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Overview of the day
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AMeeting Goals
ATechnologyBased PrEP Provider Presentations

ALarge Group Session: Use of Technolmaged Services to Improve
Prep Uptake, Adherence, and Persistence among Priority Populations

iIn LA County

AConcurrent Breakout Sessions: Using TechneBaged PrEP Services
with Priority Populations in LA County



End the HIV Epidemic (EHE) Initiative

— —— Diagnose all people with HIV as early as possible.
75%
reduction in new
HIV infections Treat people with HIV rapidly and effectively to reach sustained
in 5 years viral suppression.
and at least ?
0 0% | O‘)o Prevent new HIV transmissions by usmg proven interventions, mcludlng
Ceduption <) Qe pre-exposure prophylaxis (PrEP) and syringe services programs (SSPs).
in 10 years. ~a

Respond quickly to potential HIV outbreaks to get needed prevention

and treatment services to people who need them.




CHIPTS EHE Projects

F\\

Regional Response to HIV Eradication
Efforts in Southern CA counties

Use of TechnologiBased PreP to
Improve Uptake, Adherence, and
Persistence

Preparing for Lond@\cting Injectable
Treatment for HIV in LA



Meeting Goals

Alntroduce attendees to the variety of mobile
technology products available to support
PrEP delivery and maintenance.

AConduct breakout sessions to explore how
community-based organizations, clinics and
other agencies might implement digital
technologies (e.g., mobile applications,
telehealth, text messaging services) to
support PrEP uptake and maintenance
among highrisk populations in LA County.




HIV PreExposure Prophylaxis (PrEP)
Care Continuum
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Defining the HIV prexposure prophylaxis care continuum
Nunn, Amy S.; Brinkleiubinstein, Lauren; Oldenburg, Catherine E.; Mayer, KenneMildiagg Matthew; PatelRupa Chan, Philip A.
AIDS31(5):73%34, March 13th, 201®oi: 10.1097/QAD.0000000000001385



Why Is mobile technology so important

AThe average person has between 60 and 90 a* '
Installed in their phone

AThe average smartphone user spends 2 hours
and 15 minutes each day using apps

day




PlushCare

Using Digital Technology to Improve PrEP
Uptake, Adherence, and Persistence
among High-Risk Populations in Los
Angeles County.

February 10, 2020
James M. Wantuck, MD
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The Problem:

L (diffiéult to get PrEP and

stay ont.

4 \/ISItS
4 Hours

Need to get HIV testing four
times per year.

Average time off work for
an in person doctor visit.
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9:41

Hi Jane

You have no upcoming appointments

Messaging Dr. Marks & Staff

Hi Jane, | see that you've updated
your preferred pharmacy. I've resent
your prescription to this pharmacy

@ and it's ready to be picked up.

A

Book an appointment
Speak with a Physician ; &~ ‘ I have a headache and currently

taking over the counter ibuprofen.
Would this medicine be ok to take?

A simple &
modern wayto
get PreP.

Messages@
Message your doctor and care team

Hi Jane, Dr. Marks here. Sorry to hear
you're experiencing headaches. I've
double checked your prescription and
it's okay to take with ibuprofen. | hope
you feel better soon.

Your health profile
Medical history, prescriptions and more

8 [

Live Notes:

Current symptoms are chest congestion,
Order a test nasal drip, stuffy nose, headache, muscle
ache and temperature ...

]

STD, allergy, and other labs

O 3] Your account
() Account profile and payment

7]
What we treat, pricing and more




How ItWorks
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Select appointment

plushcare.com

TODAY, FEB 3

Dr. Tina Wu
48
View profile & reviews
12:15 PM PST

Dr. Evelyn Darius
48
View profile & reviews
12:30 PM PST

Dr. Allison Lovell
48
View profile & reviews
12:30 PM PST

Nr Rirhard Rirriice

How It worksBooking

Create profile

Insurance verification

plushcare.com

= 2 PlushtCore

@

Create profile

If you are booking for someone else, please have
that person create an account

1 000 We're holding your appointment while you
. complete your booking

Dr. Evelyn Darius
5.0
Today, Dec 15 at 12:30 pm )

Date of birth

plushcare.com
i
Insurance Accepted!

PRICING DETAILS

Your price

BACK TO APPOINTMENTS
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How It worksVisit

Appointment Reminder

+1(415) 426-2943 >

Jane, your PlushCare video
appointment is confirmed for
08:45 p.m. PST.

To see your doctor:

1. Download our app.

2. Log in 5-10 mins early.

3. Join the call and wait for your
doctor.

Download the PlushCare app to an
see your doctor and prescription. -

Jane, your video appointment
starts in 30 minutes.

Be early! Join the call in the app
and wait for your doctor.

il + ©O®O -

Call from PlushCare

PlushCare Doctor
o PlushCare Video = 00:37

®) Qi

keypad speaker

5 & G

add call video PlushCare

X

Video visit
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How It works: PodYisit

Pick up prescription

Hi Jane

You have a prescription to pick up

\h/

Pick up your prescription

© Sent to: Walgreens #01297
£ Ordered: Today, 12:43 PM PST
Your pharmacy may take at least an hour.

