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Amp: Developing a mobile app using human-
centered design to improve the health and well-
being of young Black men living with HIV
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Background

and
Objective

Young, Black Gay and Bisexual Men
(YBGBM) in the United States face
significant disparities in HIV care
outcomes.




Methods: Our HCD Process

Stage |

+

Focus
Groups

Conducted 6
In-person focus
groups with a total
of 50 YBGBM,
ranging from 19-3]1
years old.

+

Key Informant

Interviews
(Klls)

Conducted 12

Klls in person or
by telephone with
HIV service
providers at five
different
organizations in

various cities
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Stage |l Stage |l
Rapid Online Survey &
Prototyping Usability
Sessions Testing

31 YBGBM ages 20-
30 and 12 HIV service
providers
participated in the
Iterative testing and
refining of low-fidelity
prototypes

200 YBGBM living with
HIV survey responses to
assess product
feasibility, acceptabillity,
and satisfaction.

User testing of
functioning prototype
with 20 YBGBM living
with HIV

+

CAB
Meetings

12 YBGBM
Community
Advisory Board
(CAB) meetings
and 2 Provider
CAB meetings
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Results- Stage |: Focus Groups &
Klls




Results- Stage ll: Rapid Prototyping
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Results- Stage lll: Online Survey &

Usability Testing

Thought the Amp
concept was appealing.

915%

Indicated that they would

825% keep using the program in

order to interact with
others living with HIV.

The Amp concept scored a

') 95.7 out of 100 on the System
95.7 /o Usability Scale (SUS), which
demonstrates very high
usability.
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Dr. Scott talks about what he tells
patients when they first find out.

Marquis, 28, talks about
how partnering with his doctor
helps keep him healthy.

HOME SCREEN

COMMUNITY

START CONNECTING
Message VSS Mentor
David Michael CHAT»

(™ b4

Post your Direct message
own content VSS users

&2 Y

Ask questions Join monthly
on the forum chats

&

Join virtual
support groups

COMMUNITY

Learn about the VSS tools to keep
you on track and staying healthy.

Tip: Save questions for your next
doctor visit on your notepad

TOOLS

TOPICS
Just Diagnosed

Staying Heallﬁy

Mental Health
* Introduction
* Getting Support
* Dealing with Isolation
* Depression & Suicide
* Managing Stress
» Ways to Relax
* Outlook on Life
Sex & Relationships
Telling Others
Your Best Life

COMMUNITY
RESOURCES
TOOLS

FUN & GAMES

MOBILE MENU

showing Mental Health subtopics
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Discussion: Introducing Amp

Manage Medications

Track Appointments

d

Monitor Test Results

[,

Get Support

0 Set Personal Goals
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Home Topics Tools

/
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Appointments

Provider Visit
' 3310 February 5, 2024
3:00PM-4:00PM

Working with your HIV Care
Providers

Your First HIV Care Visit

© M @ X

Home Topics Tools Messages
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Community

Topics

Search
Just Diagnosed
Staying Healthy
HIV Medications & Adherence
Working with HIV Care Providers
Nutrition & Exercise
Alcohol, Tobacco, & Drugs
Sexually Transmitted Infections
Mental Health
Sex & Relationships
Telling Others
Your Best Life
For Families, Friends, & Partners

Resources
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Home Topics Tools Messages

Returning to Care

Experiences with HIV providers

©

Communicating with Your
Provider

©

Getting Back into Care

©

Working with My Provider

00

Home Topics Tools Messages Community




Discussion: Amp Video

“Being Open and Honest with Your Doctor”
from ‘Staying Healthy’ Topic
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Future Direction and Limitations
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What's New

Topics

Tools

Manage Medications

Keep track of when you need to take
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Thank Youl!

Please visit www.myamplife.org
for more information about Amp

Taj Morgan, Amp Program Manager
Email: taj@sentientresearch.net

Research reported in this presentation was supported by the National
Institute on Minority Health and Health Disparities of the National Institutes of
Health under Award Number R44MD013644. The content is solely the
responsibility of the authors and does not necessarily represent the official
views of the National Institutes of Health.
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http://www.myamplife.org
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