
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3. Try the solution through negotation.

RATIONALE

While the family has been werlingon 2 problem for geveral sessions, in this session that
work comes to fruition and the problem is golved. The tasks that remain are © evaluate pos-
sible solutions and then work out the best approach through family negotiation. The thera-
pist again actsas a coach. letting the family demonstrate how much they have learned. The
family will be instructed on how call for time out during their negotiations and ask for
help when they need it. This session is designed to be the resnl thing - not practice any more.

As gession 6 is reserved for solving a more difficult problem, extra timein gession 5 can be
used by having the family help ancther family (in case study form) work through a situation.
This exercise should insure 2 sense of competence and success.

PROCEDURES

1. Introduce the fifth session, the Feeling Thermomelar, the continued use of to-
kens, a review of homework, and 2 preview of what iz to come.

9 Asgess current suicide risk with the family.

3. Review with the family the list of possible solutions that were generated last
time and ask the family to malke eny desired changes.

4. Enable the family to evaluate the list of possible solutions.
5. Have the family select & solution o try and put it into effect.

6. Assist the family in determining if the soiution is working and what adjust-
ments might need to be made in the family agreement.

7. Provide the family with an opporTUnITY 1o show others what they have learned
through giving advice w a family with a problem.

8. Begip gerting ready for next time by developing 2 plan for selecting the prob-
lem to solve in Session 6.

9. Give appreciation for contributions during the session and raise the noton

that next session is the last time. Check Feeling Thermometer levels and give
homework.

MATERIALS

Albums

Feeling Thermometers
Tokens

Marlking pens and newsprint
Handout: The Bradleys




Sassion 5

Task 1: Review Feelings, Tokens, Events, Session 2 and Homework

, Tﬁempist says

.
1
F

;

Hello! It's good to see you again.

I'm sure you will whiz tarough today’s session like vou have all the others.

Glve out tokens for returning.

. m “You are really looking sharp today.

Compliment family members on appearances - clothes, jeweiry, halr, smile, compiexion.

I was really pleased with how well you worked last time.

Despite any difficulties or fights the love for each otzer always shines through.

Are you aware of that?

Encourage sharing of positive perceptions of caring.

Remember the Feeling Thermometer?

Here is a copy of it.

Pass out feeling thermomaelers.

| Tell me on a scale of 100 which is very uncomfortable to 0 which is completely comicri-
able how you feel right now? :
Obtain readings and give cut tokens for the fami’!y members’ willingness to respond.

I You will recail also that we used tokens to express appreciation to each other for the

good things we saw people saying and doing or just because we wanted to compliment
another family member.

We wiil keep using tokens today.

Here is your stack to give out to each other.

Glvs out twenr}i tokens to each family member. Remember to reward them occasionally
for giving 8 token to someone else.

Your homework assignment for the family was to try negotiating a problem that came
up.

How did that work out?
Encourage responses and use tokens to shape behavior. Ignore negative behavior.

Redirect toward desired behavior and reward any small movement toward the desired
end. If no nagotiation took place, indicate that you are pleased they waited for the right
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-
moment t0 sta’t%egatiaﬁons. You know that when the time is ripe they will use what they
have learned hege 10 solve their problems. Shape and compliment for what you can.

It soun e you would have used what you learned about negotiations if a resl tough
situaEo: d come along.
)

Its %gd that you are hapndling things pefore they become 2 crisis situation.
Let's hear what else happened ot home in your lives during the past week.

1 would like each family member 1o tgl]l me about 8 successful event that took place be-
\ tween our last gession and today's meenns.

1t could be something related to solving 2 problem at home. preventing & problem from
\ gerting srarted, something you did you are proud of, or something that makes life bet~

ter for you-
Go around and have each persan report on one event, Glve out tokens 85 appropriate and
encourage others to show appreciaﬁon for positive things family members did. if
someone does not come up with a success, Use prompts around different areas - friends,
work, gchievements. Remember aise there are prompts that force reports - "Which are
you more fieased with the amount of effort you spend at work or how well you have been
g good example to your children?" If you are still unsuccesstul at obtaining a response
you can say, “| gppreciate your peing honest about how you see things at this time. Such
honesty Is often hard to find.”

As you know, thé purpose of this therapy is to stop suicide from pccurring again.
| Wedo +hat by showing you how to solve the problems that lead to suicide.