View ePrescription receipt

Book an appointment
Speak with a Physician

Order a test
STD, allergy, and other labs

My Health Messages

®

Close ePrescription Receipt [ﬁ

= 2 PlushCare

Your ePrescription Information

Prescription ready

FOR BIRTH DATE
Jane Smith 01/02/1983

12345 Broadway Blvd Apt 401 PHONE
San Francisco, CA 94109 (415) 555-2222

PHARMACY
Walgreens #01297 &1

ORDERED
10/14/2019 12:39 PM

PRESCRIPTION
Cetirizine Hydrochloride 10mg Tablet

DIRECTIONS
take one tab daily as needed for allergies

QTY REFILLS  SUBSTITUTIONS ALLOWED?
20 ? Yes

Prescription details

Choose PCP

X

Would you like Dr. Benjamin Bowling
to be your Primary Care Physician?

@
A " )
Dr. Benjamin Bowling
25 reviews
Mon-Fri: 8am - 5pm

Sat-Sun: Not available

EXPERIENCE TRAINED AT LANGUAGES

15 years Yale English, Spanish

Select physician

Select another physician

Message PCP

Messages

Sent 10:05 AM @

Hi Jane, | see that you've updated your
preferred pharmacy. I've resent your
prescription to this pharmacy and it's

Q ready to be picked up.
<
Janet on behalf of Dr. Bowling = Sent 10:34 AM

| have a headache and currently taking
over the counter ibuprofen. Would this
medicine be ok to take?

Sent 2:18 PM @

Hi Jane, Dr. Bowling here. Sorry to hear
you're experiencing headaches. I've
double checked your prescription and it's
ok to take with ibuprofen. | hope you feel
better soon.

Dr. Bowling = Sent 7:55 AM

0 o

Home My Health
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About Us

PrEP Patients

Net Promoter Score (NPS)

Staff

State PrEP Presence
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From the best iht@/SRiliEY

Yale

v: 08 Ba

[EE | THE UNIVERSITY OF
% | CHICAGO

From the top 50 U.S. Medical
Schools in the country ranked
by U.S. News & World Report.

Board certified with 15 years
experience on average.

Mission driven and PreP
experts.



Payer Partners iGalifornia

Patients just pay their office visit co-pay.

OO T2 OSnWCON

MOLINA

HEALTHCARE

..‘
A. Care ‘l
HEALTHPLAN@I
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Why PlushCare Is fmved

Everyone &
Everywhere

In-network with
major insurers &
national footprint.

Highest
Pedigree MDs

Doctors all from the
Top 50 schools & 15
years experience.

Omni Channel
Communication

Care team meets
patients where
they want.

Whole
person care

PrEP, Urgent care,
preventative care,
chronic care.
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y UCLA ’ [ u San Francisco "8/
)CDHIZE SCHOOL OF PUBLIC HEALTH Department of Public Health

Partnering with medical centers and
public health agencies to

MEDICAL SCHOOL

14






PlushCare






NURX.

Founded in 2015, Nurx is dedicated to increasing access to healthcare.

We provide access to birth control, emergency contraception, PrEP, Home HPV testing, STI testing
and Herpes treatment

VURX IS CURRENTLY AVAILAGLE IN:

AL, CA, CO, DC, FL, GA, IL, IN, IA, KY, ME, MA, M|, MN, MO, NE, NJ, NY, NC, OH, OR, PA, SC, TN, TX, UT, VA, WA, WI

»
STITESTING GENITAL HERPES ORAL HERPES EMERGENCY HIV PREP
s s TREATMENT TREATMENT CONTRACEPTION ntroduding your dal HPV SCREENIN
Prevent et genit :_,-: wi L':' at tve R ner i Home HPV sareening allows you to assess your
the mat popul —LEARN MORE risk for cervical cancer quickly and easily, no

appointment. required

—2LEARN MORE




Leveraging asynchronous technology Nurx
offers an end to end experience where patients
complete an intelligent and interactive survey -
conduct a consultation with a medical provider
licensed in their state - complete their lab
testing at home (or in a traditional lab) and
receive their medication at their doorstep...
changing what access can look like.

NURX.




We are dedicated

to increasing
“access.to.care by
reducing barriers /

———

——. R
 ——— At i St

Providing care through a format patients are
already comfortable using

Competent and welcoming medical team
Dedicated to privacy and discretion

No transportation requirements
Medication is mailed directly to the patient

Many patients have a distrust, or negative
experiences, with traditional medicine

NURX.

Less expensive care and testing




JUR PrEP PATIENTS

33% Hispanic
30% White
17% Black/AA
10% Asian

10% Mixed/Multiple
UCSF Findings

22%
19%
14%
12%
7%
6%

Top States (last month)

California
New York
Texas
Florida
New Jersey

Georgia

>6,000 active PrEP patients

Female
5%

Male
95%

C@ 87%
Patients with Insurance

20 - 34
Most prevalent patient age range
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ASYNCHRONISTIC CARE

NURX.



HOW WE WORK

Tell us about yourself.

