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Overview of the day

Å.ŀŎƪƎǊƻǳƴŘ CƻǊ ¢ƻŘŀȅΩǎ 9ǾŜƴǘ

ÅMeeting Goals

ÅTechnology-Based PrEP Provider Presentations

ÅLarge Group Session: Use of Technology-based Services to Improve 
Prep Uptake, Adherence, and Persistence among Priority Populations 
in LA County

ÅConcurrent Breakout Sessions: Using Technology-Based PrEP Services 
with Priority Populations in LA County



End the HIV Epidemic (EHE) Initiative



CHIPTS EHE Projects

Regional Response to HIV Eradication 
Efforts in Southern CA counties aka 
Regional Coordination project

Use of Technology-Based PrEP to 
Improve Uptake, Adherence, and 
Persistence  aka Digital PrEP

Preparing for Long-Acting Injectable 
Treatment for HIV in LA aka LAI ART



Meeting Goals

ÅIntroduce attendees to the variety of mobile 
technology products available to support 
PrEP delivery and maintenance. 

ÅConduct breakout sessions to explore how 
community-based organizations, clinics and 
other agencies might implement digital 
technologies (e.g., mobile applications, 
telehealth, text messaging services) to 
support PrEP uptake and maintenance 
among high-risk populations in LA County.



HIV Pre-Exposure Prophylaxis (PrEP) 
Care Continuum

Defining the HIV pre-exposure prophylaxis care continuum              
Nunn, Amy S.; Brinkley-Rubinstein, Lauren; Oldenburg, Catherine E.; Mayer, Kenneth H.; Mimiaga, Matthew; Patel, Rupa; Chan, Philip A.
AIDS31(5):731-734, March 13th, 2017. doi: 10.1097/QAD.0000000000001385



Why is mobile technology so important

Å95% of Americans have a mobile phone

ÅPeople check their phones every 12 minutes

ÅThe average person has between 60 and 90 apps 
installed in their phone 

ÅThe average smartphone user spends 2 hours 
and 15 minutes each day using apps 

ÅOn average, we touch our phones 2,617 times a 
day
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Using Digital Technology to Improve PrEP  

Uptake, Adherence, and Persistence  

among High-Risk Populations in Los  

Angeles County.

February 10, 2020  

James M. Wantuck, MD



PrEP For all.
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Need to get HIV testing four  

times per year.4 Visits

4 Hours Average time off work for  

an in person doctor visit.

The Problem:

LǘΩǎ difficult to get PrEP  and 
stay onit.
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Solution:
A simple &  
modern wayto  
getPrEP.
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How ItWorks
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How it works:Booking

1
4

P
l
u
s
h
C
a
r
e 
C
o
n
f
i
d
e
n
t
i
a
l 
F
e
b
r
u



How It works:Visit
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How it works: PostVisit
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About Us
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PrEP Patients10,000
90 Net Promoter Score (NPS)

100+ Staff

50 State PrEP Presence



Not just PrEP, treating the wholeperson.
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3,500
Unique diagnoses

Insomnia

Major  
depressive  

disorder

Mild  
persistent  
asthma

Bipolar  
disorder

Urinary tract  
infection

Acute  
sinusitis

Bronchitis

Exposure  
to HIV

Male  
erectile  
disorder

Vaginitis

Lower  
back pain

Gout

Hypertension

Anxiety

Acne

STD

Psoriasis

Alopecia

Seizures

Diabetes



From the best physiciansinthe country

All physicians:

From the top 50 U.S. Medical
Schools in the country ranked
by U.S. News & World Report.

Board certified with 15 years 
experience on average.

Mission driven and PrEP  
experts.
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Payer Partners inCalifornia
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Why PlushCare is soloved
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In-network with

major insurers &

national footprint.

Care team meets  

patients where  

they want.

Doctors all from the

Top 50 schools & 15

years experience.

PrEP, Urgent care,  

preventative care,  

chronic care.

Everyone &  
Everywhere

Highest  
Pedigree MDs

Omni Channel  
Communication

Whole  
person care

131
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Partnering with medical centers  and 
public health agencies to  promote 
and studyPrEP
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PrEP care in the cloud. For all.
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Q PlushCare











>6,000 active PrEP patients 









PrEP @ Nurx

https://youtu.be/pnzOr8j3Nto












Helping to End 
the Epidemic 

with 

Human-centered systems, 
empowered users, healthy 

communities

Jesse Thomas, RDE Systems

Los Angeles, California

February 10, 2020



Today³s Mission

ÅI. Welcome and Introductions

ÅII. Problem and Opportunity

ÅIII. e2Prep

ÅIV. Q&A

ÅV. Wrap Up / Conclusion



You Are Awesome!



The Problem and the Opportunities



Programs

V CDC Prevention 

V HRSA A,B,C,D

V HRSA ADAP

V HRSA SPNS

V HRSA AETC

V HUD HOPWA

V NIH

V ONC

Users

V Recipients

V Sub-Recipients

V Public Health

V Human Services

V Health Networks

V Hard Reduction

V Clinics

V CBOs

V Planning 
Commissions

V Clients & Patients



30+
Years Public Health