'1 Last time we focused on different coping strategies and on how 0 negotiate success:
| fully.
I

Here is your Femily Album.

Look inside where YOG listed you family's strengths.

Hand them the famnily album and give them & moment to read the strengths.
Are there new strengths that you want to add?

1f s, go ahead ang write them in.

| Today we will solve one of your problems.

Task a2 Assessing suleidai Rlsk
Before moving into golving one of your problems 1 want 10 check put the Tisk of suicide.

We will do this at each session.
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You are 2il here. and, as far as | know, no suicide antemypt was made betwaen sessions.

i
HH

| Is that correct?

Obtsin an answer. if tha family says there was g suicide attempt, determine if there is a
high risk of suicide today. You can ask, "Is the situation that triggered the attempt still
present?” "Do you think that an attempt might occur today?"” If the situation still exists
and if the answer Is "ves, it might happen today” then follow the procedure described in
"IMMINENT DANGER" contained in the Overview. if there is no high risk for today, ask
what the situation that triggered the attempt was and how they resolved it. Encourage
problem soiving and give tokens for problem soiving. If the family says that there was no
attempt, continue.,

ﬂ] It is great that you avoided a suicide attempt between sessions.
|
. Just remember now that it has been five weeks without a suicidal action.

¢ You have really come = long way.

{ Was there a time when you had suicidal feelings?

Obtain a response. If the answer is "yes,” Indlcate that the teenager is to be cormmended
for having coped with those feeiings.

' The fact that you had those feelings and still found a way to handle them is a real sign
| of your success and strength.

Give out tokens for their success.

‘What about today?
| 2
Is there a high risk situation today?

Obtain an answer. If the answer is "yes," find out how they can rescive the issue. You may
need to help them get from each what they need even if the problem has not been solved.
If the answer is "no,” continue.

1 know it is hard to work out these high risk situations when we have not given you all
the tools yet in therapy.

But it looks to me Iike you are really coming along.

Exercise 3: Evaluating Possible Selutions

Last time you brainstormed a list of possible solutions.

Let’s go over them.

Raview the list.
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& Are there any you want to add to the list?

Add any that the family wants.,

i When you ara trying o solve a problem, you come up sith a bunch of solutions - like
\ you did - but thén you have to decide which solution to wy.

|
} The way t¢ make a smart decision is to think of the pluses and minuses of each possi-

hility.

; Here is an example.

Louise thinks she might be pregnant, but she is afraid to tell her mother.

One soiution she came up with was to get tested to see if she really is pregnant.

, A plus for getting tested is that she could see if she did in fact have = problem.
Minuses are that 1) she doesn’t know where ta g0 and might make a bad choice; 2} the
doctar's visit might cost money which che doesn't have: 3) the doctor might tall her

. mother.

| Another possible salution was to have an abortion.The plus is that it would get rid of
the problem. '

The minuses are that 1) she might not get the right doctor; 2) it might cost too much;
| 3) her mother might fnd out; 4) she'd be in trouble with her churen; and 5) it sounds
| very scary o her.

Louise also has telling ber mother a5 an option.

i The pius is that her mother would know what to do or could find out.

Her mother would protect her, but on the other hand, her mother would be furious
with her.

f Her mother would ground her and forbid her to go out for a long time.

Her mother would stop her from seeing her boy friend, and she would be made to work
ta pay for any bills that were involved.

. Have you got the idea of how it works?

Answer any questions.

ﬂ Let's take a few minutes 50 that you can practice.

Hand am‘- “PRACTICE FOR EVALUATING SOLUTIONS.”
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PRACTICE FOR EVALUATING SOLUTIONS

PROBLEM: Judy is doing poorly in her high school history ciass.

SOLUTION 1: Quit high school

Pluses

Minuses

SOLUTION 2: Get help from someone who passed the class

Pluses

Minuses

SOLUTION 3: Change o a different teacher

Pluses

Minuses

I
I
|
|
|
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. Take a few minutes and pracHce OB this form.

! Wark together and list some piuses and minuses for each of those three solutions.