Just answer a few health questions to get
started and pay a $15 consultation fee,
which includes unlimited messaging with
our medical team for a year. If you are
eligible for PrEP, our partner lab will mail
you a HIV/STI testing kit in a discreet
package.

We prescribe PrEP.

We'll send you a three month supply of
daily pills. To safely continue taking PrEP
you need lab tests every three months.

Self-test at home. Our doctors review.

Collect your samples as instructed and Based on your lab results, one of our
mail them back to the lab for screening, medical providers will decide whether
using the box and prepaid label included in PrEP is the right choice for you.

the kit.

Repeat on schedule.

Before your three month supply runs low,
we will contact you to renew your
prescription and order a new HIV/STI
testing kit. Just pay the price of the test
kit, plus a $15 consultation fee, and our
partner lab will mail you another kit.
Based on your results, our medical team
will prescribe you another three month
supply of PrEP.




INNOVATION IN LAB TESTING

The first home testing option for PrEP
Convenient, affordable, discreet

Comprehensive Testing Kit

$199 Cash or$35 with Insurance + Copays and Deductibles
Tests for: HIV, Hep. B, Creatinine, Syphilis,

Gonorrhea + Chlamydia (3 sites)

Basic Testing Kit

| $129 Cash or $35 with Insurance + Copays and Deductibles
o Tests for: HIV, Hep. B, Creatinine

NURX.



PrEP @ Nurx



https://youtu.be/pnzOr8j3Nto

tOME TESTING §
CHANGING THE GAME

PrEP requests increased by

1,054%

after home kits became available

NURX.




Lessons Learned

Telemedicine allows patients to receive quality
care and safe access to PrEP

Telemedicine bypasses many common barriers
to PrEP access, including filling gaps in PrEP
deserts

Nurx users are diverse - and efforts to improve
that diversity are on the roadmap

PrEP uptake increases with clear cost

transparency, navigation, and convenience of
care

Home lab testing for PrEP improves uptake and
retention




Expansion of our Rapid ART
program to a pilot for ongoing HIV
treatment and management

Public health and NGO
Partnerships offering tele-prep
services to TX, OR, OH and NC

Exciting retention data - showing
>50% retention at the 1 year mark
and >90% at 3 months

NURX.




WHATS NEXT?

e Improved access and
focused efforts for
Women, trans-identified
individuals, people of
color, people in the
south and youth

e Comprehensive PEP service

e Technology levered PrEP
retention tools

e Additional partherships

NURX.

e Hep C treatment




https.//www.nurx.com/prep/

NURX. 4

Jessica Horwitz ———
VP of Clinical Services
jhorwitz@nurx.co




Helping to End

the Epidemic
with

> PrEP

empowered users, healthy
communities

Jesse Thomas, RDE Systems
Los Angeles, California

February 10, 2020



Today3s MiIssi on

Al.  Welcome and Introductions
All.  Problem and Opportunity
Alll. e2Prep

AlV. Q&A

AV. Wrap Up / Conclusion






The Problem and the Opportt



Programs
CDC Preventiol
HRSA A,B,C,D
HRSA ADAP
HRSA SPNS
HRSA AETC
HUD HOPWA
NIH

ONC

)

eCOMPAS and e2Community Success Stories

*
e2Alleghen e2SHINE
Allegheny Hegmy N{twork, RDE NY EMA East Boston Neighborhood

Part C RSR Module Health Center, Part C

e2Greater Lawrence
Greater Lawrence Family
Health Center, Part C

Minnesota Statewide
Needs Assessment

Bergen-Passaic TGA Needs
Assessment, Client
Satisfaction, and Cultural
Competency Assessment

e2Boston
Boston EMA,
PartA

*
e2MyHealth
Bergen- Passaic
TGA

4 lowa Statewide
Needs Assessment

e2CT
PartB

Needs Assessment
*
e2StJoseph

Bergen-Passaic
TGA

w
Hyacinth eCOMPAS
Hyacinth AIDS Foundation,
PartC

Dallas EMA

Needs Assessment

* k& &k &
Paterson eCOMPAS
Bergen-Passaic TGA,

PartA

NY EMA
Client Satisfaction and
CHORDS NiH Study

North Carolina Region 6
Needs Assessment

e2Hillsborough
Tampa/St.
Petersburg EMA, Part A

NYC HOPWA
eCOMPAS

Family Support Network
eCOMPAS NYC DOHMH,
Family Support Network

Hawaii Puerto Rico
e2Centro Centro
Ararat San Juan/Ponce

vPartAand C

e2Hawaii
Needs
Assessment

* W W
TCMS eCOMPAS NYC
Health + Hospitals
Correctional Health Services

L & B & » o he

e2Hawaii

Hawaii DOH, C v
HOW Project Part A and B & » * *9; M:Q -
Columbia University Medical
Le gen d Center/NY Presbyterian Hospital

x National Resource Guide i} Special Projects of Nationa Significance (SPNS)

Users
Recipients
SubRecipients
Public Health
Human Services
Health Networks
Hard Reduction
Clinics
CBOs

Planning
Commissions

Clients & Patien



30+

Years Public Health



