A SOCIAL MEDIA
WORKSHOP

For Healthecare Researeéhers

L 4

ay, January 16th, 2020
12PM-1PM | MRL 1-441
Lunch will be provided.

Kimon L.H. loannides, MD @klhi
Jake Quinton, MD @jakequintonMD
Hafifa Siddiq, PhD RN @drnursehafifa



Be able to construct a personal social media brand

Be able to use communication conventions of twitter to
engage in debate and gain influence

Be able to avoid major ethical issues with social media use
in health care



Why care?

e Control the narrative about *your* work
e Network

e Demonstrate your impact



Agenda

Workshop
Watch -> Interact -> Engage

Dissecting Influencer Marketing

Ethics

Wrap-up and Next Steps




Workshop: Flip the classroom!

Didactics Practice




“Regroup” means...

’ A Devices down
: (4 Quickdidactics

y I,M TH E | O Please eat :-)
EACHER!




Workshop




Lurker Workshop!
... (Who to Follow on Twitter)

Head to @jakequintonMD for
scheduled tweets:

11:45 - our FBL @CHIPTS!
11:50 - follows @CHIPTS
11:55 - follow my favs?

12:00 - use Symplur for
#allthehashtags







Inteact

=> Retweeting

=> Replying /7 Responding

=> Miscellaneous




Twitter User Spectrum

A
CONTENT CREATOR
A . Tweet
_ DISSEMINATOR / SUPPORTER
-  Tweetorial
CONSUMER ONLY - Retweet / Like Threads

- Mainly Follow - Reply

- Read tweets



T You Retweeted

= Tomas Diaz, MD @tomasrdiaz - Sep 30, 2019 v
Retweetl n g " This is hella nefarious in multiple ways. From the ER, | see firsthand how our
- current medical system fails incarcerated patients. End the carceral state.
Disrupt capitalism. Provide healthcare for all.

=> Increases visibility of other tweets

%

=>» Connects disparate circles

=> Easy

These Sheriffs Release Sick Inmates to Avoid Paying Their Hospital Bills ...

Inmates suffering heart attacks, on the verge of diabetic comas and
brutalized in jail beatings have been released so sheriffs wouldn't have t...
& propublica.org

9 ) 27 A8 ¥ 3 RN




Retweeting vs Liking

=> Retweeting more likely to make it on your

followers timeline

=> Liking a tweet may make it on followers
timeline

€ Depends on Twitter's algorithmic
determination of each follower’s
preference

: Kimon L.H. loannides
@klhi

Whenever | (cismale physician) am mistaken for a
bedside nurse, my reactions are:
1st: hopeful that this is a sign of progress towards

gender equity

2nd: flattered

3rd: eternally grateful for all the things our nursing
colleagues do for patients every day

1:45 PM - Jan 15, 2020 - Twitter for Android
I View Tweet activity

6 Likes




10:14 AM

Retweeti n g Kimon L.H. loannides

339 Tweets

W/Co m m ent g)g Followed by C. Michael Gibson MD, Rivfka

Shenoy, MD, SreyRam Kuy, MD, and 11 o...

=> Allows you to add your opinion to other R Toushoapies Mol L
content ‘ Kimon L.H. loannides @klhi-1d v
More amazing work from @nmrphilly. Docs
‘ More likely to produce have feelings too, and those make us
better doctors.
engagement
It's well worth (re-)reading (or listening to)
the (very) short story "Girl" by Jamaica
Kinkaid first.
=>» Classified as own tweet youtube.com/watch?v=AHr1HY...

newyorker.com/magazine/1978/...

@ JAMA & @JAMA _current - 2d

€ Enables analytics With striking similarity to an
adolescent growing into an adult

world, medical trainees join a system
that demands they quickly learn skills
and the values they will fight for whil...

O Q a




Replying to Tweets

=> Who do you reply to?

¢

¢

Key Opinion Leaders

People you know

Tweets your tagged in

Tweets you have expertise /
opinion on

Dr. Glaucomflecken
@DGlaucomflecken

| CANNOT WAIT for my kids to get up at 7:30 on the
weekend and make their own breakfast and dress
themselves appropriately and get jobs and drive
themselves places and not rely on me financially and
make all my medical decisions for me

8:11 AM - Jan 12, 2020 - Twitter for iPhone

22 Retweets  1.2K Likes

O u L 4 8

Sisyphus Justice Warrior, Karma Police MD [A[3 3 @An!... - Jan 12
Replying to @DGlaucomflecken

Stop wishing for death already

O 1 01 Q 6 &

Dr. Glaucomflecken @DGlaucomflecken - Jan 12
Not death, just pleasant dementia

Q2 1 Q 45

N




Replying to Trolls

=> Do you reply to troll?