Wait several minutes and ask for thelr ideas. Some examples are 85 follows: Solution 1:
»eult school” Pluses: Gets rid of having to go to class. Minuses: Could mess up gefting &
degree and job. Also jowers self-confidence. Solution 2: "Get help” Pluses: Could make
the course easier. Learn study habits. Go on with education. Minuses: Might cost monsy.
Tutor might not know how to help. Might not be able to locate tUtor. Solution 3: "Change
teacher” Pluses: Might be able to start fresh. Teacher might be better. Teacher might be
easier. May be behind In new teacher’s class. Minuses: Teacher may be worse. The

_ problem might not be the teacher.

. That was very good.
Let's turn to your problem.

¥ ]lwantyouas a family to list the pluses and minuses of your possibie solutions - the
ones you came up with last week.

. That's step © in your Steps in Family Probiem solving.

Hand out Step 6.
STEPS IN FAMILY PROBLEM SOLVING
STEFP &: Evaluate solutions.
Pluses Minuses
SOLUTION 1:
SOLUTION 2:
SOLUTION 3:
SOLUTION 4
SOLUTION 5:

e
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} Then I want vou to select a possible solutior o try: Step 7 in the Family Problem Solv-
{ ing prozess.

 To decide on what you are goixg to do will probably mean that you have to negotiate
| with eack other. '

{ Try and reach an agreemen: - Step 8.

Hand out Steps 7, 8 and 9 of Famiiy Problem Solving.

STEPS 7, 8, AND S IN FAMILY PROBLEM SOLVING

STEP 7: Select a solution w wy.

The best solution is

STEFP 8: Negotiate and bargair 2 solutien.
What are the family mernbers basic interests in this martter?
Mother's
Father's

Daughter's

The agreement reached is

STEF 9: Evaluate how the solution is working and make adjustments.
Working well

Changes needed are

So-s0 Needs improvement

———
e

e —

To prepare the therapist for the famify’s interaction, review the exampie at the end of the
material for Session 5.

@ There is one rule I want to throw in.
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‘ That is if any one of you wants help, you can say, Lime Out” and I will try o give you
| ahand

Or if &l) of you seem to be stuck, you can all say, “Time Qut” and invite me to assist
you. :

Remember that you have a lot of strengths nd skills and all of us want you to be suc-
cessful at solving the problem.

|
s
l
|

So go shead and see what you can do.

While you shouid wait untll invited in to help, feel free to give out tokens and compliments
as the family works together. If you aré invited in, there are four principies to follow: 1)
Reframe so that the emphasis is on situstions_which elicit behavior rather than on
individual characteristics oF pathology. 2) Focus on behavior rather than gualities of
tamily members; 3) Bring cut the positive intent behind actions. 4) Help family members
state what the situation would look like if the probiem were fixed. Try to make sure this
problem (an easier one} is resolved during this session.

E The way you worked together was wonderful!
|
|

1 ara reslly pleased.

Give out tokens and try to pe specific, telling each person some of the things they did that
you liked.

| Another point 1 found in step 8.

[

. After awhile, gll of you should check on how the solution is doing.
!
. Is the agreement being kept?

| What changes need to be made?

. To check on 2n agreement doesn’t mean you don't trust each other.

1t iz & way of preventng disappointment or jrritation in the future.

Exercise 5: Helping Another Family (OFTIONAL)

This next exercise is optional. If there is enough time after the problem is solved, this
exercise can bolster the family’s contidence.

Here is a chance for you to show hew you would help another family who has not gone
through the training you have and who is not as experienced in problem solving.

This story is about the Bradleys.

Let's read it together.

91



Seasion 5

1 Then [ want 0 hear how you would help them.

Pess out "THE BRADLEYS” and go over it.

THE BRADLEYS

Julie is kind of shy. She has finally made two really good friends - Roberta and Carla.
These two girls can be wild at times and get in trouble. Occasionally they have stolen small
stuff fom stores. Julie does not go with them when they steal. and they let her know thatis
what's going to happen. Neither Roberta or Carla are into drugs or sex.

Julie's mother, Anita Bradley, has heard rumors about Reberta and Carla. She has
forbidden Julie to see them. Julie has said "No” loud and clear. Julie and her mother have
been in some big, screaming fights over this marter. Before they moved to this new neighbor-
hood. Anita 2nd her daughter had been very close. Anita Bradiey does not know what 1o do,
but sie wiil do anything to keep her daughzer away from those two “tramps.’

Horace Bradley, Julie’s father. works two jobs and is very dred when he gets home.
Peace and guiet is what he expects. He can't stand the screaming that now takes piace in his
house over Roberta and Carla. The Bradleys have been married twenty-two years, and never
had any big famiiy problems until now. Julie is the youngest of three girls and two boys. She
is his baby. Horace finaily told his wife and daughter, "You two better settle this fast. I don't
want this screaming to continue. If I have 1o get involved, neither of you are going to like it.”

What advice can you give them to work this situation out?

Remember to consider :
What actions need to be changed?
Why is the problem happening?

What are the family members getting cut of the problem?
Beliefs

- Rules
Roles
Sojutions and their consequences

W
Think about it for a few minutes.
Use any of your bandouts or notes.
Then tell me what you would say tw them.

Allow a faw minutes for thinking.

ﬁ Now tell me what you would say to them.
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Reward all suggestions that seem positive and #ind what is positive in suggestions that

need re-shaping. Use this gxercise as a concrate exarnple to the family of how much they
have iearned.

\ That was very good. :

| You made a number of very helpful suggestions.

Exercise 6: Preparing for Next Week and Ending

Next week will be our last therapy session together.

1 want to know how you feel about that, but before I do, what is your Fesling Ther-
| mometer level right now?

Obtain responses.

When you think about next week being the iast time. does your comfort level change
at ali?

1 could see feeling happy and confident to have cornpleted the therapy or 1 could imag-
ine feeling a little sad over stopping something where you have come S0 close together.

Encourage feeiing thermometer jevel responses and discuss.

" In the second session you ranked which of your problem situations was the most impor-
" tant to work on.

| Let's review that list to make sure we aTe still clear about the problems.
Review the list both in terms of the problems and their rankings.
. Do the problems look the same 1o you now as they did that first week?

Would you rank them the same?

Encourage & discussion of how changes in their competence have intluenced how they
ook at things.

Next tizne we are going to work on solving the most irﬁpor:ant one.
15 there a situation that you would like to add to the lst?

" put any suggestions up on newsprint.

@ Does anyone have an objection to adding these new problems?

Reach an agreement on the additions.

| Your homeworkisto decide as a family which one of the problems 0 work on.
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Should we take the one that was the highest in Session 2 when we made the list or
since that time has ancther one become the most important?

When vou come back to therapy, | want you to come with the problem that you plan to
solve in Session 6.

Select the problem within fifieen minutes.

Don’t take anymore time than that.

When are you going to meet for fifteen minutes to select the prodlem?

Have the family agree on a time during the week when they will take 15 minutes to select
the proflem.

That 1s very good.

There is one other piece of homework.

i

I want each of you to take five tokens home with you and give them out to each other.
E Have you had any caring days for each other in the last three weeks?

If the answer is yes, reward heavily. If the answer is no, don’t push it.

" We need to show our appreciation for the contributions that people made during the
gession today. ‘

Spend time showing appreciation for each other.

You are really doing things right the way you compliment eachh other, work hard, and
work cooperarively.

Every session you show vour strengths and how much you care for each cther.

I will see you for our last session on {date) at {time).

END OF SESSION 5
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CTICE FOR EVALUATING SOLUTIONS

PRA

PROELEM: Judy Is deing pooerly in her high school history class.

SOLUTION 1: Quit high school

Pluses

Minuses

SOLUTION 2: Get help from someone who passed the class

Pluses

Minuses

SOLUTION 3: Change to a different teacher

Pluses

Minuses
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Needs improvement

Working weil So-80
Changes needed are
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THE BRADLEYS

Julie is kind of sh*}. She has finally made two really good friends - Roberta and Carla.
These two girls can be wild at times and get in rrouble. Occasionally they have stolen small
stuff from stores. Julie does not g0 with them when they steal, and they et her know that is

what's going to happen. Neither Roberta or Carla are into drugs or sex.

Julie’s mother, Anita Bradley, has heard rurmors about Roberta and Carla. She has

_ forbidden Julie to see them. Julie has said "No" loud and clear. Julie and her mother have
been in some big, screaming fghts over +his matter. Before they maoved to this new neighbor-
hood, Anita and her danghter had besn very close. Anita Bradley does not know what to do,
but she will. do anything to keep her daughter away from those two "tramps.”