€ Cangetnasty
4 Mayadd fuel to fire

€ Balance of professionalism /
confidence

=> My advice: ignore trolls




Miscellaneous: When to tweet

e Tweet Frequency
o 3-8 tweets/day

e Best time of day to tweet
o 9am

e Bestdaytotweet
o Tuesday
o Wednesday

o Friday






Engagé—

=>» Hashtag and Engagement Tools:
€ Twitter analytics
Hashtagify.me
Follerme

Google Trends




Miscellaneous: Twitter Analytics

Vidit Sharma v 5 VAl Sign up for Twitter Ads

39 Analytics Home Tweets Audiences Events

‘vx

SR A i
_ Acchu nt home
‘-7 Vidit Sharma @vidit_sharma_

28 day summary with change over previous period

Tweets Tweet impressions

11 157.1% 7,650

Oct 2019 - 8 days so far..

More v

Profile visits Mentions

261 187.8% 26

TWEET HIGHLIGHTS

Top Tweet carned 126 impressions

@DrMBWesterman @madeleinemanka
Definitely could have used it on chief
service, would have saved a lot of time

1

View Tweet activity View all Tweet activity

TOp mention earned 7 engagements

! Mary Beth Westerman
| @DrMBWesterman - Oct 1

Imagine how many more stones
@madeleinemanka could have dusted in
one day with this laser! @vidit_sharma_
twitter.com/GuidoGiusti/st...

«1 @1

Page updated daily

Followers

381

Get your Tweets in front of
more people

Promoted Tweets and content open up your
reach on Twitter to more people.

Get started

OCT 2019 SUMMARY

Tweets Tweet impressions




bissecting Influencer
Marketing

Purpose: To understand health influencers’ communication strategies
on Twitter.

Methods: We conducted a “case study content analysis” of publicly
available Twitter accounts of a purposive convenience sample of health
influencers (N=3). Data was analyzed using Foller.me.

Findings: Three topic categories emerged from the data: health-related
topics, most used hashtags and mentions.

Conclusion: Publicly available information about Twitter profiles of
major health influencers, allows up-and-coming-influencers to utilize
effective Twitter marketing strategies.



! T-Mobile Wi-Fi

Following

Nadine Burke Harris

BurkeHarris

Working so ES
. Founder
. Pediatrician, mom and author

Nadine Burke Harris @D
| had the opportunity to sit down with

and discuss how ACEs
are |mpact|ng the health and well-being of
our communities and individuals’ long term
health. Tune-in to
tonight!

A B TS

Topics, Hashtags & Mentions

Topics

The topics section shows the overall
words usage on Twitter in form of a
tag cloud. The more a certain word is
used, the larger it is in the cloud.

# Hashtags

Tagging is not essential to Twitter, but
can definitely grow your reach.

@ Mentions

This section shows the user profiles
that @DrBurkeHarris has interacted
with.

equity hearing family public providers listen learn statewide Community amazing join conversation
members federal secretary toxic opportunity visiting experiences celebrating ghaly N€ar tonights hosted
looking butte services organizations california education tOUr SUrgeonN healthcare trauma general
provides reduce children leaders center challenges unique report development medical honored serve
Ilstenlng joined childhood work early county stress aces health los californias growing kids
excited

#californiasurgeongeneral #diadelosninos #bakersfield #healthyaging #yoga #traumainf #diversity #la #california #2gen
#choosecalfresh #masterplanforaging #blackwomenown #opioidcrisis #ucsfstand #immigration #selfcare #familytime
#vibranthealthykids #vibrantandhealthykids
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Following

Bonnie Castillo

@NNU %

Registered Nurse and Executive Director of
and . Union activist
and proud

on tillo R ed
NationalNursesUnited & 0
"The workers united will never be
defeated!” (o (o

NNU Pres Jean Ross, RN, joins
workers in Memphis at | facility. "f

Topics, Hashtags & Mentions

Topics

The topics section shows the overall
words usage on Twitter in form of a
tag cloud. The more a certain word is
used, the larger it is in the cloud.