Horace Bradley, Julie's father, works two jobs and is very tired when be gets home,
Peace and guiet is what he expects. He can't stand the screaming that now takes place in his
house over Roberta and Carla. The Bradlevs have peen married 1wWenty-two vears. and never
had any big family problems until now. Julie is the voungest of three girls and two boys. She
is his baby. Horace finally told his wife and daughter, “You two better sertle this fast. [ don't
want this screaming to continue. If T have to get involved, neither of you are going to like it."

What advice can you give them to work this situation out?

Remember to consider
What actions need to be changed?
Why is the problem happening?
What are the family members getting out of the problem?
Beliefs
Rules
Roles
Solutions and their consequences

W
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CLINICAL EXAMPLE

The Martinez have a problem: Juanita, 14, keeps her room like & pig pen. Mom
thinks it is because Juanita hates her. Mom never had problems with Juanita like this be-
fore. Dad says that Juanita has too big an ego and thinks sheisa little princess. Jusnita be-
lieves that her room is about all she has of any value - she treasures the privacy - and shouid
be able to do what she wants with it. The three of them are in one big long, fight about this
problem. It is souring their whole relationship.

_ After ralking about the changes that are desired, the specific actons requested were
that Mom and Dad will not enter her room. Mom and Dad want Juanita to have ail clothes
put away in the closet and dresser and nothing on the floor.

Some of the beliefs that get in the way of resciving the problem are 1) that teenagers
should remain quiet and do what parents tell them: 2) that teenagers are adults and deserve
compiete freedom: 3) that parents own the place and teenagers are “paying guests.” 4) that
teepagers have a right to keep parents out of their rooms.

The main family rules that affect this problem are that the kids do not talk back o
their parents and that the entire apartment is to be kept neat and clean.

The roles involved are that dad is boss outside the apartment and mom is boss inside.
Dad usueily keeps quiet and tries to smooth things over. Mom wades rignt into confiict angd

starts screaming. Until a few vears age Juanita was both very good and considered spoiled
by ber brothers and sisters.

Here are the solutions and consequences that the family listed.

Solution Consequenes

Get & bousekeeper. Costs too much. Somecne would have to

work more.

Send Juanita away. Everyone loves ber and wants her here.
Juanita and family would be miserable.

Have little sister clean Juanita's room.  Unfair. Juanita is responsible for her
room.

Tock Juanita’s room and keep her out. The apartment is small. They need the
space,

Parents and Juanita compromise and Would change family rules. Could solve

reach solution. problem but might encourage other kids
: to disobey parents.
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The family decided to Ty negotiations with the help of the therapist. The agreement
reached was that Juanita picked up her room oo every Saturday before 3 pm and her par-
ants would enter her reom 10 check on it only berween 5 and 6 pm on Saturday. if her clothes
were left in any other part of the apartment, they wouid be picked up by her parents and
then kept by her parents for two weeks. No food or garbage could be kept in her room- if
Juanita failed te meet her commitment, she lost her spending money for the weelk. Her par-
ents could only enter her Toom at other times with ber permission.

.
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STEPS IN FAMILY PROBLEM SOLVING

8TEP 6: Evaluate sclutions.

Pluses Minnses

SOLUTION 1i:

SOLUTION 2:

SOLUTION 3

SOLUTION 4

SOLUTION &:

W



GOALS AND OBJECTIVES

Goal 1:

Goai 2:

Goal 3:

Te continue enhancing the family's positive perceptions of themseives and the
therapist.

Obiectives: Family Members will

Experience appreciation for positive actions taken during the time between
sessions.

Demenstrate appreciation to each other for each person's contributions during
Session 6.

Experience satisfaction and success through completing work on a high prior-
ity problem in a collaborative and positive manner.

Make explicit what they have learned about themselves during therapy.

To create a therapeutic environment to which the family would want to return
because coming to therapy reduced conflict and minimized blame.

Objectives: Family Members will
Participate together in the assessment of current suicidal danger.

Learn to reframe problems so that behavior is divorced from intent and is per-
ceived to flow from situations.

Work as a team to solve problems.

. Focus on situations rather individuals and on intentions.

To increase problem solving abilifies.

Objectives: Family Members will

-
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1. Resolve an imporiant problem siuation on their 0Wn.

2. Review their strengths as problem solvers.

RATIONMALE

1n Session € the family will try @ solve one of their important problem situations. While this
gession may be seen 28 & tast of the skills and resources the family has recently acquired, it
is more appropriate o perceive this gession as an opporruaity for +the family to use their
strengths in a safe and supportive environment.

While the family works as 2 team on their problem, the therapist plays tw0 roles. One is
that of consulrant, ready to assist if called by the family. The second is observer. After the
family is £nished, the therapist will give feedback on the problem solving performance. Also
without taking the initiative away from the family, the therapist must subtly influence the
quality of the family interactons, trying to copunue the positive environment which has
heen established.

PROCEDURES

1. Introduce the sixth sessiod. the Feeling ThermometeT, the continued use of to-
kens, a review of homework, and a preview of what is to come.

9 Assess current suicide risk with the family.

3. Explain tothe family how the problem solving task will WOTK.
4. Start the family o3 the problem solving task.

5. Provide consultation @ the family, i requestad.

6. Have the family members and the therapist provide feedback when the prob-
lem solving is finished.

7. Provide appreciation and discuss termaination reactions.

MATERIALS

Albums -

Feeling Thermometers
Tokens

Marking pens and newsprint
Handout: The Bradleys

Task 1: Review Eeelings, Tokens, Events, Session 2 and Homework

Therapist says
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It is our i2st session, and I am really glad ta see you again.

Today is the day that you use your strengths and what you have iearned to solve a big
problem.

1t is an exciting day, and I am happy you are here 1o demonstrate what you can do.
Give out tokens for returning.

@ You are really looking ready today.

Compliment family members on signs of readiness: bright eyes, high energy, sitting up
straight, paying attention, confident manner.

I have been really pleased with how well you worked during all these sessions.

. Despite any trouble vou have as a family, the love for each other always shines
E through.
i
!

1 am sure you can see that by now.

Encourage sharing of positive bercepﬂons of caring.
| Remember the Feeling Thermometer?
\. Here is a copy of it.

Pass out feeling thermometers.

- Tell me on & scale of 100, which is very uncomfortable to 0, which is completely com-
' fortable how you feel right now?

Obtain readings and give out tokens for the family members’ willingness 1o respond.

i You will recall also that we used tokens to express appreciation to each other for the

good things we saw peaple saying and doing or just because we wanted to compliment
anotber family member.

Even though today is the last session, we will keep using the tokens.

I hope you use something like tokens at home when therapy is completed.

Here is your stack to give out to each other.

Glve cut twenty tokens to each family member. Remember to reward them occasionaily
for giving.a token to someone else.

Your homework assignment for the family was to come with the problem that you plan
to work on today and to give out tokens to each other during the weelc.

Did you use up your wokens?
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Encourage discussion. Glve reinforcement for signs of positive interactions.

% Have you learned things about yourself and your family that you want 0 chare at this
. gme? ' T

Encourage sharing.

How did you make out selecting a problem 10 work on today?

. THd the problems look the same 1o you pow as when you Frst considered them several
| weeks' ago?

Encourage respenses. Show how perceptions change 8s they feel more secure in problem
solving and in setting up a positive environment. Use tokens to shape behavior. ignore
negative behavior. Redirect toward desired pehavior and reward any small movement
toward the desired end. If they have not selected 8 problem, indicate that waiting until
coming here will allow the therapist to pbserve how good a job they do. Shape and
compliment for what you can.

. 1t sounds like you &I ready w tackle 2 difficult situation.

3

| Let's hear what plse happened gt horne in your lives during the past week.

1 would like each family member t0 tell me sbout a guccessful event that took place be-
tween our last session and today’s meeting.

1t could be gomething related to solving 2 problem at home, preventing a problem from
getung started, something you did which makes you proud, or something that makes
life better for you- .

Go around and have each person report on one event. Give out tokens as appropriate and
encourage others 10 show appreciation for positive things family members did. If
someone does not come up with 8 success, use prompis around different areas - friends;
work, achievements. remember als0 there are prompls that force reports - ~Which are you
more pleased with the amount of effort you spend at work or how well you have been 8
good exampie to your children?" If you aré stif] unsuccessful at gbtaining a response, you
can say, "1 appreciate your peing honest about how you see things at this time. such
honesty is often hard to find.”

As you know, the purpose of this therapy i8 4o stop & suicide attempt from occurting
agsin.