# Hashtags

Tagging is not essential to Twitter, but
can definitely grow your reach.

@ Mentions

This section shows the user profiles
that @NNUBonnie has interacted
with.

hospital protect union people experience nurse rns women picket protecting trade mm Strong movement dont
film build president regional center hear NNU fighting work patients history contract solidarity wanted proud win
private thing tonight Care activists WOrkers art giobal labor support Nnurses country world power

national join health strike chicago Stand registered stop alameda fight united medical general speaks corporate
activism

#nurses #medicareforall #unionstrong #1u #twt19 #safestaffing #globalnurses #rnstrike #solidarity #hurricanes #lab19to
#riseupoctober8 #twt19on #healthcare #nhs #safestaffingsaveslives #hr1309 #hurricanedorian #nurse #twt19the




e A
How a Dsétéy Cured Her Autoimmune '
Disease with Functional Medicine
i th Dr. Cynthia Li

- FA
ifa
Following

Mark Hyman, M.D. &

drmarkhyman

11X NY Times bestseller. Mark Hyman, M.D.
dedicated to transforming healthcare. Tackling the
root causes of chronic illness through Functional
Medicine. THRIVE!

Mark Hyman, M.C

{a,r Chris Kresser @chriskr -15h
R Creating your own meals at home from real
‘ ’ foods is the most controllable action you
can take towards great health.
's new cookbook, “Faog
What the Heck Should | Cook?” walkiiet
through how to create a conscious

Topics, Hashtags & Mentions

Topics

The topics section shows the overall
words usage on Twitter in form of a
tag cloud. The more a certain word is
used, the larger it is in the cloud.

# Hashtags

Tagging is not essential to Twitter, but
can definitely grow your reach.

@ Mentions

This section shows the user profiles
that @drmarkhyman has interacted
with.

create Study bodies function calories biggest time powerful exercise gut real c00kb 00K tavorite nutritional meditation

medicine meat home fOOd dOCtOrs lack affects fat guest NECK huge look dan health cook fats world
stress people foods watch contain philoSophy loss broken youre joined weeks farmacy €at cooking means share
eating preorder friend healthy brain help goleman dont recipes sugar omega3 soil sleep

#foodthecookbook #ga
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Health pro faces charges after posting patient
photo on Facebook

E"g by healthcarebus E] March 27, 2012 D Comments (0)
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Apparently some employees need a reminder: Don't post photos of your patients’ fi It’s fu
Helian Williams, a former nursing assistant at CareOne, a nursing home in New ) anOlV nyand
missed that part of her HIPAA training. Yoy Prog, pat’ent
Williams and a friend are charged with third-degree invasion of privacy and tf it, h tbepos i
case that takes tastelessness to a new low. Prosecutors claim that Williams g tlng

one of her elderly patients and sent the picture to her friend Michele Walk
posted it on her Facebook page.

Williams has since been fired.



EMCrit Wee - Mind Blowing Cricothyrotomy
Video

April 18,2015 by Scott Weingart
My friend and former resident, performs a life-saving cricothyrotomy on a post-arrest patient
Filmed by Reuben Strayer, MD and used with patient consent.

For more on Surgical Airway, come to the EMCrit Cricothyrotomy Page

Article on Arch-Bar Separation




Table 3 Comparison of outcomes from tweeted cases

reported in the published literature

Tweeted Published
Outcomes cases literature
Rate of post-intervention 94% 71.0%"
‘substantial endovascular
reperfusion’
Rate of post-intervention NIHSS  81% 21%°
score <2
Rate of 'first pass effect’ 76% 25.1%"
Rate of symptomatic 0% 4.4%"
intracerebral hemorrhage
Rate of type 2 parenchymal 0% 5.1%>
hemorrhage
Rate of mortality 0% 15.3%’

Journal of
Neurolnterventional Surgery Q
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Ischemic Stroke
Original research

PDF

#Fake news: a systematic review of
mechanical thrombectomy results

among neurointerventional stroke
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Wrap-up:

e Next steps:
o Other platforms
o Building an audience

e Greatresource:
o “Why is my physician on twitter” from OHSU


https://news.ohsu.edu/2018/07/11/why-is-my-physician-on-twitter