1 We do that by showing you how 10 solve the problems that lead to suicidal thoughts

and actions.

Last time we focused on gereening diferent alternat ve solufions and solved a prob-
| Jem that was important but not the most diffioult -

T"": Today we solve & tougher one.

Here is your Family Album.
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@ Look inside where you listed you family’s strengths .

Hand them the family alburm and give them a moment to read the strengths.

Are there new strengths that you want to add?
If s0, go ahead znd write them in the album.

Are you ready to solve a difficult problem and show yourself what you can do?.

Task 2: Assessing Sulcidal Risk

Before moving into solving a dificuit problem, I want to check out the risk of suicide.
By now you know that we will do this at each session.

| You are all here. and, as far as [ know, no suicide artempt was made berween sessions.

Is that correct?

Obtain an answer. If the family says there was a suicide attempt, determine If there is 8
high risk of suicide today. You can ask, "Is the situation that triggered the artemnpt still
present?" "do you think that an attempt might occcur today?"” If the situation still exists
and If the answer is "Yes, it might happen today" then follow the procedure described in
"IMMINENT DANGER" contained in the Overview. If there is no high risk for today, ask
whar the situation that triggered the attempt was and how they resoived it. Encourage

problem solving and give tokens for problem soiving. if the family says that there was no
attempt, contiriue.

@ It is great that you avoided a suicide atterapt between sessions.

Glve out tokens for their succass.
What about today?

Is there a high risk situation today?

Obtain an answer. If the answer is "yes,” flnd out how they can resoive the issue. You may

need to help them get from each what they need even if the probiem has not been solved.
i the answer Is "neo,” continue. '

It looks to me like you are really coming along.

Can you tell us how your coping with suicidal thoughts and actions have changed over
the past five weeks?

Encourage positive, competency oriented comments so that you can give out tokens and
verbal rewnrds.

ﬁ Have any changes in the family’s rules or roles made a difference as well?
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Help the family sz2 the value of therapy and how they ¢an make adjustments that benefit
afl of them.

Exarcise 3: Solving 8 High Priority Probiem

ﬁ] What is the problem you selectad to work on?

if the family made & cheice, use that probiem. if they did not select one, da not spend a lot
of time c__hoosing one. Teke the problem rated highest in gession 2 and ask the farily it
there are objections 1@ working on that one.

- OK., we will work on that problem.
We don't want solving 2 problem to take forever.

{ When you are sirring around the \dtchen table working on 2 problem, we want you
| finish in an nour, if you can.

| Today I will give you about 43 minutes to work it out.

| Here's how it will bappen today.

| You will go through the steps in family problem solving.

Hand out a fresh copy of the entire "STEPS N FAMILY PROBLEM SOLVING.”

t Ifyou need me to consult with you, s3Y, *T{me Out” and I will see what I c2n do to help
T you. A

1t is good sense to Bet help when you need if.

. When you have successfully coived the problem within the 45 minutes, I will ask each
of you what you ked about the problem solving and what you would do differenty.

Then I will give you feedback on what 1 observed during your working together.

15 that clear?

For a guick review I am going to pass out Dew copies of "Steps in Family Problem Solv-

Pass out "STEPS IN FAMILY PROBLEM SOLVING."
We are already at the last part of step tWo.

So the first thing you are going to do is analyze the problem - 5t8p 3.

Take apout ffteen minutes on this step.
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| Remember the big ideas are 1) to decide what behavior change is wanted and 2) what
is getting in the way of solving the problem.

Look at family member's _view, expectations, a55sumMptions, and benefits from keeping

things as they are.

Look at rules, roles, and beliefs.

Then quickly decide the coping approach - probably problem solving, but maybe not.
Step five is coming up with solutions, Step 6 is evaluating the solutions.

Then you negotiate an agreement within the {family.

' 1 want to emphasize tTWo CODCEPLS Vary strongiy.

" The most important point here is that you are & team.

; Like a basketball team or a baseball player and team.

. Your opponent is the problem situation.

That means vou are working together to defeat the problem.

The second point is that these steps are suggested ways to help you solve the problem,
. but be flexible - use your judgment. :

" Don't get hung up in being too rigid-

' The main goal is to solve the problem in a way that gives something to everybody, that
. keeps a positive azmosphere going.

. Before you start, are there any last minnte questions?

Answaer questions.

Why don't you get yourselves placed like you were sitting around the kitchen table at
¢ home.

Help the family arrange themselves so that they are facing each other and ready for

business.

@ OK, then, go ahead and get your tesm working on the problem.

Consuit with tha family if they ask for it, referring back to the "STEPS” or to handouts
which tell them how to do it. reframe when appropriate.

While you observe, keep a list of positive actions take by eacn family member. 100k for
supporting each other, fighting fairly, pesitive negotistions, and trying to foilow a problem
solving approach. Catching them doing "samething good” Is as important as how well
they soive the problem.
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if the problemn is aimast soived by 45 minutes, allow 8 few more minutes for fixing it. If the
problem ends up peing soived, give praise for thelr success before starting on the
feedback. !f the problem has not been soived at the end of the 45 minutes, give praise for
how much progress was made and recognize that this was a very difficuit problem.

T Your team really worked wall.

That was terrific.

Glve out tokens.

Exercise 4: Feedback on problem Solving

f NowI want each person to indicate what he or she liked about the way the team
1 worked and what you liked about what you did.

Encourage sharing of what was liked. Support giving out tokens by family members.

Those were great comments - very wise remarks.

What about things that you would do differently, if you had a second chance?

Encourage each family to share what they might have wanted to see happen differently.

Those were good suggest{ons.

{ was the observer dusing your problem solving session.

Let me tell you what I noticed.

Give positive feedback to the family members and pass out tokens as appropriate.

1 I am going o write our 3 summary of my observations for you tw place in your farnily
\
album.

Write a few sentences about the family’s sirengths and skills and give it to them for the
alburn.

1

Make sure you write your agreement on the problem in the album as well.

i
|
-

How is everyone feeling now on the Feeling Thermometer?

Obtain responses.

Exercise 5: Terminating Therapy

We are nearing the end of therapy.

. You have done 8 terrific job.
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1 want to give each of you a token for the improvements you have made.

| Let's take a few minutes 1o allow you to give stroies o each other for today’s problem
solving session. ’

Encourage giving appreciation to each other.

ﬁ What are your thoughts and feelings about the fact that therapy is just about over?

Encourage sharing. Accept any thoughts and feslings, reframing negative ones to positive
characteristics. Again keep situation focused rather than ingividual focused.

Those are gocd comments.

There is lots of useful material in your Family Album.

It shows the progress you made and give you ideas on how to solve problems.
But one thing is missing.

What is missing is a picture at the end of the album which shows a family that
. learned a lot and which is much more able to soive its own problem situations.

1 would like to take a last picture and have you putitin the end of the album.

Take polaroid shot and have the family piace it in the aibum.
I have really enjoyed working with you and hate to say good bye.

You are a really caring family.

Say goodbye to the family.
END OF SESSION 6
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STEPS 1M FAMILY PROBLEM SOLYING

STEF 1: Tstablish & positive waorking feeling.

The family’s strengits &re

STEF 2: Identify the family’s problems

Problem List Priority

The problem We ]l work on first is

SsTEP3:  Apalyze the problem

What words ¢T actigns do family rnembers want changed?

Motker's

Father's

Daughter’s

Why is the problem nappening?
" Mother's view
Father's view

Daughter's View

What do family members get out of keeping the problem?
Daughter

Father
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Mother

How can each person change the problem?
Father
Daughter
Mother

What beliefs prevent the family from solving the probiem?

What rules prevent the family from soiving the problem?

What roles prevent the family from solving the problem?

STEP4:  Decide how the family wants to deal with this problem.
Don't give in.

Forget about it.

Control your feelings,
Get support from others.
Solve the problem.

Try harder next time

Escape the scene.

Change the meaning

NRRERE

STEFP 5:  List possible solutions.
' Solution 1:

Solution 2:

Solution 3:
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Solution 4

Solution 3t

STEP 6! Evaluate solutions.

Pluses Minuses
Sclution 1:
Solution 2:
Scluden 3t
Soluticn 4:
Solution 3:

STEPT: Select a solution to LY.

The best solution ig

STEF §:  Negotiate and bargain a solution.

What are the family members' basic interests in this matter?
Mother's

Father's

Daughter’s

The agreement reached is

STEP &:  Evaluate how the solution is workding and make adjustments.
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Working well
Changes needed are

Seo-s0

Needs improvement
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